
Hotline: 8118 6293

If you are interested, please send your CV to sclcareer@sands.com.mo

❖ To assist in all efforts to manage and oversee the Tranquility Zone operations on a 

day-to-day basis in terms of welcoming and checking guests in and out ensuring 

they have a comfortable, seamless experience

❖ To be able to fully explain and understand all services offered within Sands hotel

❖ Ensure that all reservations are taken without mistake and in their entirety at all 

times

Job Description:

Position Requirements:

❖ 1-2 year of work experience in customer services area is preferred

❖ Possess excellent communication skills with friendly attitude

❖ Fluent in Cantonese and Mandarin with basic English

❖ Required to work overnight and on shifts

Tranquility Zone – Guest Relations Officer
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