
Hotline: 8118 6293

If you are interested, please send your CV to sclcareer@sands.com.mo

Job Description:

❖ To manage the daily operation of the entire SPA and treatment area, providing 

supervision and direction to the team, and to monitor operation efficiency and 

optimum level of service standards

❖ Highly organized in keeping fully completed training records of the SPA team in 

both treatments and service, consistently striving for excellence

❖ Handle guest check-in procedures, providing guests with SPA knowledge and 

personalized service recommendations, and be responsible for the department 

reports with the SPA software system 

❖ Efficiently implement any SPA promotions developed by the SPA management 

team.

Position Requirements:

❖ At least 5 years of work experience in Health/Spa with a minimum of 2 year 

experience in supervisory role

❖ Proficient in Microsoft Office and SPA software system

❖ Strong communication skills in English, Mandarin and Cantonese

Health/Spa – Head I



Health/Spa – Guest Relations Officer

Job Description:

❖ Provide professional and warm service to all spa guests and 

members 

❖ Be able to fully explain & understand all treatments on the 

menu of SPA services, and recommend the most appropriate 

ones for the needs of the guests

❖ Promote spa treatments, products and special offers 

Position Requirements:

❖ At least 1 year of work experience in customer services area 

❖ Strong communication skills in English, Mandarin and 

Cantonese
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