
Authorization Letter                              

I hereby declare the below statements to be true, and confirm with full legal responsibility for any perjuries found.  
 

Cotai Ticketing Transaction Number:  ______________________________ 

Cotai Ticketing Patron Account Number: ___________________________________ 

Event Name:  ______________________________________ 

Event Date: ______________________________________ 

 

I, ______________________________ of (ID/Passport Number) ______________________________hereby authorize (Name of the authorized person) 

______________________________of (ID/Passport Number) ______________________________to collect the ticket(s) of the above transaction. 

Signature:  ______________________________ 

Date:  ______________________________ 

 

The authorized person must present this letter (duly completed and signed by the customer) with the following documents for collection of tickets at box office: 

1. Photocopy of ID Card/ Passport of the owner.  (The name of authorized person and ID card / passport number must be stated on the authorization letter; and the signature must be 

the same as on the back of the payment card.) 

2. A front photocopy of the credit card/ CUP card/ Alipay Account details used for payment. (The information of the credit card including the card number and card owner’s signature 

must be clear and readable.)  

3. The authorized party must present his/ her valid photo ID for verification.  

 

* Cotai Ticketing reserves the right not to release ticket(s) if the above documents are not present at point of collection.  

* The authorized person must be either account owner or payment card/Alipay account holder, otherwise ticket won’t be released. 

* The authorized party must be 18 years old or above, and can only be appointed once per event.  

* The authorized party can only collect the tickets from designated Cotai Ticketing Box Office within 14 days before the event.  

* In the event of dispute, suspicion of fraud (including illicit ticket sale at a premium price), Cotai Ticketing reserves the right to void your ticket(s). 


