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1. All visitors of The Londoner Macao are eligible to participate in the event. 
 

2. The event schedule is as below: 
 

Event Period  
From  To  

9 Feb, 06:00am  28 Feb,11:59pm  
 

3. “Crystal Palace Instant Rewards” details are listed as below: 
 
Participants are required to scan the campaign QR code and turn on the Bluetooth in their mobile device once they 
arrived the Crystal Palace in The Londoner Macao in order to enter the mini program. After entering the WeChat 
mini program, participants can follow The Londoner Macao official WeChat account before starting the game. During 
the game, participants are required to choose one of the Londoner Macao attractions in order to win the prize and 
all prizes will be given out randomly. Once the participants confirmed the prize, the prize will be saved in the winner’s 
WeChat mini program as electronic voucher, winners are required to claim the prizes at the designated location 
which mentioned in clause 4. 

 
 

4. Total prizes structure detailed as follows:  
 

Prizes  No. of winner  
Redeem method  

 

*Londoner Hotel Room 40 
Contact Londoner hotel reservation hotline at 

+853 2882 2862 for reservation  

North Palace – $100 F&B voucher 8,300 
Present the electronic voucher at the designated 

restaurant  

Manchester United Thermal Mug 1,000 

Present the electronic voucher and claim at 
Information Counter at Level 1, Shoppes at 

Londoner or Sand Rewards Counters at Sands 
Cotai Central Himalaya Gaming 

Londoner Bear 60 

Lucky Message Unlimited  N/A 

 
 

*Remark: 
Londoner Hotel: Room type – Louis Suite, one night, stay between 20 Feb – 29 Apr 2021, weekday (Mon-Thu, subject 
to room availability) only, not apply for PH and block out day. 

 
 F&B voucher: Cannot be used in conjunction with other discounts.  
  
 

5. Prize redemption expiry date as below:  
 

Prize  Redemption expiry date  
*Londoner Hotel Room  29 April  

North Palace – $100 voucher 31 March 

Manchester United Thermal Mug 
7 March 

Londoner Bear 
*Londoner Hotel Room – last stay will be 29 Apr (subject to room availability) 
 

6. Any expired or not claimed prizes will be forfeited. 
 

7. All prizes won must be collected by the winner in person. 
 

8. All prizes are non-exchangeable and non-transferable. 
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9. Participants are to accept and use the awarded products at their own risks. Venetian Macau Limited and its affiliates 

expressly disclaim warranty of any kind, express or implied, statutory or otherwise, including but not limited to, 
merchantability, quality, non-infringement, condition, title or fitness for a particular purpose. Neither Venetian 
Macau Limited nor any of its agent, subsidiary, affiliate, employee or representative shall have any liability for any 
loss, injury, expense, claim, malfunction, or damages of any kind in connection with or arising out of any use of the 
prizes awarded. 

 
10. Employees, temporary employees, agents, successors, and assignees of Venetian Macau Limited, its advertising 

agencies and promotional companies involved in this promotion, as well as family and household members of same, 
shall be ineligible to participate in the promotion and shall be ineligible for any prize covered herein. 

 
11. Failure to adhere to the promotion Terms and Conditions will result in disqualification. 

 
12. Venetian Macau Limited Management reserves the right to amend any Terms and Conditions stated herein and may 

withdraw or discontinue the promotion at any time without prior notice. All matters and disputes will be subjected 
to the final decision of Venetian Macau Limited Management. 

 
13. The Chinese version of these Terms and Conditions shall prevail wherever there is a discrepancy between the English 

and the Chinese versions. 
 

14. Employees, temporary employees, agents, successors, and assignees of Venetian Macau Limited, its advertising 
agencies and promotional companies involved in this promotion, as well as family and household members of same, 
shall be ineligible to participate in the promotion and shall be ineligible for any prize covered herein. 

 
15. Failure to adhere to the promotion Terms and Conditions will result in disqualification. 

 
16. The Chinese version of these Terms and Conditions shall prevail wherever there is a discrepancy between the English 

and the Chinese versions. 
 


