SANDS HOSPITALITY ACADEMY

INTRODUCTION

Sands Hospitality Academy is committed to establishing world-class standards in the
industry, leveraging Sands China's extensive expertise in Macao. Designed to inspire
and nurture young talent, it offers programmes that shape the next generation of
hospitality professionals. Through partnerships with industry leaders and academic
institutions, the Academy provides tailored training and language solutions, enabling
both experienced professionals and newcomers to master cultural nuances, traveller
trends, and evolving customer expectations in a dynamic global market.

In addition to its training initiatives across six key areas, the Sands Hospitality
Academy hosts executive seminars and masterclasses on tourism-related topics.
These sessions provide expert insights into hotel operations, customer service,

food and beverage management, concierge services, international hospitality, and
entertainment. To further support professional development, the Academy fully funds
students to achieve internationally recognised certifications.
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HIGHLIGHTS

Strengthening Customer Cultural
Awareness

Anticipating market trends and diverse
customer needs to foster stronger client
relationships.

Enhancing Innovation & Technology
Improving efficiency and service standards
through the adoption of cutting- edge
technology.
Nurturing
Talent

Implementing Language Solutions

Advancing Market Research - R
Introducing advanced communication

Utilising data-driven insights to adapt Elevatin {
to industry changes and meet customer Standardgs strategies to elevate customer
expectations. experiences.

Striving for
Excellence

Aligning with Global Standards
Pursuing internationally recognised
certifications to enhance expertise and
meet global service benchmarks.

Developing Future Hospitality Leaders
Offering diversified elite and training
programmes, resources and career
opportunities to attract and inspire young
professionals.




