
Exclusive Sands Roadshow Offers  

Campaign Period: April 17 – September 30, 2025 

Terms and Conditions 

Hotel Accommodation "Stay Two Nights and Enjoy Special Offers" Terms and Conditions: 

1. The below listed Sands Roadshow Hotel Packages (“Hotel Packages”) are subject to maximum 
guest capacity and availability:  

2. This offer is available for two (2) consecutive nights only. 
3. Booking fee must be fully pre-paid 48 hours prior to arrival.  
4. All reservations are required to guarantee by deposit or credit card. All cancellations or 

amendments must be made at least 48 hours before arrival. For any amendment or cancellation 
less than 48 hours of arrival, the pre-paid booking fee will be forfeited and a charge equivalent to 
service charge and government tax will be imposed as late cancellation charge from credit card 
on file. 

5. All reservations and check-in must be made during the Campaign Period. The following blackout 
dates apply: April 17 – 21, April 30 – May 05, May 30 – June 01, July 01, September 30 – October 
12, December 20 - 31, 2025.  

6. Venetian Macau Limited, Venetian Cotai Limited and Venetian Orient Limited (collectively, the 
“Company”) reserve the right to release the rooms for resale without prior notice if the credit 
card provided is invalid.  

7. Additional guest charge is MOP350 + 10% service charge and 5% government tax per night for any 
additional guest aged 13 years old or above in selected rooms at The Venetian Macao, The Parisian 
Macao, Conrad Macao, Londoner Grand and Sands Macao inclusive of accommodation only. 

8. Additional guest charge is MOP900 + 10% service charge and 5% government tax per night for any 
additional guest aged 13 years old or above in selected rooms at The Londoner Macao Hotel, the 
charge includes accommodation and Residence Access. 

9. Maximum capacity for the number of guests at each selected hotel room/suite is listed below: 

Hotel Maximum Capacity 

The Venetian Macao Limit of four (4) guests per selected suite 

The Londoner Macao Hotel Limit of three (3) guests per selected suite (Extra 
bed is not available in Louis Suite and Victoria 
Suite) 

Londoner Grand Limit of three (3) guests per selected room 

The Parisian Macao Limit of three (3) guests per selected room (Extra 
bed is not available in Deluxe Room) 

Conrad Macao Limit of three (3) guests per selected room (Extra 
bed is not available in 2 Queens Junior Suite, 
Deluxe Room with two queen beds and Deluxe 
Suite) 

Sands Macao Limit of three (3) guests per selected suite (Extra 
bed is not available in Double King Deluxe Room 
and Double King Premium Room) 

 

 



10. Rates are based upon the length of stay. If guests alter the arrival or departure dates, rates are 
subject to change.  

11. Any extension of stay after initial booking is confirmed will be subject to availability and will be 
charged at Hotel’s Best Available Rate. 

12. At least one (1) occupant of the room must be 18 years old or above.  
13. All rates of this Hotel Package are in MOP and subject to 10% service charge and 5% government 

tax.  
14. Guests will be responsible for all charges made to their stay.  
15. This offer cannot be used in conjunction with any other promotion, discount offers, gift 

certificates, cash coupons or credits and points (including Rewards Dollars). 
16. All Hotel Package benefits are on a per room per stay basis and, shall be redeemed and consumed 

within the hotel stay period before the checking-out.  
17. Unused Hotel Package benefits cannot be reimbursed or redeemed for cash or credit either in full 

or in part.  
18. All reservations made through Sands Resorts Macao or The Londoner Macao official websites will 

not be eligible for any hotel membership point and stay accumulation.  
19. All guests must be registered upon check-in and present a valid identification card, passport, 

travel document or other document accepted for migration control purposes, along with a valid 
stay visa or evidence of being legally allowed to stay in Macau throughout the entire stay in the 
Hotel (such as Slip of Authorization to Stay).  

20. Check-in time is from 3:00pm; Check-out time is up to 11:00am.  
21. These Terms and Conditions of the Hotel Packages and their validity, construction and 

performance will be governed in all aspects by the laws of Macao.  
22. By purchasing the Hotel Package, guests confirm their agreement with the privacy policy as stated 

on https://en.sandsresortsmacao.com/sands-lifestyle/about-us/policy.html (“Privacy Notice”).  
23. Each guest agrees to release, discharge, and hold harmless the Company and its affiliates from 

any and all claims including, without limitation, claims for slander, libel, defamation, violation of 
rights of privacy, publicity, personality, and/or civil rights, depiction in a false light, intentional or 
negligent infliction of emotional distress, copyright infringement, and/or any other tort and/or 
damages arising from or in any way relating to the submission of a guest’s application, 
participation in the Campaign, the use of the personal information or recordings, and/or the use 
of the guest’s name, voice, and/or likeness in connection with the Campaign, or the promotion 
thereof in all media now known or hereafter devised.  

24. The Company reserves the right to change the Terms and Conditions at any time without prior 
notice.  

25. In case of dispute, the decision of the Company shall be final.  
26. If there is any inconsistency or conflict between the English and Chinese versions of these Terms 

and Conditions, the English version will prevail. 

 

Complimentary breakfast set for two at Chelsea Garden 

1. Guests who book Londoner Grand Package are entitled to a complimentary breakfast set for two 
at Chelsea Garden. The breakfast set is available from 6:00am to 1:00pm. 

 

 



Complimentary all-day access at The Residence  

2. Guests who book The Londoner Macao Hotel Package are entitled to full-day access to Residence 
– the exclusive club for The Londoner Macao Hotel guests – for two (2) persons during the hotel 
stay period (“Residence Access”).  

3. Residence Access included in this Hotel Package covers international buffet breakfast, afternoon 
tea, snacks throughout the day and evening cocktails. 

 

Gondola Rides Experience at The Venetian Macao for 2 persons  

1. Gondola Rides tickets can be redeemed with valid Hotel Passport at The Venetian Macao Emporio 

Di Gondola (Shop 891) and Boutique Di Gondola (Shop 832). 

2. Operation hours:  Please confirm the opening times via Gondola Rides official website during 

redemption of tickets.  

3. Tickets are only redeemable within the hotel stay period and valid for use on the issuance date. 

4. All ticket holders are subject to conditions of entry.  

5. Tickets are non-refundable and non-transferrable.  

6. Redemption of the tickets is subject to availability. 

7. Riding duration is approximately 12 minutes. 

8. For more details, please visit the Gondola Rides official website 

https://www.venetianmacao.com/hotel/amenities/gondola-rides.html 

 

 

 

https://www.venetianmacao.com/hotel/amenities/gondola-rides.html

