
Terms & Conditions 

 

 Offer valid at Sheraton Macao Hotel, Cotai Central only. 

 The package is only valid for book on 11 May – 18 July 2015 and stay on 13 June – 26 July 2015. 

 Offer is subject to availability at the time of reservation. 

 A limited number of rooms may be available at these rates. 

 All rates are in HKD and exclusive of 10% service charge and 5% government tax. 

 Blackout dates and other restrictions may apply. 

 Meals included are on a first-come, first-served basis. 

 A maximum of two (2) Disney’s Beauty and the Beast’s tickets are included in this package. 

 This package has a 7-day cut off policy, i.e. reservation must be completed 7 days in advance of the 

check-in day. 

 Disney’s Beauty and the Beast’s tickets would be reserved at 8pm show on the guest’s arrival date 

at Sheraton Macao Hotel, e.g. if the guests check in on June 13, the Disney’s Beauty and the Beast’s 

show tickets would be reserved at the 8pm show on the same day June 13. 

 Child who is above two years old and half would be required a ticket for entry. 

 No seat selection is allowed of the Disney’s Beauty and the Beast’s show tickets in this package. 

 No refund or cancellation of the Disney’s Beauty and the Beast’s show tickets in this package 

except when the show is closed due to technical issues and unforeseeable circumstances officially 

informed by Cotai Ticketing. 

 Package inclusions are on a per stay basis and all services must be redeemed after check-in and 

before check-out. 

 Unused package components/benefits cannot be deferred to future use or redeemed for cash 

either in full or in part. 

 Package rates are for single or double occupancy only. Additional guests need to be arranged 

through email to Res.SheratonMacao@staystarwood.com or by calling the toll-free numbers 

o China: 4001 693 388 

o Hong Kong: 3051 2898 

o Macau: 6269 9088 

 Fully pre-paid, non-cancellation, non-changeable, non-refundable.  



 A charge equivalent to the total package price plus service charge and government tax will be 

imposed for No Show. 

 Any extension after check in is subject to availability and at the Hotel’s Best Available Rate. 

 Offer not applicable to groups. 

 Not to be combined with other offers or promotions and subject to change. 

 Not responsible for omissions or typographical errors. 

 Void where prohibited by law. 

 Starwood reserves the right to discontinue this offer at any time. 

 Starpoints, SPG, Starwood Preferred Guest, Sheraton, Four Points, W, Aloft, Le Meridien, The 

Luxury Collection, Element, Westin, St. Regis and their respective logos are the trademarks of 

Starwood Hotels & Resorts Worldwide, Inc., or its affiliates. 

 


