
Hotline: 8118 6293

If you are interested, please send your CV to sclcareer@sands.com.mo

查詢熱線: 8118 6293

歡迎發送個人履歷至 sclcareer@sands.com.mo

工作內容：

❖ 發展及發掘新客戶，並協助客戶參與公司的活動、優惠與促銷

❖ 為客戶提供優質的服務，並與客戶建立友善良好的關係，以提

高忠誠度

❖ 協助客戶安排行程，接送客戶及辦理各種預訂

❖ 透過了解客戶的喜好和市場的趨勢，製定新的活動及目標

❖ 確保績效達到公司與部門的目標

職位要求：

❖ 具出色的行銷能力、溝通能力及良好的人際關係

❖ 具備流利普通話、廣東話、及一般英語溝通能力

❖ 熟悉電腦優先

❖ 需輪班工作

市場發展部 – 高級專員
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International Marketing – BD Host

Job Descriptions:

❖ To provide courteous and efficient service to VIP customers

❖ Retain good relationship with patrons and ensure they visit repeatedly

❖ Assist all promotions and functions (Christmas/ Lunar New Year/ Gala 

Dinner, etc) to increase patronage numbers.  

❖ Introduce Paiza Premium Program

❖ Notify players’ ratings and gaming results

❖ Be competitive in the market and ensure to achieve company and 

department’s goals

Position Requirements:

❖ 1-2 yeas experiences in related area is preferred

❖ A well groomed, extremely professional appearance 

❖ Good communication and interpersonal skills

❖ Proficient in Word and Excel, knowledge of ACSC, Opera is an 

advantage

❖ Good verbal and written English, Cantonese and Mandarin 
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工作內容：

❖ 為娛樂場高端客人及貴賓提供優質的服務，包括提供餐飲、

預訂公司娛樂節目票務、預訂房間、安排客戶入住和交通

(船票、機票、轎車服務) 等

❖ 為客人辦理會籍及相關事宜、接送客人

職位要求：

❖ 端正的儀容外表及良好溝通能力

❖ 具備流利廣東話、普通話及英語溝通能力優先

❖ 熟悉電腦優先

❖ 需輪班工作

國際業務發展部 – 貴賓專員



Premium Mass – Services 

Training Officer
Job Descriptions:

❖ Conduct training class with professional training skills, maintain training 

quality at all time

❖ Delivery training classes according to training schedule

❖ Develop training courses and prepare / update training material

❖ Communicate with operation team, keep updates of current workflow and 

practices

❖ Monitoring and reviewing the progress of trainees through 

questionnaires, assessments and evaluation and to provide guidance, 

support, identify development needs

❖ Evaluating training courses; amending and revising courses as 

necessary, in order to adapt to changes occurring in the work 

environment

❖ Keeping up to date with developments in training by reading relevant 

journals, going to meetings and attending relevant courses

Position Requirements:

❖ Bachelor's degree holder

❖ Good communication and interpersonal skills

❖ Fluent in English, Mandarin and Cantonese
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工作內容：

❖ 推廣及介紹金沙會促銷活動、提高客戶忠誠度

❖ 提供客戶服務、為客人辦理會藉及相關事宜

職位要求：

❖ 需有流利廣東話及普通話溝通技巧、一般英語程度

❖ 具客戶服務經驗優先

業務發展部－尊御服務

客戶發展專員
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Casino Admin - Senior Analyst/ Analyst 

Job Descriptions:

❖ Utilize SQL, SAS, Microsoft SQL Server Management Studio to 

maintain/enhance/develop gaming data related ELTs

❖ Develop SSRS/Power BI/Excel VBA reports

❖ Good sense in writing efficient and comprehensive code

Position Requirements:

❖ Bachelor Degree in IT/Gaming/Statistics/Mathematics

❖ 2-3 years of related working experience

❖ Knowledge in gaming industry is preferred

❖ Fluent communication in English and Cantonese

❖ Strong command of SQL/SAS/VBA programming language



查詢熱線: 8118 6293
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娛樂場行政部 – 技術員

❖ 進行持續的例行性維護，以確保賭台遊戲設備正常運作，並符合
政府和公司的設置標準

❖ 負責處理所有賭桌部設備之緊急維修、常規保養、安裝、轉換、
遷移及升級工作

❖ 確保賭台遊戲設備高效運作並最大限度地減少停機時間

❖ 維持工作區域的整潔及確保所有零件用品儲備齊全

❖ 與供應商或外判商合作進行現場維護和維修工作

職位要求:

❖ 高中學歷; 具電子/電腦相關文憑優先

❖ 能忍受在嘈雜、強光及粉塵作業環境下工作

❖ 具備電子賭台輔助設備知識；電子學的基礎知識以及排除故障和
維修積體電路的能力

❖ 具1年相關工作經驗優先

❖ 良好廣東話及英語溝通能力

工作內容:
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Special Events and Promotions

Loyalty Marketing Manager/ Assistant Manager 

Job Descriptions:

❖ Manage the development of Casino Promotions and Offers from planning 

to execution, and as a key person in charge of overall promotional items 

inventory and replenishment plan

❖ Lead on the negotiation and coordination with variable parties including 

both internal departments and external agencies on assigned projects.

❖ Develop communication strategy and materials to drive Events & 

Promotions awareness across all internal and external channels. 

❖ Manage casino systems settings and lead the system enhancement 

projects 

Position Requirements:

❖ Bachelor degree of Marketing / Digital Marketing / Analysis

❖ 5 years of related working experience 

❖ Strong interpersonal and communication skills 

❖ Good command of English, Cantonese and Mandarin 

❖ In depth knowledge of marketing/media and customer loyalty mechanisms
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Special Events & Promotions

Loyalty Marketing Executive

Job Descriptions:
❖ Assist in development of Casino Promotions and Offers from planning to 

execution, and handle overall promotional items inventory and replenishment 

plan

❖ Liaise with internal teams and external parties for implementation and 

operation of loyalty campaigns/initiatives, that includes product development, 

communications, factsheets, contracts, SOPs, data analysis and post event 

reports

❖ Coordinate with external parties/platforms for development of in-channel 

marketing products, placement and execution for non-gaming loyalty 

campaigns/initiatives

❖ Lead on compilation and review of data analysis and reporting on SCL non-

gaming loyalty campaigns/initiatives periodically

Position Requirements:
❖ Bachelor degree of Marketing / Digital Marketing / Analysis

❖ Preferable 1 to 2 years related working experience

❖ Good command of English, Cantonese and Mandarin

❖ Good organizational and interpersonal skills

❖ In depth knowledge of marketing/media and customer loyalty mechanisms

❖ Good operating knowledge of major China digital platforms
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電話市場部 – 電話推廣行銷員 (兼職)

工作內容：

❖ 透過電話向客戶推廣公司最新活動資訊

❖ 與客人建立並保持良好關係，熟悉客人的喜好和習慣並為

客人提供最佳的到訪安排

職位要求：

❖ 具備良好溝通及銷售技巧

❖ 流利廣東話及普通話溝通能力

❖ 熟悉電腦操作




