Terms and Conditions

1. This offer is only applicable in Sands Spa which located at Sands Macao Paiza 8F.

2. This offer is subject to availability; advance booking is required.

3. All cancelations and amendments must be made 6 hours before arrival via Sands SPA email:
SandsSpa@sands.com.mo.

4. Venetian Macau Limited will take no responsibility for the loss, theft or damage of Guests’
belongings.

5. This offer cannot be used in conjunction with any other promotion, discount offers, gift vouchers
or cash coupons.

6. To report any complaints please contact us at our email: SandsSpa@sands.com.mo. You may also
contact the Consumer Council at info@consumer.gov.mo or +853 8988 9315.

7. You may freely cancel this service within seven (7) days from the date of purchase (“Cooling-off
period”). If service is used during the Cooling-off Period the right to full refund will be waived.

8. [If there is any dispute, Venetian Macau Limited reserves the right to make the final decision.

9. Venetian Macau Limited reserves the right to amend these terms and conditions without prior
notice.

10. If there is any inconsistency or conflict between the English and Chinese versions of these terms
and conditions, the English version shall prevail.
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