
Member Exclusive Hotel Package Offer 
会员专属酒店套票礼遇 

Offer Period: 1 November 2026 – 31 March 2027 
优惠期间：2026年 11月 1日至 2027年 3月 31日 

 
 “Member Exclusive Hotel Package Offer” Terms and Conditions: 
「会员专属酒店套票礼遇」条款及细则: 

 
1. This is a special offer for hotel rooms and Cotai Water Jet ferry tickets, valid from 1 November 2026 

until 31 March 2027 (“Offer Period”).  
此优惠为酒店房间及金光飞航船票的特别礼遇，并于2026年11月1日至2027年3月31日期间有效

（“优惠期间 ”）。 

 
2. This offer is exclusive for valid members of Sands Lifestyle Digital Membership Program (“Members”). 

Member who purchases this hotel package is entitled to receive two (2) sets of complimentary round-
trip Cotai Water Jet Ferry City Route Cotai First* Tickets (“Tickets”) (to/from Macau Taipa Ferry 
Terminal and Hong Kong-Macau Ferry Terminal). Any additional ferry ticket is chargeable and on 
consumption basis.  
此优惠为有效金沙旅享电子会员（「会员」）的专享优惠。购买此酒店套票的会员可获赠两

（2）套免费金光飞航头等舱*市区航线来回船票（「船票」）（澳门氹仔客运码头往／返香港

港澳码头。如需额外船票，则可另行自费购买。 

 
3. To enjoy this offer, Members must present their valid in-app digital Sands Lifestyle membership card 

via Sands Lifestyle App or wechat mini program upon check-in. Screenshots, photographs or printed 
copies of membership card will not be accepted. Members who fail to present their valid digital Sands 
Lifestyle membership card shall be charged the Hotel’s Best Available Rate.  
会员须于办理入住时出示金沙旅享应用程序或微信小程序内有效的金沙旅享电子会员卡方可享

用此优惠。恕不接受会员卡的屏幕截图、相片或列印本。如会员无法出示有效之金沙旅享电子

会员卡，则需按酒店之“最佳房间价格”支付房费。 

 
4. Tickets are available on a per room per stay basis. 
船票是以每房每次入住作计算。 

 
5. Unused package benefits cannot be reimbursed or redeemed for cash either in full or in part. 
未用之套票优惠内容不能退款，不论是部份或者全部。 

 
6. No cancellations, refunds, date changes or name changes are permitted after reservation has been 

made under this offer. In the event of no-show, a charge equivalent to the full room rate price, together 
with the applicable service charge and government tax will be imposed as cancellation charge from 
credit card on file. 
以此优惠预订房间，一经完成预定，恕不接受任何取消预定、退款、更改住宿日期或更改登记

之姓名。如会员未能依约入住，将从会员所提供登记的信用卡中扣除相当于总房价、另加服务

费及政府税作为取消预订费用。 

 
7. This offer is subject to availability and applies exclusively to hotel rooms of The Venetian Macao, The 

Parisian Macao and Conrad Macao. 
此优惠视乎供应情况而定，并仅适用于澳门威尼斯人、澳门巴黎人、澳门康莱德酒店的酒店套

房。 
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8. All bookings are required to be made at least two (2) days prior to arrival. 
所有预订须至少于入住两（2）天前预订。 

 
9. All rates are based on Single and/or Double occupancy.  
房价以单人或双人入住计算。 

 
10. Bookings must be fully pre-paid upon reservation.  
客房之费用必须于预订时全数缴付。 

 
11. To enjoy this offer, all reservations and all stays must be made and completed during the Offer Period.   
为享用此优惠，所有预订及入住须于优惠期间内作出及完成。 

 
12. Venetian Cotai Limited and Venetian Orient Limited (individually and collectively, “Company”) reserve 

the right to release the rooms for resale without prior notice if the credit card used for reservation 
guarantee is invalid.  
如会员用于担保预订之信用卡无效，威尼斯人路氹股份有限公司及东方威尼斯人有限公司（分

别及统一简称“本公司”）保留取消预订并将房间转售之权利而不作另行通告。 

 
13. Cost for an additional guest (12 years old or below) is free of charge inclusive of accommodation only.  

12岁或以下之额外宾客可免费入住, 费用仅包含住宿。 

 
14. Cost for an additional guest (13 years old or above) is MOP350++ per person per night inclusive of 

accommodation only.  
13岁或以上之额外宾客入住每位每晚额外付费澳门元 350元++，费用仅包含住宿。 

 
15. The number of guests permitted to stay is subject to the occupancy limit of the applicable room type 

available for booking.  
具体可入住人数受适用房型之可预订入住人数而定。 

 
16. At least one (1) occupant of the room must be 18 years old or above.  
入住之宾客必须至少有一（1）人为年满18岁或以上的人士。 

 
17. Rates are in MOP and subject to 10% service charge and 5% government tax.  
房费以澳门元计算，并附加 10% 的服务费及 5% 的政府税。 

 
18. Rates are based upon the length of stay.  All room rates will vary if any change to the arrival or departure 

dates occur. 
以上房费根据会员入住天数计算。如入住或退房日期有任何变更，所有房价均会相应调整。 

 
19. Any extension of stay after initial reservation is confirmed will be subject to availability and will be 

charged at Flexible Rate.   
在确认预订后，如需增加入住天数，将因应房间供应情况并以酒店之“灵活房价”计算房费。 

 
20. Members shall be responsible for all charges made during their stay. 
会员应负责支付其入住期间产生的所有费用。 
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21. This offer cannot be used in conjunction with any other promotion, discount offers, gift vouchers, cash 
coupons, associated benefits, credits and points (including Rewards Dollars). 
此优惠不得与其他推广、折扣优惠、消费券、现金券、相关福利、代金及积分（包括奖赏推广

钱）同时使用。 

 
22. This offer will not be eligible for any hotel membership point and stay accumulation. 
此优惠不符合任何酒店会员的积分之累积和住宿晚数计算。 

 
23. All guests must be registered upon check-in and present a valid identification card, passport, travel 

document or other document accepted for migration control purposes, along with a valid stay visa or 
evidence of being legally allowed to stay in Macau throughout the entire stay in the hotel (such as the 
Slip of Authorization to Stay). 
所有宾客必须于入住时登记，并出示有效身份证、护照、旅行证件或为出入境管控的效力获接

纳的其他文件，以及出示证明在入住酒店的整个期间内均备有在澳门合法逗留的签证或其他许

可其在澳门合法逗留的凭证（如逗留许可凭条）。 

 
24. Check in time is from 3:00PM; Check out time is up to 11:00AM.  
登记入住时间为下午 3时正后，退房时间为上午 11时正前。 

 
25. Redemption of Tickets from Hong Kong to Macao, is available only on the check in date of hotel package 

purchased, at the Cotai Water Jet ticketing counters in the Hong Kong Macao Ferry Terminal (located 
at Sheung Wan). Members shall present their valid hotel confirmation and original ID/passport upon 
redemption. Such Tickets must be used within the check in date, expired Tickets will be deemed as void. 
会员仅可于其入住酒店当日使用船票，会员须前往香港港澳码头金光飞航票务柜台（上环），

出示有效酒店预订确认及身份证明文件／护照正本以换领由香港至澳门船票的船票。该船票需

于入住当日使用，逾期作废。 

 
26. Redemption of Tickets from Macao to Hong Kong, is available at designated hotel concierges from the 

check in date until check out. The sailing dates of such Tickets must be within seven (7) days upon the 
redemption date. Unused expired Tickets will be deemed as void. 
会员可由入住日期当日至退房前，前往指定酒店大堂礼宾部换领由澳门至香港船票的船票。该

船票的出发日期需为换领日起计七（7）日内。未使用之过期船票即属无效。 

 
27. Members may redeem the Tickets before 10:00PM on the same day of ferry departure. 
船票之换领时间截至出发当天晚上10时正。 

 
28. No prior reservation is allowed for the Tickets and it is subject to sailing schedule and seat availability 

at time of redemption. 
船票不设任何预留服务，航班时间及座位供应将根据换领时的情况而定。 

 
29. Cotai First Tickets for this hotel package are limited in availability. In the case that seats are full, tickets 

of Cotai Class or tickets of the next sailing schedule will be provided.  
此酒店住宿套票的头等舱船票名额有限。如若出现满座的情况，本公司将提供标准舱船票或下

一航班的头等舱船票。 
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30. For any advance paid or complimentary Cotai Water Jet ferry ticket(s) or tickets issued by other ferry 
operators, the Company and Cotai Ferry Company Limited (“CFCL”) will not be responsible for any form 
of full or partial reimbursement or refund.  
本公司及金光渡轮有限公司（「CFCL」）概不负责退回全部或部份所有预先自费购买或免费的金

光飞航或其他船公司之船票之费用。 

 
31. All Tickets which are altered or damaged will be void.  
所有经涂改或已损毁之船票均视为无效。 

 
32. Please refer to https://www.cotaiwaterjet.com/ for latest information and sailing schedule.  
详情请浏览https://hk.cotaiwaterjet.com/ 以了解最新资讯及航班出发时间。 

 
33. For enquiries regarding the Tickets, Members may contact CFCL’s customer service hotline, Hong Kong: 

+852 2359 9990 and Macau: +853 2885 0595.  
如欲查询船票相关事宜，会员可致电CFCL客户服务热线，香港 : +852 2859 1640 及澳门 : +853 

2885 0595。 

 
34. By utilizing this offer to make reservation, Members confirm their agreement with the privacy policy 

of the Company as stated on https://www.venetianmacao.com/hotel/about-us/privacy-policy.html (“Privacy 
Notice”).   
透 过 使 用 此 优 惠 进 行 预 订 ， 会 员 确 认 同 意 受 本 公 司 的 私 隐 声 明

https://hk.venetianmacao.com/hotel/about-us/privacy-policy.html（下称“私隐声明”）所载条款

及细则的约束。 

 
35. By reserving and staying in the hotel room under this offer, Members hereby expressly acknowledges 

and provides consent for his/her personal data be collected, used, and shared as described herein and 
in the Privacy Notice. Members authorizes the Company to collect, use, store and process, 
automatically or manually, the personal data he/she provides the Company during his/her reservation 
for this Offer (including Member’s Place of Residence, Title, Name, Phone Number, Email Address and 
any data related with his/her reservation in this Offer) (hereinafter the “Data”), for the purposes of 
hotel and room reservations, check-in eligibility verification, promotion and for direct marketing 
purposes (in respect of the Company’s news, promotions and other services), to improve database 
segmentation and customization of marketing offers, for market research around consumer 
preferences and to conduct statistical and satisfaction surveys. In addition, Members also expressly 
authorizes the Company and its affiliates (“Sands”) to share the Data and with any third party service 
providers of any Sands’ properties that has entered into a written agreement with Sands that is 
substantially similar to the Company’s privacy policy, so that Members may be provided with more 
consistent and personalized experiences across Sands’ properties.  Members acknowledges that the 
transfers authorized may constitute an international transfer of personal data and that the different 
jurisdictions where Sands and third-party service providers are incorporated may have different data 
privacy laws and protections from the data privacy laws and protections in place in the jurisdiction 
where the Members is located. The Company will comply with the applicable requirements under the 
Laws of the Macao Special Administrative Region on cross-border transfer of personal data, and will 
implement appropriate safeguards. Members has the right to view his/her personal data, request 
additional information about its storage and processing, require any necessary amendments, withdraw 

https://www.cotaiwaterjet.com/
https://www.venetianmacao.com/hotel/about-us/privacy-policy.html
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the consent herein or simply opt-out from receiving direct marketing materials from the Company. 
Members can cease receiving such commercial and marketing communications, or to change, remove 
or review the information provided anytime by either writing to the Company at Estrada da Baía de 
Nossa Senhora da Esperança, The Venetian Macao, Executive Offices – L2, Taipa, Macao or by emailing 
the Company at privacy@sands.com.mo. The Data will be retained for as long as legally required and 
in accordance with the Company data retention and classification policies. The Company takes 
appropriate technical and organizational measures to protect Data against unauthorized or unlawful 
processing, accidental loss, destruction, or damage.  
透过预订及入住此优惠下的房间，会员明确同意并确认其个人资料将基于本条款及细则，以及

私隐声明所载之目的被收集、使用和共用。会员授权本公司自动或手动收集、使用、储存和处

理就本次优惠预订向本公司提供的个人资料（包括会员的居住地、称谓、姓名、电话、电邮以

及其他相关资料等）（以下简称“资料”），以作酒店及房间预订及入住资格验证之目的以及改

进资料库市场细分、制定个人化市场推广、开展消费者行为研究、进行统计性及满意度的调查，

用以推广及直销（关于本公司的新闻、推广及其他服务）之目的。另外，会员亦明确授权本公

司与其关联公司（共同简称“金沙”）共享及与任何与金沙达成书面协议的任何第三方服务供

应商共享资料，该协议与本公司的私隐政策大致相若，此目的是为了保证会员在金沙旗下的各

物业感受到始终如一的个性化体验。会员承认，所授权之资料转移会构成个人资料的国际转移，

并且金沙以及第三方服务供应商所在的不同的司法管辖区可能具有与会员所在的司法管辖区不

同的个人资料保謢法和保护措施。本公司会遵守澳门特别行政区法律中有关个人资料跨境传输

的相关规定，并采取适当的保护措施。会员有权查看其个人资料、要求提供更多有关其储存及

处理的资讯、要求任何必要的修正、撤回此处的同意，或单纯选择不再接收本公司的直销信息。

会员有权随时通过邮寄信函至澳门氹仔望德圣母湾大马路澳门威尼斯人酒店行政办公室二楼，

或者发送电子邮件至 privacy@sands.com.mo 通知本公司，以停止接收上述商业与行销资讯，
或要求更改、删除或查阅其提供的信息。资料将根据法律要求并按照本公司的资料保留及分类

政策予以保留。本公司采取适当的技术和组织措施，保护资料不受未经授权或非法处理、意外

遗失、破坏或损坏。 

 
36. Each Member agrees to release, discharge and hold the Company, CFCL and its affiliates harmless from 

any and all claims including, without limitation, claims for slander, libel, defamation, violation of rights 
of privacy, publicity, personality, and/or civil rights, depiction in a false light, intentional or negligent 
infliction of emotional distress, copyright infringement, and/or any other tort and/or damages arising 
from or in any way relating to the reservation and stay in the hotel room, use of Tickets, the use of the 
personal information in connection with this offer, or the promotion thereof in all media now known 
or hereafter devised.  
每位会员皆同意永久免除本公司、CFCL及其关联公司之一切责任，包括并不限于任何由预订及

入住房间、使用船票、为此优惠或在任何现有或尚未发现的媒体上之宣传推广而使用个人资料

引起或与之相关的口头诽谤、书面诽谤、诋毁、侵犯私隐、公众利益、个人及／或公民权利、

错误引述、故意或过失导致精神痛苦、侵犯版权，及／或任何侵权行为及／或损害。 

 
37. The Company and CFCL reserve the right to change these Terms and Conditions or suspend or 

terminate this offer at any time without prior notice.  
本公司及CFCL保留随时更改本条款及细则又或暂停或终止此优惠而毋须另行通知之权利。 

  

mailto:privacy@sands.com.mo
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38. If there is any inconsistency or conflict between the English and Chinese versions of these Terms and 
Conditions, the English version will prevail. 
如本条款及细则之中文及英文版本有任何抵触或不相符之处，应以英文版本为准。 

 
39. In case of dispute, the decision of the Company and CFCL shall be final. 
如有任何争议，本公司及CFCL拥有最终决定权。 


