
Exclusive Dual Celebration Offers Terms & Conditions 

DINING 

1.  “Exclusive Dual Celebration Offers” (the “Promotion”) is valid from October 22, 2024 –

December 22, 2024 

2. This Promotion is applicable to Macao residents holding valid Permanent or Non-permanent 
Resident Identity Card issued by the Government of Macao SAR, who may enjoy 25% off at 
888 Buffet at Sands Macao; Le Buffet at The Parisian Macao, and Chelsea Garden at The 
Londoner Macao by presenting their Macao ID card. 

3. A valid identification document must be presented in person (for verification purposes only) 
upon settlement of bill as to enjoy this Promotion. 

4. Advance booking is recommended. 
5. This Promotion can only be enjoyed once per transaction and per table. Discount offer is only 

applicable to food and not applicable to beverages and minimum consumption requirements. 
6. This Promotion cannot be used in conjunction with any other promotions, discounts, vouchers, 

cash coupons, associate benefits, Credits and Points (including Rewards Dollars). 
7. This Promotion is non-refundable, non-transferable and non-exchangeable. 
8. All prices are subject to 10% service charge. Discount offer applies to the original price of the 

item. 
9. Venetian Macau Limited, Venetian Cotai Limited, Venetian Orient Limited and respective 

restaurants reserve the right to amend and change this Promotion and/or any applicable 
terms and conditions thereof without prior notice. 

10. If there is any dispute, Venetian Macau Limited, Venetian Cotai Limited and Venetian Orient 
Limited reserve the right to make the final decision. 

11. If there is any inconsistency or conflict between the English and Chinese versions of these 
terms and conditions, the English version shall prevail. 

 

 

  



ATTRACTIONS & RECREATIONS 

General Terms & Conditions 

1. “Exclusive Dual Celebration Offers” (the “Promotion”) is valid from October 22, 2024 – December 

22, 2024. 

2. This Promotion is applicable to Macao residents holding valid Permanent Resident Identity Card 
or Non-permanent Resident Identity Card issued by the Government of Macao SAR, who may 
enjoy free admission to teamLab SuperNature Macao (under 18 years old); Indoor Gondola Ride 
and Qube – Kid’s Play Zone at The Venetian Macao; Level 37 Observation Deck of Eiffel Tower and 
Qube Kingdom at The Parisian Macao. 

3. A valid identification document must be presented in person (for verification purposes only) upon 
registration at reception as to enjoy this Promotion. 

4. Tickets are only valid for use on the issuance date.  
5. This Promotion cannot be used in conjunction with any other promotions, discounts, vouchers, 

cash coupons, associate benefits, Credits and Points (including Rewards Dollars). 
6. This Promotion is non-refundable, non-transferable and non-exchangeable. 
7. Venetian Macau Limited, Venetian Cotai Limited and Venetian Orient Limited reserve the right to 

amend and change this Promotion and/or any applicable terms and conditions thereof without 
prior notice. 

8. If there is any dispute, Venetian Macau Limited, Venetian Cotai Limited and Venetian Orient 
Limited reserve the right to make the final decision. 

9. If there is any inconsistency or conflict between the English and Chinese versions of these terms 
and conditions, the English version shall prevail. 

 

Indoor Gondola Ride 

1. This Promotion is only applicable to indoor canals at Shoppes at Venetian. 
2. A maximum of one (1) ticket per valid ID card can be redeemed per admission. A maximum 

of six (6) people per boat. Private boat is not applicable for this Promotion.  
3. Indoor Gondola Ride is for admission from 12:00 PM to 8:00 PM, Monday to Sunday. First ride 

is 12:15 PM and last ride is 7:45 PM. 
4. The redemption of tickets is subject to on daily availability and conditions. 
5. Guests shall wait in line, on a first come first served basis. No time schedule or advanced 

booking is allowed. 
6. Indoor Gondola Ride Health & Safety Rule and Regulations apply to every Gondola Ride 

passengers and ticket holder. For details, please refer to the Terms and Conditions printed on 
the tickets and on-site instruction. 

7. When the facility reaches full capacity, entry will be restricted for safety reasons. 
8. Venetian Cotai Limited (“VCL”) reserves the right of arrangement for admission and Gondola 

Rides schedule. 
9. By participating in this Promotion, guests confirm their agreement with the privacy policy of 

VCL as stated on https://en.sandsresortsmacao.com/sands-lifestyle/about-us/policy.html 
(“Privacy Notice”).  

 

 

 

https://en.sandsresortsmacao.com/sands-lifestyle/about-us/policy.html


Qube Kid’s Play Zone and Qube Kingdom 

1. A maximum of one (1) child ticket per valid ID card can be redeemed per admission.  
2. Each child ticket is valid for one accompany adult for free admission. 
3. Children under 6 years old must be accompanied by an adult at all time. 
4. Redemption locations and operation hours are shown on official website. 
5. All guests are required to wear socks to enter Qube Kid’s Play Zone and Qube Kingdom. Socks 

are available for sale in reception counter. 
6. Long sleeves and long pants are required for the slide. 
7. When the facility reaches full capacity, entry will be restricted for safety reasons. 
8. Special clauses for the Qube Kid’s Play Zone and Qube Kingdom shall apply. 
9. By participating in this Promotion, guests confirm their agreement with the privacy policy of 

Venetian Cotai Limited (“VCL”) as stated on https://en.sandsresortsmacao.com/sands-
lifestyle/about-us/policy.html (“Privacy Notice”).  

 

Eiffel Tower Level 37 Observation Deck 

1. A maximum of one (1) ticket per valid ID card per entry can be redeemed.  
2. Tickets can be redeemed at the Ticketing counter, Level 6, The Parisian Macao, which is 

accessible via the Eiffel Tower Souvenir Shop 550, Level 5.  
3. Level 37 Observation Deck is for admission from 12:00 PM to 10:00 PM, Monday to Sunday. 

Last entry is 9:15 PM, weather permitting.  
4. All ticket holders are subject to Conditions of Entry.  Eiffel Tower may close due to inclement 

weather. 
5. When the facility reaches full capacity, entry will be restricted for safety reasons. 
6. Special clauses for the Eiffel Tower Observation Deck shall apply.  
7. By participating in this Promotion, guests confirm their agreement with the privacy policy of 

Venetian Cotai Limited (“VCL”) as stated on https://en.sandsresortsmacao.com/sands-
lifestyle/about-us/policy.html (“Privacy Notice”).  

 

teamLab SuperNature Macao 

1. Guest under the age of 18 is entitled to redeem one (1) complementary admission ticket and 
valid ID card must be presented. 

2. A maximum of one (1) ticket per valid ID card per admission can be redeemed.  
3. Redeemed ticket does not include the additional artworks: "Floating Flower Garden: Flowers 

and I are of the Same Root, the Garden and I are One" and "EN TEA HOUSE". 
4. Tickets can be redeemed at teamLab SuperNature Macao box office, Cotai Expo, Level 3, The 

Venetian Macao.  
5. teamLab SuperNature Macao is for admission from 11:00 AM to 7:00 PM, Monday to Sunday. 

Last entry is 6:15 PM.   
6. Tickets cannot be redeemed during dark dates. Dark dates are subject to change without any 

notice; please click into https://www.cotaiticketing.com/shows/teamlab for details.  
7. No reservation of admission can be made. Tickets redemption is subject to the availability.  
8. During peak hours, a queue may still be expected at the teamLab SuperNature Macao 

entrance.  
9. In case of no show, guests will be deemed to have given up the right to visit teamLab 

SuperNature Macao and shall not be entitled to any payment or compensation from Venetian 
Cotai Limited (“VCL”) and its affiliates.  
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10. If teamLab SuperNature Macao is closed due to a force majeure event, guest may approach 
teamLab SuperNature Macao box office for further arrangement. VCL will not be responsible 
for any costs or losses due to such occurrence. The decision of VCL shall be final in the event 
of any dispute.  

11. Special clauses for the teamLab SuperNature Macao shall apply.  
12. By participating in this Promotion, guests confirm their agreement with the privacy policy of 

VCL as stated on https://en.sandsresortsmacao.com/sands-lifestyle/about-us/policy.html 
(“Privacy Notice”).  
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