
General Terms and Conditions 

1. “Sands Loves Macao” (the “Promotion”) is valid from 6 May 2019 to 6 June 2019. 

2. The offer is applicable to Macao Residents holding valid Permanent Resident Identity Card, Non-

permanent Resident Identity Card or Non-resident Worker's Identification Card issued by the 

Government of Macao SAR (the “Macao Resident”). 

3. A valid and original identification document must be presented in person (for verification 

purpose only) upon settlement of bill as to enjoy the Promotion. 

4. This Promotion details may be subject to change without prior notice.  

5. This Promotion cannot be redeemed for cash, changed or exchanged for other items.  

6. Discount tickets are non-refundable, non-transferable and non-exchangeable. 

7. This Promotion cannot be used in conjunction with other discounts, promotional offers or cash 

coupons. 

8. For Food & Beverage and spa, advance booking is required and subject to availability. 

9. For Food & Beverage, offers can only be enjoyed once per transaction and per table with a 

maximum of 8 people per table. Offers applicable on food only.  

10. Participant who redeem this offer are forbidden to resell Ferry Tickets/Entertainment Tickets/ 

Recreation/Food & Beverage/Membership to third parties. If such case is found, participant will 

be charged the full price of Ferry Tickets /Entertainment Tickets /Recreation /Food & Beverage/ 

Membership and will be banned from future offers for violation of this clause. 

11. Participants are to accept and use the promotions given at their own risks.  Venetian Macau 

Limited (hereinafter, “VML”) and its affiliates expressly disclaim warranty of any kind, express 

or implied, statutory or otherwise, including but not limited to, merchantability, quality, non-

infringement, condition, title or fitness for a particular purpose.   Neither VML nor any of its 

agent, subsidiary, affiliate, employee or representative shall have any liability for any loss, injury, 

expense, claim, malfunction, or damages of any kind in connection with or arising out of any use 

of the Promotion. 

12. VML reserves the right to amend any Terms & Conditions stated herein and may withdraw or 

discontinue the Promotion at any time without prior notice.  All matters and disputes will be 

subject to the final decision of VML. 

13. Failure to adhere to these Terms & Conditions will result in disqualification. 

14. By participating in this Promotion, you authorize VML to collect all personal data you provide us 

during your participation in this Promotion (including your name, address, email address, 

telephone number and any data related with your participation in this Promotion) (hereinafter 

the “Data”), for the purposes of the Promotion and for direct marketing purposes (in respect of 

our news, promotions and other services), to improve database segmentation and 

customization of marketing offers, for market research around consumer preferences and to 

conduct statistical and satisfaction surveys. In addition, you also expressly authorize VML to 

share and disclose, in confidentiality, your Data with Las Vegas Sands Corp. (“LVSC”) in the 

United States of America, Sands China Ltd. (“SCL”) in Hong Kong and Marina Bay Sands (“MBS”) 

in Singapore, any of its affiliates (collectively “Sands”) and with any third party service providers 

of any Sands’ properties that has entered into a written agreement with Sands that is 

substantially similar to our privacy policy, for the above said purposes and so that you may be 



provided with more consistent and personalized experiences across Sands’ properties. You 

acknowledge that the transfers authorized may constitute an international transfer of personal 

data and that the different jurisdictions where LVSC, SCL and MBS, affiliates and third party 

service providers are incorporated may have different data privacy laws and protections. You 

have the right to view your personal data, request additional information about its storage and 

processing, require any necessary amendments, withdraw the consent herein or simply opt-out 

from receiving direct marketing materials from us, by either writing to us at Estrada da Baía de 

Nossa Senhora da Esperança, The Venetian Macao Resort Hotel, Executive Offices – L2, Taipa, 

Macau or by emailing us at privacy@sands.com.mo. Your personal data will be kept during your 

participation in this Promotion and for marketing purposes for the period of time that the sub-

concession agreement that VML is a party to for the operation of games of fortune and chance 

in Macau is in force. 

15. All participants are deemed to have agreed to the following Privacy Policy: 

http://www.venetianmacao.com/Company-Information/Privacy-Policy/. 

16. Participant agrees to release, discharge and hold VML and its affiliates harmless from any and 

all claims including, without limitation, claims for slander, libel, defamation, violation of rights 

of privacy, publicity, personality, and/or civil rights, depiction in a false light, intentional or 

negligent infliction of emotional distress, copyright infringement, and/or any other tort and/or 

damages arising from or in any way relating to the submission of a participant’s application, 

participation in the selection processes, participation in the Promotion, the use of the personal 

information, and/or the use of the participant’s name, and/or likeness in connection with the 

Promotion, or the promotion thereof in all media now known or hereafter devised. 

17. The English version of these Terms & Conditions shall prevail wherever there is a discrepancy 

between the English and the Chinese versions. 

18. The offers and Terms & Conditions displayed on property prevail wherever there is a discrepancy 

between what is displayed in online and offline media and what is displayed on property. 

 

Food and Beverage 

1. Offers available at participating restaurants only. 

2. Advance booking is required and subject to availability. 

3. Black-out dates apply. Please contact participating restaurant for details. 

4. Offers can only be enjoyed once per transaction and per table with a maximum of 8 people per 

table. 

5. Offers are applicable on food only and not applicable on beverages. 

6. Offers do not include 10% service charge. Discounts apply to the original price of the item. 

7. Café Deco: Offers applicable on lunch and dinner buffet only.  

8. Dragon King Restaurant: Offers not applicable on abalone, sea cucumber, shark’s fin, fish maw, 

seafood and discounted dishes. 

9. Lei Garden: 20% discount applicable on spending between MOP1,000 to MOP19,999 and 10% 

discount on spending of MOP20,000 or more. 

10. McDonald’s: Offers not applicable on premium items. 



11. Old Neptune Restaurant: Offers not applicable on abalone, sea cucumber, shark’s fin, seafood, 

premium items, wine and beverages. 

12. Tian Yi Restaurant: Offer is valid with cash payment only. Offers not applicable on seafood, special 

price items, wine and beverages. 

13. 456 Modern Shanghai Cuisine and Vergnano Italian Restaurant: Offers not applicable on 12 May 

2019. 

14. Bene Italian Kitchen, Palms Café and Bar, Feast International Buffet Restaurant, Yum Cha, The 

Manor and The St. Regis Bar: Offers applicable to a la carte menu and beverages including alcohol, 

but not applicable on beverages over MOP1,000 per bottle. 

 

Entertainment 

1. Offer is only applicable to “LUKFOOK JEWELLERY Presents THE SOUND OF NANCY INFINITY LOVE 

CONCERT In Macao” concert tickets on 29 June 2019. 

2. Discount tickets can be purchased at Cotai Ticketing box offices between 6 May to 6 June 2019 

with valid and original Permanent Resident Identity Card, Non-permanent Resident Identity Card 

or Non-resident Worker's Identification Card. 

3. Each Macao Resident is eligible to purhcase up to four (4) discount tickets. 

4. Offer is applicable to all price categories of “LUKFOOK JEWELLERY Presents THE SOUND OF NANCY 

INFINITY LOVE CONCERT In Macao” concert and subject to availability.  

5. Permanent Resident Identity Card, Non-permanent Resident Identity Card or Non-resident 

Worker's Identification Card is required to present for admission on the event day. 

6. Offer cannot be used in conjunction with other promotional offers and does not apply to any 

purchased ticket. 

7. Cotai Ticketing reserves the right of all final decisions on these terms and conditions.  

 

Fitness  

1. The discounted membership is subject to all standard terms and conditions of club membership. 

 

Parking 

1. Offer is valid for self-parking at The Venetian Macao, The Parisian Macao and Sands Cotai Central 

only. 

2. Parking tickets must be validated at Shroff Office before leaving the car park.  

 

Retail 

1. Offers are not applicable on tobacco, gold, cosmetics and skincare items. 

 

Spa 

1. Advance booking is required and subject to availability. 
2. This offer does not include 5% government tax.  
3. Bodhi Spa and Le SPA’tique: This offer is applicable to spa treatment and hair services only. 
4. Shine Spa for Sheraton and Iridium Spa: This offer is applicable to spa a la carte treatment only. 
5. V Retreat: This offer applicable to spa a la carte treatment only. 



 

 

Recreation 

1. Qube, Qube 2 & Qube Kingdom: This offer is not applicable to birthday parties.  

 

Ferry 

1. Eligible Passengers who present their valid Permanent Resident Identity Card, Non-permanent 
Resident Identity Card or Non-resident Worker's Identification Card at the Cotai Water Jet 
ticketing counters can enjoy 30% discount on City Route Cotai Class and Cotai First adult full 
fare ticket. 

2. This offer is applicable to Cotai Water Jet City Route Cotai Class and First Class ticket. 
3. This offer is applicaible to below Cotai Water Jet City Routes: 

 Macau Taipa Ferry Terminal to/from Hong Kong Macau Ferry Terminal 

 Macau Taipa Ferry Terminal to/from Hong Kong China Ferry Terminal 
4. A maximum of one (1) one-way discounted ticket / one (1) set of round-trip discounted tickets 

can be purchased once per day. 
5. The words “Sands loves Macao” will be printed on the ferry ticket. Eligible Passenger must present 

identification document for verification at the gate before boarding. If any deviation is found, 
Cotai Water Jet reserves the right to refuse passengers onboard. 

6. All tickets purchased under this Promotion must be used on or before 28 June 2019. 
7. This offer is subject to seat availability. 
8. No change, cancellation or refund is available once ticket is issued. 
9. Cotai Water Jet will not be responsible for any lost or stolen ticket, and no reissuance of ferry 

ticket will be entertained. 
10. This offer cannot be used in conjunction with other offers or discounts.  Cotai Water Jet 

reserves the right to pause, change or terminate this Promotion and other terms and conditions 
without notice. 

11. This offer is subject to the Terms & Conditions of Carriage of Passengers and Luggage. 
12. Cotai Water Jet reserves the right to make all final decision for this Promotion. 
13. The English version of these Terms & Conditions shall prevail in case of discrepancy between 

the English and Chinese versions. 
14. The authorized ticketing counters for this Promotion are shown below. 

 

Cotai Water Jet Ticketing Counters: 

 Hong Kong 

Hong Kong Macau Ferry Terminal (Hong Kong Sheung Wan) 

 Cotai Water Jet Ticketing Counter 

(Shop 305D, Shun Tak Centre, 200 Connaught Road, Sheung Wan, HK) 

 Cotai Travel 

(Shop 3039, Shun Tak Centre, 200 Connaught Road, Sheung Wan, HK) 

 

China Ferry Terminal (Hong Kong Kowloon) 

 Cotai Water Jet Ticketing Counter  

(Shop No.7, 1/F China Ferry Terminal, 33 Canton Road, Tsim Sha Tsui, Kowloon) 



 

 Macao 

Macau Taipa Ferry Terminal, Level 2 

 Cotai Water Jet Ticketing Counter (Counter 1-12) 

 

The Venetian Macao, Level 3 

 Cotai Travel (Shop 612) 

Sands Cotai Central, Level 1  

 Cotai Travel (Shop 1030) 

 

The Parisian Macao, Level 1 

 Cotai Travel (Shop 107) 

 


