
1. The event is opened to all Sands Rewards members. 
 
2. Participants must be 21 years of age or older. 

 
3. Participants must have a valid membership card and be in good standing with  

Venetian Macau Limited.  
 

4. The event period is from 17th November to 28th December 2019 at Sands Macao Level 1. 
 

5. The event consists of two (2) parts and event schedule as below: 
 
i. “Weekly Lucky Draw” is held from 23rd November to 21st December 2019 on every Saturday at 

7:00pm. 
 

ii. “Grand Lucky Draw” is held at 9:30pm on 28th December 2019. 
 
Weekly Lucky Draw 
 
6. Qualifying criteria are listed as below: 

 
6.1 Spending & Staying at Sands Macao 
 

6.1.1 Method 1: Spending at Sands Macao 
 
a) Shoppers spend on every MOP500 or above in one (1) receipt at all retail shops, kiosks, 

F&B outlets, CotaiTravel™, CotaiTicketing™ and Recreation (“Shops”) at Sands Macao are 

entitled to redeem one (1) lucky draw ticket to join “Weekly Lucky Draw”.  

 

b) Terms and Conditions for lucky draw tickets redemption in Method 1 are listed as below: 

 

i. The aggregate amount referred to in clause 6.1.1a) shall be shown in one (1) valid 

machine-printed receipt, and valid receipt shall be issued to the customers by the 

Shop.  

 

ii. Receipts priced in Hong Kong Dollar (HKD) or Chinese Yuan (RMB) will be considered 

as 1:1 rate with Macau Pataca (MOP) under this Promotion. 

 
iii. For the avoidance of doubts, the shopper must present receipt with the aggregate 

amount referred to in clause 6.1.1a) above, for redeeming the lucky draw tickets. 
Receipts of less than MOP500 do not qualify for redemption of the lucky draw tickets. 
 

iv. If the shopper redeem the lucky draw tickets of each “Weekly Lucky Draw”, only 

receipt issued / ticket purchase of shows by the Acknowledge of Purchase from 

CotaiTicketing™, that held within the particular Ticket Earning Period of each  



“Weekly Lucky” Draw will be eligible for lucky draw entries redemption. Expired 

receipt is not qualified to redeem lucky draw tickets. 

*For example: If the receipt is issued on 18th November 2019, it can only be redeemed 

latest by 23rd November 2019. The receipt is invalid for the following lucky draw tickets 

redemption dates. 

 

v. Credit card sale slips, hand-written or reprinted invoices shall not be accepted for 
redemption purposes of the lucky draw tickets. 
 

vi. If the purchases are made with any vouchers, the amount of the shoppers’ own 
payment (cash, credit card, Sands Rewards Points, Sands Rewards Dollars or other  
e-wallet payment such as Alipay, WeChat Pay, mPay, etc.) should be equal or above 
MOP500 to be eligible for lucky draw tickets redemption. Only the amount of the 
shoppers’ own pay would be eligible to redeem lucky draw tickets. 

 

vii. Purchase, or any form of spending with gift vouchers at the Shops, deposit receipts 

from Shops, helicopter bookings, flight bookings, are not subject to this lucky draw and 

do not qualify for the redemption of lucky draw tickets. Bank transactions are also 

excluded from this lucky draw and do not qualify for redemption of lucky draw tickets. 

 

viii. For each redemption of the lucky draw tickets, the shopper shall present the following 

items according the particular Lucky Draw Tickets Redemption Period referred to in 

clause6.1.3) at designated Sands Rewards Counter at Sands Macao: 

 

 One (1) valid machine-printed receipt issued on the particular Tickets Earning 
Period; 
 

 The purchased merchandise to which each receipt refers (except for purchase of 
services); 
 

 Valid Identification Document (such as passport, travel document or residence 
card) of the shopper; 
 

 Valid Sands Rewards membership card; 

 

 Proof that shopper scanned the Shopper ID QR code on WeChat and followed 

Sands Resorts Macao WeChat official account to get the Shopper ID; 

 

 If the shopper will redeem the lucky draw tickets by the Acknowledge of Purchase 

from CotaiTicketing™, he/she will also need to present the related show tickets 

upon tickets redemption. 

 

ix. The redemption of the lucky draw tickets must be made in person. Employees of the 

Shops are NOT allowed to redeem on behalf of shoppers. 



 

6.1.2 Method 2: Staying at Sands Macao Hotel 
 

a) Hotel guests from Sands Macao Hotel (“Hotel”) can redeem lucky draw tickets based on 

the room night spend during the stay to join “Weekly Lucky Draw”. 

 

b) Terms and Conditions for lucky draw tickets redemption in Method 2 are listed in below: 

 

i. One (1) lucky draw entry could be redeemed with one (1) room night of stay. 

 

ii. Lucky Draw Tickets Redemption Voucher will be issued to the hotel guests who do the 

hotel check-in registration. And the guests will need to approach designated  

Sands Rewards counters for lucky draw tickets redemption. 

 

iii. Proof of valid original Identification Documents (such as passport, travel document, or 

residence card) and valid Sands Rewards membership card will be required when using 

Lucky Draw Tickets Redemption Voucher to redeem lucky draw tickets. 

 

iv. Lucky Draw Tickets Redemption Voucher for hotel guests will be issued to the guest 

upon the check-in. The voucher will NOT be re-issued for any case of loss or damages. 

 

v. Lucky Draw Tickets Redemption Voucher for hotel guests is not transferable to any 

other persons. Any voucher that has been mutilated, altered, copied, hand printed, 

forged, water damaged, manipulated or tampered with in any way, will be considered 

NULL and VOID and will not be eligible for any usage. 

 

vi. If the hotel room is recorded as comp room in the hotel system, the room night(s) from 

that hotel room are not qualify for any lucky draw tickets. 

 

vii. If shopper / hotel guest is not a Sands Rewards member, he/she must become a  
Sands Rewards member before redeeming the lucky draw tickets. 
 

 

 

 

 

 

 

 

 

 



6.1.3 Lucky Draw Tickets Earning Period & Lucky Draw Tickets Redemption Period is scheduled 
as follows: 
 

Lucky Draw Tickets Earning Period 
Lucky Draw Tickets 
Redemption Period Weekly Draw Date  

(7:00pm) 
From 6:00am To 6:30pm 12:00am to 6:45pm 

17th November 2019 23rd  November 2019 23rd November 2019 23rd November 2019 

From (6:31pm) To (6:30pm)   

23rd November 2019 30th November 2019 30th November 2019 30th November 2019 

30th November 2019 7th December 2019 7th December 2019 7th December 2019 

7th December 2019 14th December 2019 14th December 2019 14th December 2019 

14th December 2019 21st December 2019 21st December 2019 21st December 2019 

 
6.1.4 Shoppers with receipts / Hotel guests from Sands Macao can redeem lucky draw tickets 

at designated Sands Rewards Counter at Sands Macao during the designated Tickets 
Redemption Period. 

 
6.1.5 Each Sands Rewards member is limited to redeem a maximum of Twenty (20) lucky draw 

tickets of each Weekly Lucky Draw from Method 1 and Method 2 throughout the Term of 
the Promotion. 
 

6.1.6 All the lucky draw tickets must be redeemed within the particular Tickets Redemption 

Period. The right to redeem the lucky draw tickets thereafter will be forfeited. 

 

7. “Weekly Lucky Draw” is detailed as follows: 
 

a) To participate the “Weekly Lucky Draw”, participants must deposit their lucky draw tickets into 
the draw barrel located in Sands Macao Level 1, five (5) minutes prior to each drawing session 
starts. 
 

b) Five (5) winners will be drawn on each “Weekly Lucky Draw”. 
 

c) Winners are required to present at each Weekly Lucky Draw. If there is no winner present after 
thirty (30) seconds once the membership number is announced, redraw will be conducted until 
the winner has been identified. 

 
d) Fifteen (15) Gold Ingots will be ready on stage. According to winners’ sequence drawn, each 

winner is required to be on stage and choose his/her ideal Gold Ingot to determine their final 
value of prizes according to the Gold Ingot he/she chooses. 
 



i. If no winner win the 1st prize of “Weekly Lucky Draw”, the 1st prize will rollover and add to 
the 1st prize of next “Weekly Lucky Draw”. 
*For example: If no winner wins the 1st prize during the first “Weekly Lucky Draw”, the 1st 
prize of next Weekly Lucky Draw will be accumulated. If still no winner wins during the 
second week, the accumulated 1st prize will keep rollover to the next “Weekly Lucky Draw”. 
 

ii. If no winner win the 1st prize of the last “Weekly Lucky Draw”, the 1st prize of that “Weekly 
Lucky Draw” will rollover and add to the 1st prize of “Grand Lucky Draw”. 

 
e) Each winner can only win once in each “Weekly Lucky Draw”. Once the member has already been 

drawn and if the same patron number is drawn again, he/she will not be qualified for the prizes 
and another lucky draw entry will be conducted. 
 

f) All non- winning tickets of each “Weekly Lucky Draw” will not be rolled over to the next “Weekly 
Lucky Draw” and will be forfeited. 
 

g) All winners should claim the prizes at designated Sands Rewards Counter at Sands Macao latest 
by 11:59pm on each “Weekly Lucky Draw”.  
 

Grand Lucky Draw 
 

8. Qualifying criteria are listed as below: 

 
8.1 Spending & Staying at Sands Macao 
 

8.1.1  Method 1: Spending at Sands Macao 
 
a) Shoppers spend on every MOP500 or above in one (1) receipt at all retail shops, kiosks, 

F&B outlets, CotaiTravel™, CotaiTicketing™ and Recreation (“Shops”) at Sands Macao are 

entitled to redeem one (1) lucky draw entry to join “Grand Lucky Draw”.  

 

b) Terms and Conditions for lucky draw entries redemption in Method 1 are listed as below: 

 

i. The aggregate amount referred to in clause 8.1.1a) shall be shown in one (1) valid 

machine-printed receipt, and valid receipt shall be issued to the customers by the 

Shops. 

 

ii. Receipts priced in Hong Kong Dollar (HKD) or Chinese Yuan (RMB) will be considered 

as 1:1 rate with Macau Pataca (MOP) under this Promotion. 

 

iii. For the avoidance of doubts, the shopper must present same day receipt of the 

transaction, with the aggregate amount referred to in clause 8.1.1a) above, for 

redeeming the lucky draw entries. Receipts of less than MOP500 or that are not of the 

same day of the redemption of the lucky draw entries do not qualify for redemption 

of the lucky draw entries. 



 
iv. If the shopper redeem the lucky draw entries of “Grand Lucky Draw”, only receipt 

issued / ticket purchase of shows by the Acknowledge of Purchase from 

CotaiTicketing™,  that held between the Entries Redemption Period (17th November 

until 28th December 2019) will be eligible for lucky draw entries redemption. Expired 

receipt is not qualified to redeem lucky draw tickets. 

 
v. Credit card sale slips, hand-written or reprinted invoices shall not be accepted for 

redemption purposes of the lucky draw entries. 
 

vi. If the purchases are made with any vouchers, the amount of the shoppers’ own 
payment (cash, credit card, Sands Rewards Points, Sands Rewards Dollars or other e-
wallet payment such as Alipay, WeChat Pay, mPay, etc.) should be equal or above 
MOP500 to be eligible for lucky draw entries redemption. Only the amount of the 
shoppers’ own pay would be eligible to redeem lucky draw entries. 
 

vii. Purchase, or any form of spending with gift vouchers at the Shops, deposit receipts 

from Shops, helicopter bookings, flight bookings, are not subject to this lucky draw and 

do not qualify for the redemption of lucky draw entries. Bank transactions are also 

excluded from this lucky draw and do not qualify for redemption of lucky draw entries. 

 

viii. For each redemption of the lucky draw entries, the shopper shall present the following 

items at designated Sands Rewards Counter at Sands Macao during the campaign 

period: 

 

 One (1) valid machine-printed receipt during the campaign period; 
 

 The purchased merchandise to which each receipt refers (except for purchase of 
services); 

 

 Valid Identification Document (such as passport, travel document or residence 
card) of the shopper; 

 

 Valid Sands Rewards membership card; 

 

 Proof that shopper scanned the Shopper ID QR code on WeChat and followed 

Sands Resorts Macao WeChat official account to get the Shopper ID; 

 

 If the shopper will redeem the lucky draw entries by the Acknowledge of Purchase 

from CotaiTicketing™, he/she will also need to present the related show tickets 

upon entries redemption. 

 

ix. The redemption of the lucky draw entries must be made in person. Employees of the 

Shops are NOT allowed to redeem on behalf of shoppers. 



 

x. Shoppers with receipts from Sands Macao can redeem the lucky draw entries at 

designated Sands Rewards Counter at Sands Macao during the operation period 

(24hours/7days). 

8.1.2  Method 2: Staying at Sands Macao Hotel 
 

a) Hotel guests from Sands Macao Hotel (“Hotel”) can redeem lucky draw entries based on 

the room night spend during the stay to join “Grand Lucky Draw”. 

 

b) Terms and Conditions for lucky draw entries redemption in Method 2 are listed in below: 

 

i. One (1) lucky draw entry could be redeemed with one (1) room night of stay. 

 

ii. Lucky Draw Entries Redemption Voucher will be issued to the hotel guests who do the 

hotel check-in registration. And the guests will need to approach designated  

Sands Rewards counters for lucky draw entries redemption. 

 

iii. Proof of valid original Identification Document (such as passport, travel document, or 

residence card) and valid Sands Rewards membership card will be required when using 

Lucky Draw Entries Redemption Voucher to redeem lucky draw entries. 

 

iv. Lucky Draw Entries Redemption Voucher for hotel guests will be issued to the guest 

upon the check-in. The voucher will NOT be re-issued for any case of loss or damages. 

 

v. Lucky Draw Entries Redemption Voucher for hotel guests is not transferable to any 

other persons. Any voucher that has been mutilated, altered, copied, hand printed, 

forged, water damaged, manipulated or tampered with in any way, will be considered 

NULL and VOID and will not be eligible for any usage. 

 

vi. Issuance of the Lucky Draw Entries Redemption Voucher will be ceased at 8:30am on 

28th December 2019. 

 

vii. If the hotel room is recorded as comp room in the hotel system, the room night(s) from 

that hotel room are not qualify for any lucky draw entries. 

 

viii. If shopper / hotel guest is not a Sands Rewards member, he/she must become  
a Sands Rewards member before redeeming the lucky draw entries. 

 
 
 
 
 



8.2 Lucky Draw Entries Redemption Period via Method 1 and Method 2 scheduled as follows: 

Lucky Draw Entries Redemption Period 

From To 

17th November 2019, 6:00am 28th December 2019, 9:00am 

 
8.3 Shoppers with receipts / Hotel guests from Sands Macao can redeem lucky draw tickets 

at designated Sands Rewards Counter at Sands Macao during the operation period  
(24 hours/7days). 

 
8.4 Each Sands Rewards members is limited to redeem a maximum of Three Hundred (300) 

lucky draw entries of “Grand Lucky Draw” from Method 1 and Method 2. 
 

8.5 All the lucky draw entries must be redeemed within the Lucky Draw Entries Redemption 

Period. The right to redeem the lucky draw entries thereafter will be forfeited. 

 
9. “Grand Lucky Draw” is details as follow: 

 

a) Total thirteen (13) winners will be drawn at “Grand Lucky Draw”. 
 

b) 4th – 13th Winners are not required to be present at lucky draw to be entitled to receive their prize. 
 

c) 1st – 3rd Winners must be present at lucky draw in order to win. If the winner does not appear 
within ONE (1) minute once the winning membership number is announced, redraw will be 
conducted until the winner is identified. 
 

d) According to winners’ sequence drawn, 1st – 3rd winner is required to be on stage to play a mini 
game to determine their final value of prizes. 
 

e) Three (3) Gold Ingots will be ready on stage. According to winners’ sequence drawn, each winner 
is required to be on stage and choose his/her ideal Gold Ingot to determine their final value of 
prizes according to the Gold Ingot he/she chooses. 

 
f) Each winner can only win once in the “Grand Lucky Draw”. Once the member has already been 

drawn and if the same patron number is drawn again, he/she will not be qualified for the prizes 
and another lucky draw entry will be conducted.  

 
g) All winners should claim the prizes at designated Sands Rewards Counter at Sands Macao latest 

by 11:59pm on 28th January 2020. 
 

10. Any exceptions involved PEPs (Politically Exposed Person) are subject to review and approval by the 

Senior Vice President of Loyalty Marketing and Strategic Analysis and SCL Chief Compliance Officer or 

its delegate. 

 

11. Once the prize is redeemed, Venetian Macau Limited will not be responsible for any prize lost, 
damaged or stolen. 
 



12. The prize redemption has to be made in person at designated Sands Rewards Counter at Sands Macao 
only. Winners must present their Sands Rewards membership card and valid identity card/passport 
upon prize redemption. 

 
13. Participants should ensure the accuracy of their personal information and contact details with  

Sands Rewards.  VML is not liable for any unclaimed prizes if winner(s) failed to claim the prize(s) 
within the redemption period. If any prizes remain unclaimed, they will be forfeited. 

 
14. Proof of valid original Identification Documents (such as passport, travel document, or residence card) 

and valid Sands Rewards membership card will be required for verification purpose at the time prizes 
are claimed. 
 

15. If the winner is not already a member, the participant must become a member of Sands Rewards prior 
to claiming the prize won. 
 

16. All prizes are non-exchangeable and non-transferable. 
 

17. Any changes on the event venue will be posted at the Sands Rewards Counters. 
 
18. Participants are to accept and use the awarded products at their own risks. Venetian Macau Limited 

and its affiliates expressly disclaim warranty of any kind, express or implied, statutory or otherwise, 
including but not limited to, merchantability, quality, non-infringement, condition, title or fitness for 
a particular purpose. Neither Venetian Macau Limited nor any of its agent, subsidiary, affiliate, 
employee or representative shall have any liability for any loss, injury, expense, claim, malfunction, or 
damages of any kind in connection with or arising out of any use of the prizes awarded. 

 
19. System default or variance may occur which may affect the accuracy of number of lucky draw entry(s). 

Venetian Management is not liable for any of the discrepancies or variances which may occur in 
number of lucky draw entry(s) generated by the system due to computer malfunction or operational 
variances etc.  Additionally, Venetian Management is not responsible for any other errors arising out 
of the membership cards not being inserted or swiped properly.   

 
20. Venetian Macau Limited Management reserves the right to amend any Terms and Conditions stated 

herein and may withdraw or discontinue the promotion at any time without prior notice. All matters 
and disputes will be subjected to the final decision of Venetian Macau Limited Management. 
 

21. Employees, temporary employees, agents, successors, and assignees of Venetian Macau Limited, its 
advertising agencies and promotional companies involved in this promotion, as well as family and 
household members of same, shall be ineligible to participate in the promotion and shall be ineligible 
for any prize covered herein. 
 

22. Failure to adhere to the promotion Terms and Conditions will result in disqualification. 
 

23. The Chinese version of these Terms and Conditions shall prevail wherever there is a discrepancy 
between the English and the Chinese versions. 

 


