
 

“NBA China Games 2026 Experience Package Presented by Sands Lifestyle” Terms and Conditions 

 

Accommodation Date Range 

Hall of Fame Package (Londoner Court, Knightsbridge Suite): 

• October 9 and 10, accommodation for two (2) nights (watch Game 1 and Fan Day) or  

• October 10 and 11, accommodation for two (2) nights (watch Fan Day and Game 2). 

MVP Package (Londoner Paiza Grand, Grand Henry/Grand Catherine Suite) / All-Star Package (The 

Londoner Hotel, Louis/Victoria Suite or Londoner Grand, Charles/Elizabeth Suite) / Rookie Package 

(Londoner Grand, Deluxe / Superior Room or Conrad Macao, Deluxe Room):   

• October 9, accommodation for one (1) night (watch Game 1 and Fan Day) or  

• October 10, accommodation for one (1) night (watch Fan Day and Game 2). 

 

NBA China Games and Fan Day Tickets 

All the experience packages include NBA China Games and Fan Day tickets, with details as listed below: 

Hall of Fame Package includes two (2) VVIP Courtside Seats for NBA China Games, two (2) VVIP Courtside 

Seats for Fan Day; 

MVP Package includes two (2) VIP tickets for NBA China Games, two (2) VIP tickets for Fan Day; 

All-Star Package includes one (1) A-Reserved ticket for NBA China Games, one (1) VIP ticket for Fan Day; 

Rookie Package includes one (1) B-Reserved ticket for NBA China Games, one (1) VIP ticket for Fan Day. 

 

Package Booking  

At least one (1) adult guest's name and personal information must be submitted at the time of booking. 

Venetian Cotai Limited and Venetian Orient Limited (individually and collectively, “Company”) reserve the 

right to correct the price or cancel the booking if a package is booked at an erroneously published price. 

Company will contact the guest directly to correct the price or cancel the booking. 

Name changes are not permitted after booking confirmation. 

 

Ticket Usage 

Tickets for the  NBA China Games and NBA Fan Day will be distributed at the hotel front desk upon check-

in. 



This ticket may not, without the prior written consent of Company, be resold or offered for resale at a 

premium (including via on-line auction sites) or use for advertising, promotion or other commercial 

purposes (including market competitions and trade promotions) or to enhance the demand for other 

goods or services, either by the original purchaser or any subsequent ticket holder. If a ticket is sold or 

used in breach of this term, the ticket may be cancelled without any refund and the ticket holder may be 

refused for admission. Entry may be refused if tickets are damaged, defaced, forged or copied in any way 

or are not purchased from Company official means or other authorized points of sale. 

 

Event Admission 

Company reserves the right of admission of ticket holder and all ticket holders are subject to Company's 

or venue’s Conditions of Entry, available at www.CotaiTicketing.com. Late arrival may result in non-

admittance until a suitable break in the event. 

  

Cameras, audio and video recorders are not permitted inside the venue, unless previously authorized by 

Company and NBA China. Company and NBA China reserve the right to broadcast or telecast any event. 

 

Post-Game On-Court Photo with NBA Legend 

Guests who purchased a package with benefit of Post-Game On-Court Photo with NBA Legend, will receive 

an access pass (e.g., wristband) provided by Company before the game. After the NBA China Game, staff 

will guide the guests to the court for photos in separate groups. Grouping is subject to actual 

arrangements; individual photos are not guaranteed. 

Company will provide a professional photographer for the photoshoot. Guests are prohibited from taking 

their own photos or selfies with the legends. Legends attending are subject to the final decision of the 

event organizer and may differ between games. 

Identity verification is required for entry. This benefit is non-transferable and non-resalable. 

 

Dinner with NBA Legend 

Guests who purchased a package with exclusive benefit of Dinner with NBA Legend, will receive an access 

pass upon hotel check-in. 

The dinner is tentatively scheduled for October 10 at Chiado, lasting approximately 90 minutes. Specific 

time, location, seating arrangements and attending legend are subject to the final decision of the event 

organizer. 

Identity verification is required for entry. This benefit is non-transferable and non-resalable. 

Any additional ordered food or beverages (outside the provided menu) will incur extra charges. 

https://www.cotaiticketing.com/?_vpctid=87ea7046-e8c4-a1c0-3818-6f3bc7ee57ce


Dietary restrictions must be communicated at least two (2) days prior to the dinner; the restaurant will 

contact the guests for details. 

 

NBA China Games Behind-the-Scenes Tour 

Guests who purchased a package with benefit of NBA China Games Behind-the-Scenes Tour, will receive 

an access pass (e.g., wristband) provided by Company before the tour. 

The tentative Behind-the-Scenes tour schedule is October 10 afternoon (for Game 1 attendees) and 

October 11 afternoon (for Game 2 attendees). The specific tour schedule and route is subject to the 

Company's final confirmation. 

 

NBA China Games Gift Bag 

Guests must customize or redeem this gift bag at designated location (e.g., NBA Flagship Store) by using 

the voucher received during check-in. Specific redemption time and location will be informed by staff prior 

to check-in. 

 

Limo Services 

Guests who purchased a package with benefit of Limo services, may enjoy two (2) complimentary one-

way transfers within Macao (e.g., between hotel and airport/ferry terminal/border checkpoint). 

Guests must inform the hotel of their specific transfer requirements at least three (3) days in advance. 

The hotel transportation team will notify guests the dispatch details 30 minutes before departure. 

 

Cancellation Policy 

Full payment is required at the time of booking. Bookings are non-cancellable, non-changeable, non-

transferable, and non-refundable. 

 

Privacy Information 

By booking and purchasing any package, guest confirm their agreement with the privacy notice of the 

Company as stated on https://www.venetianmacao.com/hotel/about-us/privacy-policy.html (“Privacy 

Notice”).   

By booking and purchasing any package, guest hereby expressly acknowledges and provides consent for 

his/her personal data be collected, used, and shared as described herein and in the Privacy Notice. Guest 

authorizes the Company to collect, use, store and process, automatically or manually, the personal data 

he/she provides the Company during his/her purchase (including names, ID numbers, telephone numbers 

and any data related with his/her purchase) (hereinafter the “Data”), for the purposes of the processing 



and managing your reservations, promotion and for direct marketing purposes (in respect of the 

Company’s news, promotions and other services), to improve database segmentation and customization 

of marketing offers, for market research around consumer preferences and to conduct statistical and 

satisfaction surveys. In addition, guest also expressly authorizes the Company and its affiliates (“Sands”) 

to share the Data and with any third party service providers of any Sands’ properties that has entered into 

a written agreement with Sands that is substantially similar to the Company’s privacy policy, so that guest 

may be provided with more consistent and personalized experiences across Sands’ properties. Guest 

acknowledges that the transfers authorized may constitute an international transfer of personal data and 

that the different jurisdictions where Sands and third-party service providers are incorporated may have 

different data privacy laws and protections from the data privacy laws and protections in place in the 

jurisdiction where the guest is located. The Company will comply with the applicable requirements under 

the Laws of the Macao Special Administrative Region on cross-border transfer of personal data, and will 

implement appropriate safeguards. Guest has the right to view his/her personal data, request additional 

information about its storage and processing, require any necessary amendments, withdraw the consent 

herein or simply opt-out from receiving direct marketing materials from the Company. Guest can cease 

receiving such commercial and marketing communications, or to change, remove or review the 

information provided anytime by either writing to the Company at Estrada da Baía de Nossa Senhora da 

Esperança, The Venetian Macao, Executive Offices – L2, Taipa, Macao or by emailing the Company at 

privacy@sands.com.mo. The Data will be retained for as long as legally required and in accordance with 

the Company data retention and classification policies. The Company takes appropriate technical and 

organizational measures to protect Data against unauthorized or unlawful processing, accidental loss, 

destruction, or damage. 

Guest further provides explicit consent for Sands to record videos and take photographs during NBA China 

Games 2026 Experience, and to use, reproduce, and incorporate guest’s image, likeness, voice, and other 

identifiable characteristics in marketing, promotional, and corporate materials. Such materials may be 

published or disseminated through various channels, including but not limited to press releases, print 

publications, websites, blogs, television, video-sharing platforms, and social media channels operated by 

or on behalf of Sands. Guest understands and agreed that Sands may share personal data, including 

images and recordings, with the third-party service providers (such as event organizers, marketing 

agencies, media partners, and IT service providers) strictly for the purposes described above and subject 

to appropriate data protection safeguards. Where guest is providing personal data in respect of a minor 

(a child under applicable law), guest confirm that he/she is the parent or legal guardian of such minor and 

guest provide informed and explicit consent on their behalf for the collection and processing of their 

personal data, including the use of their image and/or voice, in accordance with this clause. I grant Sands, 

its service providers, and legal representatives a perpetual, worldwide, royalty-free right and permission 

to capture, use, edit, reproduce, publish, and republish photographic images, video recordings, and/or 

audio recordings of the guest (or the minor on whose behalf the guest has given consent), in whole or in 

part, in any format or media, whether now known or hereafter developed, for legitimate business 

purposes including, without limitation, advertising, marketing, corporate communications, and 

promotional activities. To the extent permitted by applicable law, guest waives any right to inspect or 

approve the final materials incorporating such images, recordings, or content. Guest further releases and 

agrees to hold harmless both the Sands, its service providers and legal representatives, and authorized 

agents from any claims, demands, or liabilities arising out of or in connection with the creation, use, or 



publication of such materials, including (without limitation) claims relating to defamation, infringement 

of privacy rights, or rights of publicity. 

 

Other Terms: 

Unused package benefits cannot be refunded or redeemed for cash or other products or services. 

Guest agrees that all benefits in this package are subject to Company’s final arrangements, and guests 

shall not claim any refund or compensation in relation to any change of benefits. 

By purchasing or enjoying this package, guest agrees to release, discharge and hold Company and its 

affiliates harmless from any and all claims including, without limitation, claims for slander, libel, 

defamation, violation of rights of privacy, publicity, personality, and/or civil rights, depiction in a false light, 

intentional or negligent infliction of emotional distress, copyright infringement, and/or any other tort 

and/or damages arising from or in any way relating to the purchase of packages, participation in events, 

use of benefits and the use of the personal information in connection with this package. 

Company reserves the right to change these Terms and Conditions without prior notice. In the event of 

any dispute, the decision of Company is final without notice or liability. Other Terms and Conditions apply. 

The sale of all accommodations, tickets, and services included in the packages shall be governed by the 

laws of the Macao. Guest also agrees to accept that the courts of Macao shall have exclusive jurisdiction.  

By entering to the venue and watching the NBA China Games or NBA Fan Day, photos, videos or any other 

recordings which capture the ticket holder's image and sound during the NBA China Games and NBA Fan 

Day will be used for corporate and advertising purposes and in social media and other fan webpages 

owned or operated by Company or its affiliates and NBA China, to which you expressly consent. 

If there is any inconsistency or conflict between the English and Chinese versions of these Terms and 

Conditions, the English version will prevail. 


