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o givelleachiiguest;visitor, player, customer,
fandlclientffanflexperience) of/service that is:
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Attentive Entertaining

WE ARE FRIENDLY %7 #it])

We connect to build and maintain harmonious i
relationships with everyone.
FPISEHE AR RO R RRR ©

WE ARE PROFESSIONAL =IR 53

We project a positive attitude of pride, respect and e o
competence in everything we do. v oo
APBBTEES OO RWE LRI « RN - g e iy

Our 4 Cultural Values FFrY4ESEEEE

Be Warm & Welcoming éwlé Greet Everyone with a Genuine Smile
i EE TN
Make Ey ontact Offer.
S

Assistance Proactively,
LUES BA

Be Competent & Knowledgeable Groom Well

RER

Keep Al Areas Clean &Tidy.

WE ARE ACTIVE LISTENERS Z=2)/:0>

We understand others fully to fulfil their requests, FE e R 2k
anticipate their needs and exceed their expectations. ¥ :
AMFH THRAZIADRE  RAETT AL - E BT C o

(. Be Attentive to Others St B,

Ask Questions to Clarify

Anticipate Needs & Exceed Expectations
RRR B

WE ARE ONE TEAM [® %5 — 3

We align around shared goals, to collaborate and
support each other with genuine care.
BORAETIIN TR LI o

Be Respectful & Supportive.

BREERR

Work Together to Reach Common Goals

Unite tronger Team
BORHHERM HOANRIRAMY
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