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Limousine Services - Senior Manager/Manager

Job Descriptions:

❖ Supervise, train, schedule and evaluate Manager/Assistant Manager; 

ensuring all procedures and services provided to VIP guests and 

patrons of Venetian Macau Resort Hotel are performed to the hotel’s 

standards. 

❖ Monitor the service standard of our contracted limousine service 

provider, the conditions and cleanliness of vehicles. 

❖ Constantly develop, review, refine and refresh training materials for all 

positions within limousine services. 

❖ Prepare and analyze regular forecasts and reports. 

Position Requirements:

❖ Bachelor Degree or equivalent experience required

❖ 5 years working experience in Operation or Management role

❖ Hotel transportation experience is preferred

❖ Good verbal and written English, Cantonese and Mandarin 
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豪華轎車服務部 –賓客關係專員

工作內容:

❖ 接聽有關豪華轎車預訂之電話查詢，為客人安排轎車並通知

司機前往相應地點接送

❖ 熟悉本地特色景點/活動，以準確回應客人的詢問

❖ 每日統計報告

職位要求:

❖ 操良好廣東話和普通話，及基本英語溝通能力

❖ 具客戶服務經驗優先



工作內容:

❖ 接送客人，為客人規劃出行路線

❖ 確保車輛及車箱內清潔

❖ 定期檢查及報告車輛狀況

❖ 提供優質客戶服務

職位要求:

❖ 2年或以上相關工作經驗

❖ 持有澳門駕駛執照 (輕型汽車) 並熟悉澳門街道

❖ 需輪班工作

豪華轎車服務部 –司機

查詢熱線: 8118 6293

歡迎發送個人履歷至 sclcareer@sands.com.mo
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Shuttle Services - Manager

Job Descriptions:

❖ Manage guest and team member shuttle’s daily operations of all 

properties

❖ Supervise, manage and control bus movement in the stations and 

coordinate with all pick-up points to ensure bus service operates 

efficiently and on schedule

❖ Establish and maintain strong working relationships with transportation 

companies in Macau and China

❖ Prepare and consolidate reports and lead department training or 

special projects for the shuttle team as required

Position Requirements:

❖ Bachelor Degree is required

❖ 5 years of related working experience with at least 2 to 3 years of 

supervisory experience preferably in Hotel transportation

❖ Good knowledge of transportation system in Macau is preferred

❖ Good verbal and written English, Cantonese and Mandarin 


