
Terms and Conditions 

1. This offer is only applicable in Sands Spa which located at Sands Macao Paiza 8F. 
2. This offer is subject to availability; advance booking is required.  
3. All cancelations and amendments must be made 6 hours before arrival via Sands SPA email:  

SandsSpa@sands.com.mo. 
4. Venetian Macau Limited will take no responsibility for the loss, theft or damage of Guests’ 

belongings. 
5. This offer cannot be used in conjunction with any other promotion, discount offers, gift vouchers 

or cash coupons. 
6. To report any complaints please contact us at our email: SandsSpa@sands.com.mo. You may also 

contact the Consumer Council at info@consumer.gov.mo or +853 8988 9315. 
7. You may freely cancel this service within seven (7) days from the date of purchase (“Cooling-off 

period”). If service is used during the Cooling-off Period the right to full refund will be waived. 
8. If there is any dispute, Venetian Macau Limited reserves the right to make the final decision. 
9. Venetian Macau Limited reserves the right to amend these terms and conditions without prior 

notice.  
10. If there is any inconsistency or conflict between the English and Chinese versions of these terms 

and conditions, the English version shall prevail. 

 

條款及細則：  

1. 優惠只適用於澳門金沙御匾會 8 樓金沙水療。 

2. 優惠需視乎供應情況而定，建議提前預約。 

3. 修改或取消預約，須提前 6 小時發電郵至 SandsSpa@sands.com.mo。 

4. 威尼斯人澳門股份有限公司對賓客隨行財物之損失、被盜或損壞不承擔任何責任。 

5. 此優惠不可與其他推廣優惠、折扣優惠、禮品券或現金禮券同時使用。 

6. 如有任何投訴，請發電郵至 SandsSpa@sands.com.mo。閣下亦可以通過以下方式聯繫消費

者委員會 info@consumer.gov.mo 或+853 8988 9315。 

7. 閣下可自購買之日起七天內（冷靜期）自由取消本服務。 如在冷靜期內使用服務，即視為

放棄全額退款的權利。 

8. 如有任何爭議，威尼斯人澳門股份有限公司將保留最終使用權。 

9. 威尼斯人澳門股份有限公司有權修改所有條款及細則而不作事先通知。 

10. 本條款及細則之中英文版本如有差異，概以英文版本為準。 
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