
Shop and Stay 

Terms & Conditions 

1. This promotion is organized by Venetian Cotai Limited (“VCL”) and Venetian Orient Limited 
(“VOL”) (“Promotion”). 

2. Subject to the terms and conditions of this Promotion, from 18 July to 16 October 2016 (“Term”), 
shoppers that are followers of Sands Resorts Cotai Strip Macao WeChat official account 
spending the aggregate amounts referred to in sub-paragraphs a), b), c), d)and e)of this clause 2, 
at the shops and kiosks at Shoppes at Four Seasons, Shoppes at Parisian, Shoppes at Venetian 
and Shoppes at Cotai Central (“Shops”) are entitled to the below: 
a) Spend MOP100,000.00 or more and redeem 1 Shop & Stay Voucher for 2 nights in a Lyon 

Suite at The Parisian Macao and 1 Dining Voucher for 1 preset dinner for two at The 
Parisian Macao. 

b) Spend MOP80,000.00 up to MOP99,999.99 and redeem 1 Shop & Stay Voucher for 1 night 
in a St. Regis Suite at The St. Regis Macao, Cotai Central. 

c) Spend MOP60,000.00 up to MOP79,999.99 and redeem 1 Shop & Stay Voucher for 1 night 
in a Deluxe Room at Four Seasons Hotel Macao, Cotai Strip®.  

d) Spend MOP30,000.00 up to MOP59,999.99 and redeem 1 Shop & Stay Voucher for 1 night 
in a Royale/Bella Suite at The Venetian Macao®. 

e) Spend MOP20,000.00 up to MOP29,999.99 and redeem 1 Shop & Stay Voucher for 1 night 
in a Deluxe Room at Sheraton Grand Macao Hotel, Cotai Central.  

3. The aggregate amounts referred to in clause 2 shall be spent in two different Shops, on the 
same day, and valid receipts shall be issued to the customers by the Shops.  

4. For the redemption of each Shop & Stay Voucher and Dining Voucher, the shopper shall present 
on the same date of the purchase at the Information Counters referred to in clause 9 below, the 
following: 

a. Two (2) same day valid receipts issued by two (2) different Shops; 
b. The merchandise purchased that each one of the receipts refers to; 
c. Valid Identification Document (Government ID card or Passport) of the shopper. 

5. For the avoidance of doubts, the shopper must present exactly 2 same-day receipts from two 
different Shops on the same day of the purchase, with the aggregate amounts referred to in 
clause 2 above, for redeeming each Shop & Stay Voucher and Dining Voucher. The minimum 
total amount of each receipt must be MOP200.00 or above. Receipts from different dates or 
that are not of the same day of the redemption of the Shop & Stay Voucher and Dining Voucher 
shall not be accepted. 

6. Shoppers must be 18 years of age or over to qualify to this Promotion. 
7. Credit card sale slips, hand-written or reprinted invoices shall not be accepted for redemption of 

the Shop & Stay Voucher and Dining Voucher purposes.  
8. Purchase or any form of spending with gift vouchers from the Shops, Cotai Water Jet ferry 

tickets, any tickets from CotaiTicketing™, restaurants, lounges, café or food court, hotels and 
CotaiTravel are not subject to this Promotion and do not qualify for the redemption of Shop & 
Stay Vouchers and Dining Vouchers. Bank transactions are also excluded from this Promotion 
and do not qualify for redemption of Shop & Stay Vouchers and Dining Vouchers. 

9. Redemption of the Shop & Stay Vouchers and Dining Vouchers shall be made in person at the 
following locations and time: 

a. Information Counter at Level 2, Shoppes at Four Seasons, near Shop 2810-2811;  
b. Information Counter at St. Mark’s Square, Shoppes at Venetian, near Shop 808 ; 



c. Information Counter at Great Hall, Shoppes at Venetian, near Shop 014; 
d. Information Counter at Level 3, Shoppes at Parisian, near Shop 357; 
e. Information Counter at Level 5, Shoppes at Parisian, near Shop 545; 
f. Information Counter at Level 2, Shoppes at Cotai Central, near Shop 2033;  

from Monday to Sunday, from 10:00am to 11:00pm. 
10. Copies, defective, defaced, damaged or tampered receipts, Shop & Stay Vouchers and Dining 

Vouchers will not be accepted by VCL and VOL.  
11. Lost, stolen or damaged Shop & Stay Vouchers and Dining Vouchers are not reclaimable, 

refundable or replaceable by VCL and VOL.  
12. The redemption of the Shop & Stay Vouchers and Dining Vouchers must be made in person. 

Employees of the Shops are NOT allowed to make redemptions for any customers.   
13. For redemption of the Shop & Stay Vouchers and Dining Vouchers, shoppers should provide the 

Organizers their email and contact number, and must also present the respective Identification 
Document (Government issued ID or Passport) for verification at the Information Counters 
referred to in clause 9 above. The name of the shopper and the number of the Identification 

Document will be registered in the Shop & Stay Voucher and Dining Voucher. In addition, the 
name of the shoppers, the last 4 digits of the Identification Documents and the receipt serial 
numbers will be recorded by VCL and VOL to check duplication of redemption by the shoppers 
and retained until the end of the term of this Promotion, after which such information will be 
destroyed. The remaining personal data collected will be kept by the Organizers of the 
Promotion for the shopper to be provided with more consistent and personalized experiences in 
accordance with his/her preferences across Sands properties, and for marketing products or 
services (including direct marketing). By participating in this Promotion, shoppers authorize VCL 
and VOL to collect, use, store and process automatically or mechanically the shoppers referred 
personal information (hereinafter the “Data”), for the said purposes. Furthermore, the shoppers 
consent to the communication and transfer of such Data to VCL and VOL affiliates’ in Macau, as 
well as to Las Vegas Sands Corporation (“LVSC”) in the United States of America, Sands China Ltd. 
(“SCL”) in Hong Kong and Marina Bay Sands (“MBS”) in Singapore, or any of its affiliates 
(collectively “Sands”). Shoppers consent to the communication and transfer of this Data, in 
confidentiality, to such service providers as may be currently used or selected by any of Sands 
properties in the future to assist with the administration and management of data, which have a 
privacy policy materially similar to VCL and VOL and that reflects the protection provided by the 
laws of Macau. Shoppers have the right to view their Data, request additional information about 
its storage and processing, require any necessary amendments or refuse or withdraw the 
consent herein, by sending an email to privacy@sands.com.mo. 

14. Owners and employees of the Shops and their immediate families, contractors and their 
immediate families, employees of VCL and VOL and their immediate families, are NOT eligible to 
participate in this Promotion. 

15. The Shop & Stay Voucher can only redeem rooms reserved under “Shop & Stay Offer” 
Promotion. The Shop & Stay Vouchers cannot be used, redeemed or refunded for any other 
packages or hotel rates program being offered. 

16. Shoppers with valid Shop & Stay Vouchers must book the rooms by 16 November 2016. If the 
rooms are not booked until this date, the Shop & Stay Voucher no longer entitles the shopper to 
book a room under this Promotion.   

17. The hotel stay period under this Promotion is from 18 July until 30 December 2016. 
18. The Parisian Macao hotel stay and restaurants will only accept bookings starting from the next 

day after the official launch date. 
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19. To redeem the Shop & Stay Vouchers by the hotel rooms, shoppers can book the room through 
the telephone hotline by providing the promotional code or the name “Shop & Stay Offer” and 
the Shop & Stay Voucher serial number stated on Shop & Stay Vouchers; or shoppers must 
select the “Shop & Stay offer” during online reservation process at 
(sandsresortsmacao.com/shop-and-stay.html).  

20. The room reservation must be made under the name of the individual registered in the Shop & 
Stay Voucher using the exact same name as in the Identification Document (Passport or 
Government ID card). The redemption of the hotel rooms must be made in person and the Shop 
& Stay Voucher must be presented upon check-in and before 11:55pm of the day of stay, 
together with the Identification Document of the shopper registered in the voucher.  

21. The rooms redeemed under this Promotion may only be used by the individual named on the 
Shop & Stay Voucher and by his/her family members and/or guests (together with the shopper) 
up to the maximum capacity allowed under the Hotel’s policy and regulations in force. All guests 
staying in or using the room at any time shall register with the hotel at the check-in with a valid 
Identification Document (Passport or Government ID card).  

22. Rooms redeemed under this Promotion may not be resold or transferred. In the case that a 
room is deemed as resold, the room will be charged at the best available rate and the shopper 
will no longer be qualified for future redemptions. 

23. Each shopper is entitled to a maximum of 10 redemptions in total (regardless of the value) 
throughout the term of the Promotion.  

24. Each shopper can redeem a maximum of 1 room/per night in each stay and a maximum of 5 
consecutive nights and the rooms are non-transferable.   

25. Each stay in The Parisian Macao redeemed with Shop & Stay Voucher must be in consecutive 2 
nights. 

26. The Shop & Stay Voucher can redeem room and does not include any other services or 
amenities (mini-bar, room-service etc.) that shall all be charged to and paid by the guest 
separately.  

27. Rooms and restaurants are subject to availability and blackout dates apply.  
28. A valid credit card is required for booking and registration. For no show by 11:55pm of the day 

of stay, late cancellations which are made after 6pm one day before the booked stay date or 
failure to present the Shop & Stay Voucher, best available room rate will be charged to the 
credit card.  

29. Each Dining Voucher can be used to redeem a dinner preset for two pax at The Parisian Macao.  
30. The Dining Vouchers are valid until 30 December 2016. If the Dining Vouchers are not used until 

this date, the Dining Voucher no longer entitles the shopper to redeem a dinner.   
31. To redeem the dinner with a Dining Voucher, shopper must make the reservation at least 4 

hours in advance through reservation hotline as stated on the Dining Voucher by providing the 
Dining Voucher serial number. 

32. The preset dinner will only be served from 6:00pm to 10:00pm. 
33. Dining Vouchers must be presented before taking the order. Original price of the preset dinner 

plus service charge will be charged to shopper for failure to present the Dining Voucher. 
34. Cancellations or changes must be made at least 4 hours before the reserved time. For no show 

or late cancellations which are made less than the required time, the Dining Voucher will be 
seen as invalid automatically and will no longer entitles the shopper to redeem a dinner. 

35. The restaurant reservation must be made under the name of the individual registered in the 
Dining Voucher using the exact same name as in the Identification Document (Passport or 
Government ID card).   



36. The preset dinner redeemed under this Promotion may only be used by the individual named on 
the Dining Voucher and by his/her family members and/or guests (together with the shopper). 

37. Shop & Stay Vouchers and Dining Vouchers cannot be redeemed for cash value, changed or 
exchanged for other items. Shop & Stay Vouchers and Dining Vouchers are not transferrable by 
any means.  

38. The Shop & Stay Vouchers and Dining Vouchers cannot be used in conjunction with any other 
promotion and / or privileges.  

39. This Promotion cannot be redeemed in conjunction with other promotions and/or privileges.  
40. This Promotion can be removed from the marketplace at any time at the discretion of VCL and 

VOL and the consumer spend on that day will not be entitled to redeem the Shop & Stay 
Voucher and Dining Vouchers. 

41. Participants acknowledge that Las Vegas Sands Corporation (LVSC), ultimate mother company of 
the Organizers, is headquartered in the United States of America and that any hotels operating 
under the LVSC portfolio of brands are legally restricted from conducting business with any 
persons or entities that are designated on the U.S. Department of the Treasury’s Office of 
Foreign Assets Control (OFAC) List of Specially Designated Nationals and Other Blocked Persons 
(including terrorists and narcotics traffickers) (the “OFAC List”), since LVSC and affiliates could 
be determined to have derived income, directly or indirectly, from any such prohibited business 
activities. The OFAC List can be found by visiting 
http://www.treasury.gov/resourcecenter/sanctions/SDNList/Pages/default.aspx. Participants 
represent and warrant that they are currently not on the OFAC List, nor on any similar restricted 
party listings, including those maintained by other governments pursuant to applicable United 
Nations, regional or national trade or financial sanctions, nor on the DICJ and/or Internal Barred 
Patrons’ List. Participants on any such list or that are added to such a list during this Contest, are 
not eligible to participate in the Promotion or shall be disqualified and the Organizers reserve 
the right to not issue or allow the prizes to be claimed. Participants shall notify the Organizers 
immediately if are on or are added to any of such lists during the term of this Promotion.  

42. In any case, VCL and VOL do not take responsibility for any problems, damages, or losses related 
to this promotion.  

43. If there is any dispute, VCL and VOL reserve the right to make the final decision.  
44. Failure to adhere to the Promotion Terms & Conditions may result in disqualification. 
45. The English version of these Terms & Conditions shall prevail wherever there is a discrepancy 

between the English and the Chinese versions. 
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