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A ToP EMPLOYER CERTIFIED FOR TWO CONSECUTIVE YEARS

Macau,
China.
EMPLOYER 2026

Housekeeping — Executive Housekeeper

Job Description:

*» Manage the day-to-day operation of the Housekeeping Department by providing
supervision, direction and leadership to team members

+» Manage and mentor the team to achieve guest satisfaction, quality assurance and
Forbes Standards

+» ldentify, review and facilitate continuous training programs for team members on new
operational techniques to enhance team performance and guest satisfaction

+ Implement effective preventative maintenance program to ensure upkeep of all Guest
Rooms, Public Areas, Heart of House and Operating Equipment

“ Monitor housekeeping procedures that provide for the health and safety of guests,
such as lost and found, key control, fire, safety and environmental procedures

Position Requirements:

* Bachelor Degree in Business Administration/ Hospitality and Tourism
Management/ related disciplines is preferred

% At least 6 years of related work experience; 3 years of managerial experience is
required

% Strong communication skills and Fluent in English, Mandarin and Cantonese

s Familiarity with hotel operating systems and proficient in Microsoft Office
application

Hotline: 8118 6293
If you are interested, please send your CV to sclcareer@sands.com.mo
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A ToP EMPLOYER CERTIFIED FOR TWO CONSECUTIVE YEARS

Macau,
China.
EMPLOYER 2026

Housekeeping - Head

Job Descriptions:

X/

% Assist in day-to-day Housekeeping operations which includes guest rooms,
specified back of the house areas, linen and laundry for guest rooms, team
members’ training and development

% Supervise and conduct daily inspection of guest rooms, FOH and BOH

% To ensure accurate record of inventories keeping throughout the department

% Assist in on-the-job training and standards/service delivery to ensure guests’

expectations are met in turn having a positive impact on guest satisfaction surveys

Position Requirements:

RS

% 2 — 3 years of work experience in supervising Housekeeping operations
% Good command of English, Mandarin and Cantonese
% Knowledge of Opera, PMS and housekeeping software

% Proficient in Microsoft Office (Word, Excel, PowerPoint and Outlook)

Hotline: 8118 6293
If you are interested, please send your CV to sclcareer@sands.com.mo
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