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“Flexible Rate” Terms and Conditions 

 

Without Breakfast 

• You must be 18 years of age or older to register a suite. 

• Valid government issued identification/Passport is required upon check-in 

•  All Non-confirm rates are quoted in Hong Kong dollars and are subject to change without notice. 

• Check in time is from 3:00pm - Check out time is up to 11:00am. 

• Rates are in MOP/HKD and subject a 10% Service charge & 5% Government Tax. 

• Rates are based upon your length of stay, if you alter your arrival or departure dates all rates are 
subject to change. 

• Any extension or amendment of stay after initial booking is confirmed will be subject to availability 
and will be at Hotel's Flexible Rate. 

• This offer cannot be used in conjunction with other promotional offers. 

• In case of dispute, the decision of The Sands Cotai Central shall be final. 

 

With Breakfast 

• You must be 18 years of age or older to register a suite. 
• Valid government issued identification/Passport is required upon check-in. 
• All Non-confirm rates are quoted in Hong Kong dollars and are subject to change without notice. 
• Check in time is from 3:00pm - Check out time is up to 11:00am. 
• Rates are in MOP/HKD and subject a 10% Service charge & 5% Government Tax. 
• The above rates are based upon your length of stay, if you alter your arrival or departure dates all rates are 

subject to change. 
• Any extension or amendment of stay after initial booking is confirmed will be subject to availability and will 

be at Hotel's Flexible Rate. 
• This offer cannot be used in conjunction with other promotional offers. 
• In case of dispute, the decision of Conrad Macao, Cotai Central shall be final. 
• Length of stay greater than 7 days must contact reservations. 
• For additional guests (13 years of age and above) or any extra bed/ amenities required there is a fee of 

MOP/HKD$400 per person per night inclusive of breakfast. Extra bed is not available at Two Queens Room. 
• For additional guests (children of 3 to 12 years of age) staying in the same suite there is a fee of 

MOP/HKD$80 per person per night inclusive of breakfast. For additional guests (children under the age of 3 
years old) staying in the same room will not be charged. Extra bed is not available at Two Queens Room. 

• A valid credit card is required to guarantee a room reservation. 
• Cancellation and deposit policies are subject to the hotel offer. 
• Preferred room type is on a request basis only. Actual room type assigned at Check In. Every effort will be 

made to meet Guests preferred room type, smoking preference and other requests, but are not guaranteed. 
Requests for Handicap Accessible or Connecting Rooms should be noted in the "Special Requests" fields. 


