
Kung Fu Panda Adventure Ice World with the DreamWorks All Stars 

 

Entry Eligibility  

 

• Admission ticket is required for guests who are 2 years old or above. 

 
• For children 3 years old or below, their accompanying adults, guardians or parents must fill in the 

disclaimer form regarding the temperature and safety concern at the ticketing counter outside 

Exhibition Hall F of the Venetian Macao. 

 
• Children below the age of 15 must be accompanied by an adult. Parents shall have the full 

responsibility to look after their children. 
 

Terms & Conditions 

 

• The Venetian Macao and its partners are not responsible and liable for any injury, loss or damage 

that may occur to any guests and/or their properties from any cause whatsoever. Guests 

voluntarily assume all risks of all damage and loss (including but not limited to property damage, 

fatal or non-fatal personal injury, economic and consequential loss) whatsoever and howsoever 

arising (including by negligence by our staff) at the exhibition venue. 

 

• The exhibition venue is kept at a frigid minus eight degree Celsius (-8°C).  Closed-toe shoes, hats, 

gloves and long pants are strongly recommended.  Hooded coats will be provided to the guests for 

your warmth and comfort inside the show on a complimentary basis, which are available in a 

variety of sizes for children and adults.  Hats, gloves and socks may be purchased on site. Shoes 

are available for hire in limited numbers and sizes. Guests must return the complimentary hooded 

coats and hired shoes to our counter staff upon leaving the exhibition venue; otherwise, guests 

shall be responsible for the charges of the actual cost of the hooded coats and shoes. 

 

• Tickets are not transferable nor refundable, and are valid on the date stated on the tickets and for 

one entry only. 

 

• The last entry time to the exhibition venue is 7:30pm, and entry will be refused after the last entry 

time. The last entry time is subject to change, and The Venetian Macao has the sole discretion to 

determine the last entry time on the day. 

 

• Opening hours are subject to change if there are other special events taking place. In this case, a 

notice will be posted at the entrance of the exhibition venue to notify all guests. 

 

• The Venetian Macao and its partners reserve the right to refuse guests’ entry to the exhibition 

venue for any reasons deemed necessary. 

 

• There is no washroom inside the exhibition venue. Nearest public washrooms to the exhibition 

venue are located at the Level 3 of the Convention & Exhibition Center of The Venetian Macao, 

and Level 5 of the Congress area of The Parisian Macao. 



 

• Guests are strongly encouraged to evaluate the risk associated with their health conditions before 

entering the exhibition venue, and must take full responsibility to look after their own health and 

safety. 

 

• Adults are required to actively supervise their children at all times. 

 

• Guests are required to follow the instructions of the Duty Staff at all times. 

 

• The Slide, one of the attractions in the exhibition, is not recommended for guests with the following 

health conditions, including but not limited to: 

− Intoxication; 

− Heart or breathing difficulties; 

− High blood pressure; 

− Muscle, bone, neck or back problems; 

− Spinal problems; 

− Pregnancy; and/or 

− Had recent surgery or illness 

 

• Climbing, disorderly behaviour, leaning against the ice sculpture, rides or display, and direct 

contact with any part of the attraction are strictly prohibited.  

 

• High-heel shoes are not permitted. 

 

• Selfie sticks for mobile phones are strictly prohibited to be used inside the exhibition venue.  

 

• Guests will be asked to leave the exhibition venue and their tickets become forfeited if their 

conduct is deemed inappropriate or disorderly by The Venetian Macao. 

 

• No outside food and beverage items are permitted within the exhibition venue. Food and beverage 

is an exclusive service provided inside the exhibition hall. 

 

• Smoking is not permitted in any area within the Hotel unless otherwise stated. Guests who wish to 

smoke must exit the Hotel.  
 

• Guests are required to strictly comply with the No-Smoking Policy in accordance with the Macau 

law, and will be asked to leave the Hotel and may be fined if they are found violating the policy. 

 

• The terms and conditions herein are subject to change at the discretion of The Venetian Macao at 

any time without notice. 

 

• The Chinese version of terms and conditions is only a translation of the English version and is 

provided for reference only. In the event of any conflict or discrepancy between the English and 

Chinese versions, the English version shall (for all intents and purposes) prevail and be treated as 

the correct version. 
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 入入入入场场场场限制限制限制限制 

 

• 2 岁或以上的宾客需要入场劵方可入场。 
 

• 3 岁或以下的小童，其同行的成年人丶监护人或家长必须在澳门威尼斯人展览馆 F 外的售票处填写有关温度及安全状况的声明书。 

 

• 15 岁以下的儿童必须在成人看管的情况下进入展览场地。家长必须全力负责照顾他们的儿童。 

 

 条条条条款及款及款及款及细则细则细则细则 

 

• 澳门威尼斯人及合作夥伴对於任何宾客可能遭受的一切伤害丶损失或损害及/或他们的财物恕不负责。宾客自愿承担无论任何理由（包括我们员工的疏忽）导致在场内造成的任何伤害与损失的风险（包括但不限於财物损失丶致命或非致命的个人伤害丶经济和间接损失） 

 

• 『冰之历奇』场内温度保持在摄氏零下 8 度。强力建议宾客入场时需要穿着密头鞋丶帽子丶手套和长裤。现场提供成人和儿童尺寸的连帽外套，让宾客在场内保持温暖和舒适。现场亦备有帽子丶手套和袜子可供购买。特设鞋子租借服务，数量及尺码有限。宾客在离开场地前，必须将由澳门威尼斯人提供的连帽外套及租用鞋子交回服务柜台的员工；否则，宾客有责任承担连帽外套及鞋子的实际价格。 

 

• 门票不得转换或退款；门票只适用於印在门票上的日子的当日方可入场，并每票仅限入场一次使用。 

 

• 最後入场时间为晚上 7 时 30 分，逾时怒不接受入场参观。最後入场时间可能更改, 而谨澳门威尼斯人有权决定当日的最後入场时间。 

 

• 若场内举办其他特别活动时，场地开放时间可能会作更改。相关的公告将在入口处张贴告示通知所有宾客。 

 

• 澳门威尼斯人及合作夥伴保留必要时以任何理由拒绝宾客入场的权利。 

 

• 场地没有洗手间设施，宾客可到澳门威尼斯人会议及展览中心 3 楼宴议厅的洗手间或澳门巴黎人 5楼会议厅的洗手间。 

 

• 在进入场地前，强力建议宾客作自我健康的风险评估；宾客亦必须负责及留意自身健康及安全状况。 

 

• 在『冰之历奇』游玩期间，父母或监护人请照顾同行小童的安全。 

 

• 宾客必须遵照现场工作人员之说明及指示。 

 

• 场内的滑梯是展览的游玩景点之一。如宾客有包括但不跟於以下的健康状况，不建议宾客乘坐滑梯： 



− 在昏醉状态； 

− 心脏病或有其他呼吸困难等症； 

− 高血压； 

− 肌肉丶骨骼丶颈或背部疾病；  

− 脊椎疾病； 

− 孕妇；及/或 

− 最近接受过手术或患上疾病 

 

• 严禁禁止以下行为：攀登；骚动行为；靠在冰雕品丶游戏设施或展品；直接触碰场内的任何展品。 

 

• 不得穿着高跟鞋入场。 

 

• 严禁禁止在场内使用手机自拍棒。 

 

• 任何被澳门威尼斯人视为触犯场地秩序的行为将会被没收门票并被要求离开场地。 

 

• 不得携带外带食物和饮料进入场内。澳门威尼斯人在场内独家提供餐饮服务。 

 

• 除非有列明外，本酒店内的任何范围内均不准吸烟。宾客必须离开本酒店方可吸烟。  

 宾客必须严格遵从澳门法例定立的禁烟政策。如果被发现违反有关政策，将被要求离开酒店。 

 

• 澳门威尼斯人保留权利随时更改本条款及细则，无须预先通知。 

 

• 中文版『条款及细则』为英文译本，仅供参考。中英文版本若有任何抵触或差异，在任何情况下均以英文版为正确版本。 

 


