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A ToP EMPLOYER CERTIFIED FOR TWO CONSECUTIVE YEARS

Macau,
China.
EMPLOYER 2026

Paiza Experience - Paiza Elite Service Manager

Job Description:

% Serve as the primary in-person contact for assigned Paiza (VIP club) tier guests
from arrival to departure. Deliver personalized, intuitive and anticipatory service
throughout the stay.

+ Build trusted rapport with guests, ensuring discretion and proactive follow through.
Promptly address guest requests and resolve concerns with empathy, discretion and
urgency, ensuring issues are resolved and logged for continuous improvement.

s Actively participate in pre-arrival briefings and arrival day execution across all
resorts. Keep improving future experience delivery.

* Share guest intelligence (preferences, mood, intent, requests), observations and
innovations that enhance guest engagement and operational effectiveness.

Position Requirements:

% Fluent in Cantonese and Mandarin, good command of English

« Diploma or above; preferably in hospitality / hotel management / Airlines
s Have 2 years’ job experience in luxury hospitality or Airlines services

s Clear, confident and diplomatic communication skills

s Be willing to work on shift (24 hours shift)

Hotline: 8118 6293
If you are interested, please send your CV to sclcareer@sands.com.mo
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FOR A BETTER WORLD OF WORK
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Front Office - Supervisor

Job Description:

Perform and oversee the check-in and check-out process in a timely, courteous and
professional manner. Obtain guest feedback where possible and report to Front Office Head if
any.

Actively participate in the greeting, welcoming and farewell of guests in a sincere and
professional manner.

Assist Front Office Head to conduct service audits on the Front Office team adopting
department SOP’s and Forbes standards; Ensure and spot check all GROs’ daily cashier
report and cash float with accurate balance at all times.

Ensure effective communication, coordination, assistance and support to internal and external
departments in fulfilling guest requests and service-related activities and increase the guest
satisfaction.

Maintain appropriate standards of conduct, hygiene, uniform, appearance and posture of all
Front Office GRO’s. Display an immaculate and professional appearance at all times. Ensure
the team always adheres to the grooming standards accordingly.

Position Requirements:

Bachelor degree of Hospitality Management, Tourism, or related disciplines.
A minimum of 1-2 years in hotel operations and relevant field.
Fluent in English, Mandarin and Cantonese

Proficient in Opera and Microsoft Office

Hotline: 8118 6293
If you are interested, please send your CV to sclcareer@sands.com.mo
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Concierge - Supervisor

Job Description:

s Work with, train, and supervise teams of Guest Relations Officers to provide the best quality of
service along with ensuring agents clearly demonstrate effective communication and guest
contact skills.

% Assist to conduct briefing in the beginning of each shift and communicate anticipated business
demands daily with each Team Member (VIP and group arrivals/departures, latest promotion,
events, coordination with transportation arrangements etc.).

% Be familiar of all groups and FIT movements in the hotel. Anticipate their needs by assisting
inquiries, promote our hotel's or Sands China’s outlets and facilities, and provide directional
assistance whenever necessary.

s Improve development of Guest Relations Officers by conducting training and meeting. Be
prepared to actively support and coach. Assist in the physical organization of necessary areas.

% Communicate and ensure the understanding of all new promotional packages, product
information, and operational updates among the department’s team members.

Position Requirements:

% Diploma or above education in Hospitality Management, Tourism, or related disciplines is
preferred

s 1-2 year of supervisory experiences in related area
% Strong communication skills and Fluent in English, Mandarin and Cantonese

s Proficient in Opera System and Microsoft Office

Hotline: 8118 6293
If you are interested, please send your CV to sclcareer@sands.com.mo
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