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Cotai Ferry Ticket: 
1. Ticket is applicable to the route Hong Kong Macau Ferry Terminal (Sheung Wan) to/from Macau Taipa 

Ferry Terminal only. 

2. Ticket sailing day must be within seven (7) days from the date of arrival at Hong Kong SAR as printed on 
the Asiana Airline boarding pass presented by Passengers. 

3. Passengers must present their valid travel documents and Boarding Passes for verification upon 
purchase of tickets.   

4. Each Passenger can only purchase one (1) one-way or one (1) set of round-trip discounted tickets in 
each transaction. Each Boarding Pass can only be used for purchasing discounted ferry tickets once and 
will be stamped to avoid repeated use after purchase. 

5. All sailings must be completed on or before 31 December 2025. 
6. This Offer is only applicable to physical ferry tickets purchased at the Cotai Water Jet designated ticket 

counter, and not applicable to e-tickets or e-vouchers. 
7. This Offer is subject to seat availability and limited quota on a first come first served basis. 
8. This Offer cannot be used in conjunction with other promotion, discount offers, gift vouchers, cash 

coupons, associate benefits, credits and points (including Rewards Dollars). 
9. No change, cancellation or refund is available once ticket is issued. Ticket must not be transferred or 

resold. 
10. The discounted tickets cannot be upgraded to VIP cabin. 
11. All Tickets which are altered, damaged or expired will be void. 
12. Cotai Ferry Company Limited (“Company”) will not be responsible for any lost or stolen ticket, and no 

reissuance of ticket will be entertained. 
13. This Offer is subject to Terms and Conditions of Carriage of Passengers and Luggage 

https://www.cotaiwaterjet.com/terms-n-conditions.html. 
14. Company reserves the right to amend, suspend or terminate these Terms and Conditions, Terms and 

Conditions of Carriage of Passengers and Luggage or this Offer at any time without notice.  
15. In case of any dispute, the decision of the Company shall be final.   
16. The English version of these Terms and Conditions shall prevail in case of discrepancy between the 

English and Chinese versions.  

 

Designated Cotai Water Jet Ticketing Counter: 

Hong Kong  

Hong Kong Macau Ferry Terminal 

Cotai Water Jet Ticketing Counter (Shop 303B, Shun Tak Centre, 200 Connaught Road, Sheung Wan） 
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