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Security — Control Room
Senior Manager / Manager

Job Descriptions:

X2 Oversee the daily operations of the security control rooms (all properties)

X3 Manage and train security personnel, ensuring adherence to protocols and procedures

X2 Respond to security incidents and emergencies, coordinating with law enforcement and emergency services
3 Analyze surveillance data to identify potential security threats

X2 Develop and update Control Room policies and procedures; Standardize the procedures of all control rooms
X3 Act as a liaison between different departments and external agencies

X Conduct regular risk assessments to identify vulnerabilities and recommend improvements to enhance
security measures

X Manage the budget for the security control room operations

3 Implement new systems and technologies to improve security operations

Position Requirements:

3 Bachelor Degree Holder

3 10 years of related experience is required

X2 Experience with incident management and emergency response
3 Fluent in English, Cantonese and Mandarin

3 Strong leadership and management skills

X3 Excellent communication and interpersonal abilities

3 In-depth knowledge of security systems and technologies

X3 Candidate with less experience will be considered as Control Room Manager

Hotline: 8118 6293
If you are interested, please send your CV to sclcareer@sands.com.mo
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Security — Duty Manager

Job Descriptions:

o%

% Manage and assist Supervisors, Team Leaders and Security Officers in the
performance of all duties to ensure the delivery of an efficient, effective and
professional Security Service

¢

Ensure conflict situations (apprehending offenders, exclusion of intoxicated persons
and threatening behavior) are dealt with in an appropriate manner

o
A

%  Ensure appropriate responses to all emergencies and alarms

o
A

>

X/
*

% Conduct additional investigations as required and perform any other duties as
directed by management or delegated authority

% Handle Security team members’ attendance, rosters, accidents and incident forms;
recognize and resolve performance and absenteeism issues

» Manage team morale, commitment and performance by promoting a positive work
environment

Position Requirements:

>

R/
*

5 years of related working experience

)

X/
°0

Possess excellent management, organizational and time management skills

>

K/
*

Be observant, attentive and aware, attentive to detail

L)

>

K/
*

Fluent in Cantonese, English and Mandarin

Hotline: 8118 6293
If you are interested, please send your CV to sclcareer@sands.com.mo
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Security — Control Room

Supervisor

Job Descriptions:

% Supervise and assist in observing and monitoring all persons and property to maintain
security and safety.

s Supervise the handling of all security incidents, ensuring they are handled in a professional
and discreet manner

% Evaluate and analyze information from the Security and CCTV System.

¢+ Monitor, control and respond to the Security Alarm System, Camera System and Security
Department radio communications

% Assign and record tasks to Control Room Officers and Front Line Security Team Members
s Prepare Security Control Room Officers’ duty rosters
s Complete all related reports and documents efficiently and promptly

Position Requirements:

% Good command of English, Cantonese and Mandarin

s 4 years of related working experience

s Competent in the use of CCTV and Security System

% Proven interpersonal, organizational and time management skills

% Computer literate and high degree of familiarity with Microsoft Office
% Able to work on shift duties

< Able to maintain confidentiality of information coming into possession during work
Hotline: 8118 6293
If you are interested, please send your CV to sclcareer@sands.com.mo
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