Terms and Conditions

1. Campaign: “Golden Shopping Rewards” (“Campaign”) is governed by these Terms and Conditions
(“T&C”).

2. Organizer: This Campaign is organized by Venetian Cotai Limited and its affiliates (individually and
collectively, the “Company”).

3. Campaign Period: This Campaign is held from 25 September to 7 October 2026 (“Campaign Period”).

4. Eligibility:

a.

This Campaign is exclusive to shoppers who are 18 years old or above (“Shoppers”) of shops and
kiosks (“Shops”) at Shoppes at Venetian, Shoppes at Four Seasons (excluding DFS Macau, Shoppes
at Four Seasons, but including the ten (10) designated Shops below: BVLGARI, Cartier, CELINE,
DIOR, FENDI, Gucci, Hermes, Moncler, Prada and Van Cleef & Arpels), Shoppes at Parisian and
Shoppes at Londoner (collectively, “Sands Shoppes Macao”).

Shoppers must be valid members of Sands Lifestyle Digital Membership Program. The Company
reserves the right to verify the validity of each Shopper’s Sands Lifestyle member account.
Employees of the Shops and their immediate families, contractors and their immediate families,
are NOT eligible to participate in this Campaign.

Participating in this Campaign implies that the Shoppers have read, understood, and agreed to
abide by these T&C and Sands Lifestyle Digital Membership Program T&C, as well as all other

related promotional material, including any and all amendments, additions, replacement and
modifications thereto, as may be made from time to time.

The Company may, at its sole discretion and without prior notice, permit shoppers and members
of any other membership or program operated by the Company to participate in the Campaign.

5. Campaign Details:

5.1 Campaign 1: Basic Rewards

a.

Subject to the T&C of this Campaign, during the Campaign Period, Shoppers spending the required
Total Net Spending Amount referred to in the below table of this Clause 5.1a on the same day at
maximum two different Shops are entitled to receive the following reward(s) as stated in the table:
1) Shopping Vouchers — e-Rewards Dollar which can be used at participating shops and kiosks
at Sands Shoppes Macao referred to in Clause 8.1b (“e-Rewards Dollar”);
2) e-Gold Voucher which can be used at designated gold brands shops at Sands Shoppes
Macao referred to in Clause 8.2b (“e-Gold Voucher”); and
3) e-Complimentary Room Voucher which can be used to redeem the hotel stay referred to in
the below table (“e-Complimentary Room Voucher”).
(Items 1) - 3) collectively, “Basic Rewards”)


https://assets.sandsresortsmacao.cn/content/SL-App/sl-app-new-release/slapp_tnc_en.pdf?_gl=1*1xx9ll9*_gcl_au*MTEyMjgyMTE5Ni4xNzYxNjI0OTA1*_ga*MTc3MTI0MTI5Mi4xNTk4NjAyNjgy*_ga_CCKE5Z3T7T*czE3NjI5MTQ2OTYkbzE1MCRnMSR0MTc2MjkxNTgxOSRqNTckbDAkaDA.

Total Net Spending
Amount
(Maximum two same
day valid receipts
issued by different

Redeem Basic Rewards

e-Rewards Dollar
(Can be used at designated shops
at Sands Shoppes Macao)

e-Gold Voucher
(Can be used at designated
gold brands shops at

e-Complimentary Room
Voucher
(Can redeem designated

Shops) Sands Shoppes Macao) one-night hotel stay)
MOP5,000.00 - i MOP300 e-Gold Vouchers )
MOP19,999.99 (MOP100 e-Gold Voucher x 3pcs)

MOP20,000.00 - MOP500 e-Rewards Dollars MOP500 e-Gold Vouchers

MOP49,999.99

(MOP100 e-Rewards Dollar x 5pcs)

(MOP100 e-Gold Voucher x 5pcs)

MOP50,000.00 -
MOP99,999.99

MOP1,700 e-Rewards Dollars
(MOP500 e-Rewards Dollar x 2pcs +
MOP100 e-Rewards Dollar x 7pcs)

MOP1,000 e-Gold Vouchers
(MOP500 e-Gold Voucher x 1pc +
MOP100 e-Gold Voucher x 5pcs)

MOP100,000.00 —-
MOP249,999.99

MOP3,500 e-Rewards Dollars
(MOP500 e-Rewards Dollar x 5pcs +
MOP100 e-Rewards Dollar x 10pcs)

MOP2,000 e-Gold Vouchers
(MOP500 e-Gold Voucher x 3pcs +
MOP100 e-Gold Voucher x 5pcs)

MOP250,000.00 —
MOP499,999.99

MOP10,000 e-Rewards Dollars
(MOP1,000 e-Rewards Dollar x 6pcs +
MOP500 e-Rewards Dollar x 6pcs +
MOP100 e-Rewards Dollar x 10pcs)

MOPS5,000 e-Gold Vouchers
(MOP500 e-Gold Voucher x 9pcs +
MOP100 e-Gold Voucher x 5pcs)

One night stay in a Deluxe Room
(Bond Tower)
at Londoner Grand
(e-Complimentary Room Voucher x 1pc)

MOP500,000.00 —
MOP999,999.99

MOP23,000 e-Rewards Dollars
(MOP1,000 e-Rewards Dollar x 19pcs +
MOP500 e-Rewards Dollar x 6pcs +
MOP100 e-Rewards Dollar x 10pcs)

MOP10,000 e-Gold Vouchers
(MOP500 e-Gold Voucher x 19pcs +
MOP100 e-Gold Voucher x 5pcs)

One night stay in a Champagne
Suite at The Parisian Hotel
(e-Complimentary Room Voucher x 1pc)

MOP1,000,000.00 -
MOP1,999,999.99

MOP50,000 e-Rewards Dollars
(MOP1,000 e-Rewards Dollar x 46pcs +
MOP500 e-Rewards Dollar x 6pcs +
MOP100 e-Rewards Dollar x 10pcs)

MOP15,000 e-Gold Vouchers
(MOP500 e-Gold Voucher x 29pcs +
MOP100 e-Gold Voucher x 5pcs)

One night stay in a
Louis Suite or Victoria Suite
at The Londoner Hotel
(e-Complimentary Room Voucher x 1pc)

MOP2,000,000.00
or above

MOP100,000 e-Rewards Dollars
(MOP1,000 e-Rewards Dollar x 96pcs +
MOP500 e-Rewards Dollar x 6pcs +
MOP100 e-Rewards Dollar x 10pcs)

MOP20,000 e-Gold Vouchers
(MOP500 e-Gold Voucher x 39pcs +
MOP100 e-Gold Voucher x 5pcs)

One night stay in a Windsor Suite at
The Londoner Hotel
(e-Complimentary Room Voucher x 1pc)

b. Each Shopper is limited to a maximum of five (5) redemptions under Campaign 1 throughout the
Campaign Period, regardless of the Basic Rewards value redeemed each time.

5.2 Campaign 2: UnionPay Bonus Rewards

a. Subject to the T&C of this Campaign, during the Campaign Period, Shoppers who settled
transactions within the aggregate Total Net Spending Amount set out in the below table of this
Clause 5.2a by physical UnionPay Credit or Debit/ATM card* with UnionPay logo on the card face
(collectively the “UnionPay Card”), UnionPay Mobile Contactless Payment (including but not
limited to Apple Pay and Huawei Pay) or UnionPay QR Code (the two collectively the “UnionPay
Mobile Payment”) via the UnionPay network, are entitled to receive additional e-Rewards Dollar
sponsored by UnionPay International Company Limited (“UnionPay Bonus Rewards”):

*Except for the RMB UnionPay cards issued by Hong Kong and Macau specific card issuing
institutions.




Total Net Spending Amount
settled by UnionPay Card /
UnionPay Mobile Payment
(Aggregated UnionPay Card /

UnionPay Mobile Payment
settled amount from valid
receipts in each redemption of

Redeem UnionPay Bonus Rewards
e-Rewards Dollar
(Can be used at designated shops at Sands Shoppes Macao)

Campaign 1)
MOP20,000.00 - MOP200 e-Rewards Dollar
MOP49,999.99 (MOP100 e-Rewards Dollar x 2pcs)
MOP50,000.00 — MOP600 e-Rewards Dollar
MOP99,999.99 (MOP100 e-Rewards Dollar x 6pcs)
MOP100,000.00 — MOP1,300 e-Rewards Dollar

(MOP500 e-Rewards Dollar x 1pc +

MOP249,999.99
MOP100 e-Rewards Dollar x 8pcs)

MOP3,400 e-Rewards Dollar
(MOP500 e-Rewards Dollar x 4pcs +
MOP100 e-Rewards Dollar x 14pcs)

MOP250,000.00 —
MOP499,999.99

Shoppers must present the valid Shops receipt / merchant sales invoice used for redemption in
Campaign 1, respective physical UnionPay Card or transaction record(s) of UnionPay Mobile
Payment, and UnionPay Card sales slip(s) of respective spending for redeeming UnionPay Bonus
Rewards in Campaign 2. Each Shopper must fulfill the spending requirement in Campaign 1 for
Shopper’s eligibility to redeem UnionPay Bonus Rewards in Campaign 2. The transaction date
shown on the UnionPay Card sales slip(s) or transaction record(s) of UnionPay Mobile Payment
must be within the Campaign Period.

Campaign 2 may only be redeemed in conjunction with a qualifying redemption under Campaign
1 and may not be redeemed separately.

The transaction amount shown on the UnionPay Card sales slip(s) or transaction record(s) of
UnionPay Mobile Payment used for redemption in Campaign 2 must be the same or lower than
that on the corresponding Shops receipts / merchant sales invoices. However, the total
transaction amount on eligible UnionPay Card sales slip(s) or transaction record(s) of UnionPay
Mobile Payment should meet the required Total Net Spending Amount settled by UnionPay Card
/ UnionPay Mobile Payment under Clause 5.2a in order to redeem the UnionPay Bonus Rewards
in Campaign 2. UnionPay Card sales slip(s) or transaction record(s) of UnionPay Mobile Payment
with a single transaction amount exceeding MOP499,999.99 will not be accepted to redeem the
UnionPay Bonus Rewards in Campaign 2.

All UnionPay Card or UnionPay Mobile Payment transactions via the UnionPay network under one
receipt / merchant sales invoice shall be considered as a single UnionPay Card or UnionPay Mobile
Payment transaction. The original copy of machine-printed Shops receipt / merchant sales invoice
should clearly state the Shop name, transaction date, transaction amount and purchased products.
The original copy of UnionPay Card sales slip or transaction record of UnionPay Mobile Payment
should clearly indicate the UnionPay Card number, Shop name, transaction date, transaction
amount, valid authorization code and signature of cardholders (if applicable). If Shopper cannot
present the valid original copies of Shops receipt / merchant sales invoice, UnionPay Card sales
slip(s) or transaction record(s) of UnionPay Mobile Payment, UnionPay Card with consistent
information including UnionPay Card number, merchant name, transaction date, transaction



amount, etc., or the information provided by Shopper is insufficient, Shopper will not be able to
redeem the UnionPay Bonus Rewards in Campaign 2 for any reason.

UnionPay Card sales slip(s) or transaction record(s) of UnionPay Mobile Payment and Shops
receipts / merchant sales invoices that are damaged, outdated or unable to show clearly the
transaction dates, time, amounts, currencies or without showing any card numbers are not
acceptable.

Each Shopper is entitled to a maximum of five (5) redemptions under Campaign 2, regardless of
the value of the UnionPay Bonus Rewards value redeemed each time. For the avoidance of doubt,
if a Shopper has exhausted the maximum of five (5) redemptions in Campaign 1, the Shopper shall
not be entitled for further reward redemption under Campaign 2 using other receipts.

5.3 The Basic Rewards and UnionPay Bonus Rewards (collectively, the “Rewards”) are available in

limited daily quantities on a “first come, first served” basis, while stocks last.

5.4 The Rewards cannot be redeemed for cash, changed or exchanged for other items.

5.5 Lost, stolen or damaged Rewards cannot be reclaimed, refunded or replaced.

5.6 The Rewards under this Campaign may not be redeemed or used in conjunction with other

campaigns, offers and/or privileges, unless otherwise specified by the Company.

6. Spending at Sands Shoppes Macao:

a.

vi.

To participate in this Campaign:

The aggregate Total Net Spending Amount stated in Clause 5.1 must be spent in one or
maximum two different Shops on the same day. The spending at each Shop must be
completed in a single transaction and evidenced by one shop receipt only. Shoppers must
retain the original valid receipt issued by the Shop for redemption. The aggregate Total Net
Spending Amount settled by UnionPay Card or UnionPay Mobile Payment referred to in
Clause 5.2 shall be assembled from one or maximum two different Shops. Shoppers must
retain the original valid UnionPay Card sales slips issued by the Shops for redemption.

The Total Net Spending Amount stated in Clause 5.1 must be settled by cash, cheque, digital
payment or credit card. Any amount settled by voucher, COMP and/or points issued by the
Company or Shops will not be counted into the Net Spending Amount.

Receipts not from same date will not be accepted for redemption.

Purchased products of each Shop must be presented on one receipt with its total amount.
Any split receipts for the same product will not be accepted by the Company for the
participation of this Campaign.

If aggregating two receipts from different Shops on the same day for redemption, a maximum
of one receipt from restaurants, lounges, cafés or food courts will be accepted for redemption.
Purchases of gift vouchers at Shops, deposit receipts from Shops, top-up receipts from Shops,
value of trade-in and exchanged products on the receipts from Shops, receipts issued by
particular Shops in DFS Macau, Shoppes at Four Seasons (see Clause 4a for detail), E-Shop
receipts issued by DFS Macau (except for DFS Macau, Shoppes at Londoner), bank
transactions, Cotai Water Jet ferry tickets, tickets purchased via Cotai Ticketing, hotel receipts



Vil.

viii.

Xi.

(including accommodation, room service, leisure and spa, etc.), Qube, Qube Kingdom Kid'’s
Play Zone, CotaiTravel™, Gondola Ride tickets and Eiffel Tower tickets are not eligible for
redemption of the Rewards.

To redeem the Basic Rewards in Campaign 1 with E-Shop receipts issued by DFS Macau,
Shoppes at Londoner, the “Purchase Date” and/or “Pick-up Date” on the receipts must be
within the Campaign Period. In addition, Shoppers must obtain the printed copy of the E-Shop
receipts stamped with red ink company chop from DFS Macau, Shoppes at Londoner for
redemption of the Basic Rewards in Campaign 1. Non-printed E-Shop receipts are not
accepted for redemption of the Basic Rewards in Campaign 1. E-Shop receipts issued by DFS
Macau, Shoppes at Londoner are not accepted for redemption of the UnionPay Bonus
Rewards in Campaign 2.

Credit card sales slip (excluding UnionPay Card sales slips if redeeming UnionPay Bonus
Rewards in Campaign 2), hand-written, e-receipts or reprinted invoices are not accepted for
the participation of this Campaign.

Copies, defective, defaced, damaged, tampered or incomplete receipts will not be accepted
by the Company for redemption under this Campaign.

Receipts priced in Hong Kong Dollar (HKD) or Chinese Yuan/Renminbi (CNY) will be calculated
at a 1:1 rate with Macau Pataca (MOP) under this Campaign.

The purchased products presented on redeemed receipts cannot be refunded, but may be
exchanged only in the purchased Shops. All exchanges of purchased products will be subject
to the exchange policy and regulations of the relevant Shops.

7. Redemption of the Rewards:

a.

vi.

Vii.

viii.

To redeem the Rewards, Shoppers shall present and provide the following items and information
on the same day of the purchase at any of the Sands Lifestyle Counters referred below:

One or maximum two same-day valid receipts issued by different Shops (where a Shopper’s
name appears on the relevant receipt(s), such name shall match the name appearing on the
Shopper’s valid identification document and Sands Lifestyle Digital Membership Card);

If the payment is settled by electronic payment (including credit card, debit card or mobile
payment), the corresponding original payment slips, transaction records displayed in
Shoppers’ authenticated banking, card issuer’s or logged-in mobile payment App must be
presented for verification;

The purchased products to which the receipt refers (except for purchase of services);

Valid Identification Document (ID or Passport) of the Shopper;

Valid Sands Lifestyle Digital Membership Card with identity verification completed;

Shoppers completed “Mall Campaign” Acknowledgement Receipt of Rewards and Personal
Data Collection Form (in any case the Rewards will be issued in physical);

For redeeming UnionPay Bonus Rewards in Campaign 2, UnionPay Card or transaction record
of UnionPay Mobile Payment and its corresponding UnionPay Card sales slip in original copy
must be presented;

The first 4 and last 4 digits of UnionPay Card number.



The redemption and/or collection of the Rewards must be made in person. Employees of the
Shops are NOT allowed to redeem and/or collect on behalf of Shoppers.
All eligible receipts must be stamped at the back upon redemption and will no longer be valid for
future redemption under this Campaign.
The Rewards can be collected at the following locations and time:

e Sands Lifestyle Counter at St. Mark’s Square, Shoppes at Venetian, near Shop 808

e Sands Lifestyle Counter at Great Hall, Shoppes at Venetian, near Shop 003

e Sands Lifestyle Counter at Hotel Main Lobby at Level 1, The Venetian Macao

e Sands Lifestyle Counter at Mezzanine Level, Shoppes at Four Seasons, near Shop 1219

e Sands Lifestyle Counter at Level 5, Shoppes at Parisian, near Shop 517a

e Sands Lifestyle Counter at Main Lobby at Level 1, The Parisian Macao

e Sands Lifestyle Counter at Level 2, Shoppes at Londoner, near Shop 2022

e Sands Lifestyle Counter at Shakespeare Hall at Level 1, The Londoner Macao

Operation hours: Monday to Sunday (10:00AM to 11:00PM)

Notwithstanding Clause 7a, receipts issued after 9:00PM will be accepted for redemption of the
Rewards on the next day (with exception to receipts from 7 October 2026 which should be
redeemed before 11:00PM on the same day).
Shoppers must check the received Rewards, amount and quantity before leaving the redemption
counter. Should there be any disputes regarding the amount or quantity of Rewards received, no
Rewards can be reclaimed thereafter under any circumstances.

If Rewards are awarded in error to the Shopper due to technical issue, glitch, malfunction, or
human error, the Company reserves the right to correct the Rewards accordingly or cancel any
incorrectly awarded Rewards, with or without notice. This may involve removing spending,
cancellation and/or removal of offers or benefits that were incorrectly awarded.

Usage of e-Rewards Dollar and e-Gold Voucher:

8.1 e-Rewards Dollar

a.

The e-Rewards Dollar issued under this Campaign is valid for seven (7) days from the issuance
date. The exact expiry date as shown on the e-Rewards Dollar shall prevail (“Expiry Date”). The
Expiry Date of the e-Rewards Dollar will not be extended for any reason.

The e-Rewards Dollar can only be used at any Sands Shoppes Macao participating shops and kiosks,
unless otherwise stated on the e-Rewards Dollar. Please refer to
https://en.sandsresortsmacao.com/sands-lifestyle/offers/earn-more-redeem-more-SL.html for

details of participating shops and kiosks.

The value of purchase in a single transaction must be equal to or greater than the total face value
of all the e-Rewards Dollars intended for use.

The e-Rewards Dollar cannot be redeemed as payment for hotel accommodation.

To spend the e-Rewards Dollar issued under UnionPay Bonus Rewards in Campaign 2, the
remaining balance after application of the Rewards Dollar must be settled with UnionPay Card or
UnionPay Mobile Payment via the UnionPay network. Please refer to the terms and conditions of
the respective e-Rewards Dollar for conditions on usage.


https://en.sandsresortsmacao.com/sands-lifestyle/offers/earn-more-redeem-more-SL.html

8.2
a.

8.3

The e-Rewards Dollar issued under this Campaign may be used in conjunction with other kinds of
e-Gold Vouchers issued under this Campaign, electronic and/or physical Rewards Dollar and/or
coupons issued by Sands Rewards and/or Sands Lifestyle Digital Membership Program, which will
be subject to the terms and conditions as listed on the respective electronic and/or physical
Rewards Dollar and/or coupons.

e-Gold Voucher

The e-Gold Voucher issued under this Campaign is valid for seven (7) days from the issuance date.
The exact expiry date as shown on the e-Gold Voucher shall prevail (“Expiry Date”). The Expiry
Date of the e-Gold Voucher will not be extended for any reason.

The e-Gold Voucher can only be used at the following designated shops at Sands Shoppes Macao:

e Chow Sang Sang Group: Shop 1020, Level 1, Shoppes at Venetian
Shop 313, Level 3, Shoppes at Venetian

e Duobao Pavilion: Shop 309, Level 3, Shoppes at Venetian
e Emperor Jewellery: Shop 308A, Level 3, Shoppes at Venetian
e LaoMiao: Shop 304 & 306, Level 3, Shoppes at Venetian
K10, Level 3, Shoppes at Venetian
o Lukfook Jewellery: Shop 1003/1003A/1005, Level 1, Shoppes at Venetian

Shop 1019, Level 1, Shoppes at Venetian
Shop 307, Level 3, Shoppes at Venetian
Shop 120 & 121, Level 1, Shoppes at Parisian
Shop 2147, Level 2, Shoppes at Londoner

e Seng Fung Jewellery: Shop 311, Level 3, Shoppes at Venetian
Shop 2146, Level 2, Shoppes at Londoner
e TSL: Shop 303/305, Level 3, Shoppes at Venetian

Shop 2148, Level 2, Shoppes at Londoner

Shoppers can only use the e-Gold Voucher with the below minimum spending:

A minimum of MOP1,000 must be spent to use a MOP100 e-Gold Voucher;

A minimum of MOP5,000 must be spent to use a MOP500 e-Gold Voucher.
The cumulative value of e-Gold Voucher used in a transaction must not exceed one-tenth (10%)
of the total purchase amount (e.g. a maximum of MOP1,000 cumulative e-Gold Voucher may be
used on total purchase amount of MOP10,000).
The e-Gold Voucher issued under this Campaign may be used in conjunction with other kinds of
electronic and/or physical Rewards Dollar issued by Sands Rewards and/or Sands Lifestyle Digital
Membership Program, which will be subject to the terms and conditions as listed on the
respective Rewards Dollar and/or e-Gold Voucher, but cannot be used in conjunction with other
discounts or offers.
The e-Gold Voucher cannot be used on purchases of investment gold nuggets or gold bars.

If there is any dispute regarding the e-Gold Voucher, the respective retailers reserve the right to
make the final decision.

Shoppers who receive e-Rewards Dollar and e-Gold Voucher may view and use the e-Rewards
Dollar and e-Gold Voucher earned from this Campaign in "My Voucher — Available" in their Sands



Lifestyle member accounts, and view the usage records of the e-Rewards Dollar and e-Gold
Voucher under “My Voucher — Redeemed”.

8.4 To spend the e-Rewards Dollar and e-Gold Voucher:

i. Shoppers must select all the e-Rewards Dollars and/or e-Gold Vouchers intended for use in a
single transaction through their Sands Lifestyle member account, and present the
corresponding Coupon Code before settlement of bill. Once an e-Rewards Dollar and/or e-Gold
Voucher Coupon Code is scanned, the e-Rewards Dollars and/or e-Gold Vouchers are
successfully validated and redeemed and cannot be restored. The corresponding transaction
cannot be cancelled or amended, and the receipt of the related transaction cannot be used for
refund at Shops.

ii. E-Rewards Dollars and/or e-Gold Vouchers may only be validated and redeemed in person by
the Shopper to whom it is issued upon presentation of the Coupon Code in the Shopper’s Sands
Lifestyle membership account. Digital reproductions including but not limited to screenshots,
photographed copies or transferred images shall not be accepted for validation and
redemption.

8.5 If Shopper wishes to use multiple several electronic and/or physical Rewards Dollars and/or e-

Gold Vouchers with minimum spending requirements in a single purchase, the total purchase
amount must be equal to or greater than the aggregated minimum spending requirements
indicated on the electronic and/or physical Rewards Dollars and/or e-Gold Vouchers.

8.6 Any e-Rewards Dollar and e-Gold Voucher that have been tampered, copied, forged, duplicated

or otherwise altered with in any way, or whose QR code, redemption code or other identifying
information cannot be verified as authentic, complete or valid, shall be deemed as null and void.
Any e-Rewards Dollar and e-Gold Voucher issued, generated or displayed as a result of any
computer programming, mechanical, typographical, display or other technical error shall also be
considered null and void.

9. Usage of e-Complimentary Room Voucher:

a.

Shoppers who receive e-Complimentary Room Voucher may view and use the e-Complimentary
Room Voucher earned from this Campaign in "My Voucher — Available" in their Sands Lifestyle
member accounts, and view the usage records of the e-Complimentary Room Voucher under “My
Voucher — Redeemed”.

The e-Complimentary Room Voucher is not applicable to other hotel packages or hotel special rates
offers.

The e-Complimentary Room Vouchers issued under this Campaign are valid for ninety (90) days
from the issuance date. The exact expiry date as shown on the e-Complimentary Room Voucher
shall prevail. The expiry date of the e-Complimentary Room Voucher will not be extended for any
reason.

Room booking procedures for usage of e-Complimentary Room Voucher:
i. Shop > Redemption of Rewards > Room Booking: Shoppers who have already redeemed

the e-Complimentary Room Voucher must, at least five (5) days in advance, check hotel
availability via Personal Shopper’s WeChat, email or hotline and make room bookings via
email (discoversandsshoppes@sands.com.mo) or hotline (+853 6233 9048) by providing

the Sands Lifestyle digital membership number and their e-Complimentary Room
Voucher serial number.


file:///C:/Users/kitty.kwok/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/9X3CT2BE/discoversandsshoppes@sands.com.mo

e The redemption of the hotel rooms must be made in person at the hotel front desk
and valid e-Complimentary Room Voucher must be presented upon check-in
before 11:55PM on the booked stay date, together with the Shoppers’ valid
identification document (ID or Passport). A valid credit card shall be provided by
Shoppers for registration upon check-in.

e If the Shopper fails to check in or fails to present a valid e-Complimentary Room
Voucher before 11:55PM on the booked stay date, the e-Complimentary Room
Voucher used for the reservation shall be considered NULL and VOID and may not
be used again.

e Once reservation has been made successfully, no amendments on the stay date or
name and no cancellation can be made.

ii. Room Booking > Shop > Redemption of Rewards: A Shopper who has paid a non-
refundable deposit of 50% or above of the redemption spending requirement for the
corresponding e-Complimentary Room Voucher as stated in clause 5.1a at a
designated Shop may, subject to room availability, reserve the corresponding room
before completing the full qualifying purchase.

e The respective Shop must assist Shoppers to send the deposit receipt and room
booking request at least five (5) days before the intended check-in date through
Personal Shopper’s email (discoversandsshoppes@sands.com.mo) to check the

hotel availability and book the rooms by mentioning booking under this Campaign
“Golden Shopping Rewards”.

e The Shopper must pay the remaining balance at the same designated Shop on or
before the booked stay date, present the corresponding receipt of meeting the
redemption spending requirement for the corresponding e-Complimentary Room
Voucher as stated in clause 5.1a, following the Rewards redemption procedure
referred to in clause 7 on payment date.

e Only stay date of 28" — 29" September 2026 would be accepted for booking under
this room booking procedure.

e To change or cancel the reservation, Shopper must notify Personal Shopper 72
hours before the booked stay date.

e The Shopper must present his/her valid identification document (ID or Passport)
at the hotel front desk to check-in in person on the booked stay date. A valid credit
card shall be provided by Shoppers for registration upon check-in. The Shopper
must also present the valid e-Complimentary Room Voucher before 11:55PM on
the booked stay date, otherwise hotel’s Flexible Rate will be charged to the
Shopper’s credit card.

Personal Shopper operation hours: Sunday to Thursday (10:00AM to 11:00PM); Friday to Saturday
(10:00AM to 12:00AM).

Shoppers can only redeem the room offers as stated on the e-Complimentary Room Voucher.
Complimentary rooms under this offer are limited and are subject to availability of hotels. The
following blackout dates shall apply, Shoppers shall inquire Personal Shopper team for


mailto:discoversandsshoppes@sands.com.mo

confirmation: 25" — 27*" September, 30" September — 11" October, 16" - 19" October, 24" — 26
December 2026, 31 December 2026 — 2™ January 2027, and any Fridays and Saturdays between
25™ September 2026 to 5™ January 2027.

Room reservation must be made under the name of Shoppers who receive e-Complimentary Room
Voucher using the exact same name as Sands Lifestyle member account and valid identification
document (ID or passport).

Shoppers with valid e-Complimentary Room Voucher must reserve and check-in on or before the
designated date stated on the e-Complimentary Room Voucher. If the rooms are not reserved or
checked-in on or before the designated date due to any reason, the validity period of the e-
Complimentary Room Voucher will not be extended.

Each Shopper can redeem a maximum of one room/per night in each stay and a maximum of four
consecutive nights and the rooms are non-transferable.

The e-Complimentary Room Voucher is redeemable for room accommodation only. Any additional
services or amenities, including but not limited to (breakfast, mini-bar charges, room service and
all-day access for The Londoner Hotel - The Residence, etc.), shall be separately charged to and
paid by the Shopper.

E-Complimentary Room Vouchers cannot be exchanged for cash, products or services, and cannot
be used in conjunction with any other promotion and/or privileges. Shoppers cannot receive
consecutive night stays through a combination of this offer and casino complimentary offers.

. E-Complimentary Room Voucher may only be validated and redeemed in person by the Shopper
to whom it is issued upon presentation of the Coupon Code in the Shopper’s Sands Lifestyle
membership account. Digital reproductions including but not limited to screenshots,
photographed copies or transferred images shall not be accepted for validation and redemption.
The rooms redeemed under this offer must only be used by the individual who redeemed and
owned the e-Complimentary Room Voucher and by his/her accompanying family members or
guests and is up to the maximum capacity allowed under the hotel' s policy and regulations in force.
All guests staying in or using the room at any time shall be registered upon check-in with a valid
identification document (ID or Passport), travel document or other document accepted for
migration control purposes, along with a valid stay visa or evidence of being legally allowed to stay
in Macau throughout the entire stay in the Hotel (such as Slip of Authorization to Stay).

Hotel official check-in time is from 3:00PM; check-out time is up to 11:00AM. All special requests
will be subject to hotel availability upon arrival.

In any case of early check-out, neither refund nor future credit / stay will be granted.

Any extension apart from the usage of e-Complimentary Room Voucher will be at hotel’s Flexible
Rate and subject to availability.

Any e-Complimentary Room Voucher that has been tampered, copied, forged, duplicated or
otherwise altered with in any way, or whose QR code, redemption code or other identifying
information cannot be verified as authentic, complete or valid, shall be deemed as null and void.
Any e-Complimentary Room Voucher issued, generated or displayed as a result of any computer
programming, mechanical, typographical, display or other technical error shall also be considered
null and void.



10. Personal Data:

a. By participating in the Campaign, Shoppers (valid members of Sands Lifestyle Digital Membership
Program) confirm their agreement with Sands Lifestyle Privacy Policy as stated on
https://assets.sandsresortsmacao.cn/content/SL-App/sl-app-new-release/privacy policy en.pdf.

b. By participating in the Campaign, Shoppers (non-Sands Lifestyle Digital Membership Program
members) confirm their agreement with the Privacy Policy of the Company as stated on
https://www.venetianmacao.com/hotel/about-us/privacy-policy.html ("Privacy Notice").

c. By participating in this Campaign, Shoppers (non-Sands Lifestyle Digital Membership Program
members) hereby expressly acknowledges and provides consent for his/her personal data be
collected, used, and shared as described herein and in the Privacy Policy. Shoppers authorizes the
Company to collect, use, store and process, automatically or manually, the personal data he/she
provides to the Company during his/her participation in this Campaign (including name,
Identification Document, WeChat ID, email address, telephone number, the first 4 and last 4 digits
of UnionPay Card number, the total transaction amount on eligible UnionPay Card sales slip(s) or
transaction record(s) of UnionPay Mobile Payment and any data related with their participation in
this Campaign) (hereinafter the "Data"), for the purposes of identity verification, rewards
redemption, promotion and for direct marketing purposes (in respect of the Company's news,
promotions and other services), to improve database segmentation and customization of
marketing offers, for market research around consumer preferences and to conduct statistical and
satisfaction surveys. In addition, Shoppers also agree and expressly authorizes the Company and
its affiliates ("Sands") to share the Data and with any third party service providers of any Sands'
properties that has entered into a written agreement with Sands that is substantially similar to the
Company's privacy policy, so that Shoppers may be provided with more consistent and
personalized experiences across Sands' properties. Shoppers consents and acknowledges that the
transfers authorized may constitute an international transfer of personal data and that the
different jurisdictions where Sands and third-party service providers are incorporated may have
different data privacy laws and protections from the data privacy laws and protections in place in
the jurisdiction where the Shoppers is located. The Company will comply with the applicable
requirements under the Laws of the Macao Special Administrative Region on cross-border transfer
of personal data, and will implement appropriate safeguards. Shoppers has the right to view
his/her personal data, request additional information about its storage and processing, require any
necessary amendments, withdraw the consent herein or simply opt-out from receiving direct
marketing materials from the Company. Shoppers can cease receiving such commercial and
marketing communications, or to change, remove or review the information provided anytime by
either writing to the Company at Estrada da Baia de Nossa Senhora da Esperanca, The Venetian
Macao, Executive Offices - L2, Taipa, Macao or by emailing the Company at privacy@sands.com.mo.

Shoppers' data will be retained for as long as legally required and in accordance with the Company
data retention and classification policies. The Company takes appropriate technical and
organizational measures to protect Data against unauthorized or unlawful processing, accidental
loss, destruction, or damage.
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11. OFAC List:

Given that Las Vegas Sands Corp. (LVSC) is headquartered in the United States of America, hotels
operating under the LVSC portfolio of brands are legally restricted from conducting business with any
persons or entities that are designated on the U.S. Department of the Treasury’s Office of Foreign
Assets Control (OFAC) List of Specially Designated Nationals and Other Blocked Persons (including
terrorists and narcotics traffickers) (the “OFAC List”), since LVSC and affiliates could be determined to
have derived income, directly or indirectly, from any such prohibited business activities. The OFAC List
can be found by visiting https://sanctionslist.ofac.treas.gov/Home/SdnList. Shoppers represent and
warrant that they are currently not on the OFAC List, nor on any similar restricted party listings,
including those maintained by other governments pursuant to applicable United Nations, regional or
national trade or financial sanctions, nor on the DICJ and/or Internal Barred Patrons List. If Shoppers
are on any such restricted party list or is added to such restricted party list during this Campaign, the
Company reserves the right to disqualify the Shoppers, and any rewards shall not be issued or allowed
to be claimed. Shoppers further undertake to notify the Company immediately if Shoppers are on or
added on to any such restricted list during this Campaign.

12. Miscellaneous:

a. This Campaign may be suspended or terminated at any time at the discretion of the Company
without any prior notice. Shoppers’ spending on or after the date that this Campaign is suspended
or terminated will not be entitled to redeem the Rewards.

b. In any case, the Company shall not assume responsibility for any problems, damages, or losses
related to this Campaign.

c. The Rewards cannot be resold and are neither transferable, exchangeable, refundable nor
convertible to cash. If the Rewards are deemed as resold, the Rewards shall be considered null
and void. The Shopper who resells the Rewards and the holder of the Rewards who have directly
or indirectly purchased the Rewards from any Shopper shall be held jointly liable to the Company
for any direct or indirect loss, damage, cost or expenses, arising out of or in connection with the
resale of the Rewards, including but not limited to a compensation equivalent to the total face
value of the resold Rewards. The Shopper and/or the holder of the resold Rewards shall no longer
be qualified for any promotion offers of this Campaign or all other future campaigns of the
Company or its affiliates at the sole discretion of the Company, with or without notice. The
Company reserves the right to disqualify the holder of the resold Rewards from participating the
Company’s loyalty programs or other incentives, with or without notice.

d. Inthe event that the Company discovers or reasonably suspects that a Shopper has participated
in any illegal, fraudulent, suspicious, deceptive, abusive or unfair behavior, or has violated any of
the T&C, the Shopper shall not be entitled to redeem any of the Rewards. Any redeemed Rewards
shall be null and void. Such Shopper shall be held liable to the Company for, and shall indemnify
the Company against, any liabilities, damages, losses, claims, costs and expenses arising out of or
in connection with his/her behavior or violation. The Company reserves the right to disqualify
such Shopper (and any third person involved in the behavior or violation) from this Campaign, any
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other future campaigns, loyalty programs and/or other incentives of the Company and its affiliates
without any notice. For the avoidance of doubt, nothing in the clause shall prejudice any rights or
remedies available to the Company in relation to the mentioned behavior or violation, including
the right to pursue legal action.

The Company reserves the right to disqualify a Shopper, to amend the T&C, or any aspect of the
Campaign as it deems necessary, at any time, without prior notice.

If the Sands Lifestyle Digital Membership account of the Shopper is terminated, all existing
e-Rewards Dollars, e-Gold Vouchers and e-Complimentary Room Vouchers in that Shopper's
account will be immediately forfeited without any compensation, and the forfeited e-Rewards
Dollars, e-Gold Vouchers and e-Complimentary Room Vouchers cannot be transferred to other
members.

Shoppers who are unable to become a valid member of Sands Lifestyle Digital Membership
Program and is nevertheless approved by the Company to participate in redemption of the Basic
Rewards in Campaign 1 shall be issued physical Rewards Dollar. The use of such physical Rewards
Dollar shall be subject to the Terms and Conditions printed thereon, which shall prevail in the
event of any inconsistency with this Terms and Conditions. However, e-Gold Voucher and e-
Complimentary Room Voucher from the Basic Rewards of Campaign 1, and e-Rewards Dollar from
the UnionPay Bonus Rewards of Campaign 2 will not be issued as physical vouchers and will be
considered as the Shopper voluntarily forfeiting the rewards.

If there is any dispute, the Company reserves the right to make the final decision.

By participating in this Campaign, each Shopper agrees to release, discharge and hold harmless
the Company from and against any and all liabilities in connection with or arising from this
Campaign. Shoppers shall accept and use the Rewards at their own risks. The Company expressly
disclaim warranty of any kind, express or implied, statutory or otherwise, including but not limited
to, merchantability, quality, non-infringement, condition, title or fitness for a particular purpose.
The Company shall not have any liability for any loss, injury, expense, cost, claim, malfunction, or
damages of any kind in connection with or arising out of any use of the Rewards.

This Campaign shall be governed by and interpreted in accordance with the laws of Macau.
Shoppers agree to the exclusive jurisdiction of the courts of Macau for any dispute or legal
proceedings arising from or related to this Campaign.

The English version of the T&C shall prevail wherever there is a discrepancy between the English
and the Chinese versions.



