
Terms and Conditions: 

 

General Terms and Conditions  

1. Offers are redeemable by presenting the followings:  

a. Valid Air Macau or code-sharing airline boarding pass with “NX” flight number printed (7 

days upon arrival to Macao (MFM) as destination) (“Boarding Pass”). 

b. Passport or ID for verification (printed name must be identical to the boarding pass).  

2. Physical Boarding Pass is required for any redemption activities under this campaign. Self-

printed and copied Boarding Pass will not be accepted.  

3. Guests are required to provide proof of original ID (passport, Chinese Entry Permit to Hong 

Kong/Macao, or Hong Kong/Macao Resident Card) in person for verification purpose during the 

redemption of offer. 

4. Each guest is limited to one-time redemption per Boarding Pass only for each offer.  

5. All Boarding Pass offers are subject to availability and black-out dates apply. 

6. In case of dispute, the decision of Venetian Cotai Limited and Venetian Orient Limited 

(hereinafter, individually and collectively referred to as the “Company”) shall be final. 

7. Employees of the Company and any of its affiliates are not eligible to this offer. 

8. The Company reserves the right to change or modify this offer or associated terms and 

conditions at any time without prior notice. 

9. The English version shall prevail when there is a discrepancy between the English and Chinese 

versions of these General Terms and Conditions. 

Outdoor Gondola Ride Buy One Get One  

1. Offer can be redeemed at outdoor lagoon of The Venetian Macao. 

2. This offer can only be applied to regular price adult tickets for a maximum of 1 ticket. Private 

boat is not applicable.  

3. Outdoor Gondola Ride operation hours are shown on official website. 

4. Offer cannot be reimbursed or redeemed for cash in full or in part. 

5. Each ticket is valid for one passenger to ride in outdoor lagoon and are not applicable to indoor 
canal. 

6. No refund and exchange are accepted after the tickets or vouchers are issued. 

7. The availability of ticket depends on ticket capacity and redeemed ticket. 

8. Guests shall wait in line, on a first come first served basis. No time schedule or advance booking. 

9. Outdoor Gondola Ride remains closed in case of inclement weather. 

10. Outdoor Gondola Ride and tickets redeemed by Boarding Pass are not applicable on Public 

Holidays and Premium Days:  

April 5th, 29th – 30th; May 1st – 3rd; June 22nd – 24th, 2023. 

11. Outdoor Gondola Ride Health & Safety Rule and Regulations apply to every Gondola Ride 

passengers and ticket holder. 

12. Venetian Cotai Limited reserves the right of admission and Gondola Ride schedule. 

 

 

 



20% Off ‘teamLab SuperNature Macao’ Admission Ticket and Daily Lucky Draw 
1. Offer can be redeemed at ‘teamLab SuperNature Macao’ Box Office, Cotai Expo, Level 3, The 

Venetian Macao.  
2. This offer can only be applied to regular price adult and child tickets for a maximum of 4 tickets. 

Family package is not applicable.  
3. Regardless of purchasing ticket(s) or not, passengers of Air Macau are entitled to participate in 

the lucky draw as long as presenting valid Boarding Pass.  
4. Eligible guests will be entitled to complimentary entry to daily lucky draw for a chance to win 1 

‘teamLab SuperNature Macao’ ticket (offer 2 tickets for lucky draw daily).  
5. ‘teamLab SuperNature Macao’ ticket is only valid on the date purchased.  
6. ‘teamLab SuperNature Macao’ is for admission from 11:00am to 7:00pm, Monday to Sunday. 

Last entry is 45 minutes prior to the closing time.   
7. Boarding Pass will be stamped by the Company’s business unit (‘teamLab SuperNature Macao’ 

Box Office at The Venetian Macao’s Level 3) and returned to guests after redemption.  
8. Discount offer is not applicable for blackout dates. For blackout dates, important updates, 

additional terms and conditions of ‘teamLab SuperNature Macao’, please visit Cotai Ticketing 
official website or contact +853 2882 8818 for more information.  
https://www.cotaiticketing.com/ 

9. Unused ticket cannot be reimbursed or redeemed for cash in full or in part. 
 

Parisian-themed Souvenir 

1. Complimentary Parisian-themed Souvenir can be redeemed at The Parisian Macao’s Sands 
Lifestyle Counter at Level 1. 

2. Parisian-themed Souvenir will be given out randomly depending on stock availability. 
3. Boarding Pass will be stamped by Company’s business unit (Sands Lifestyle Counter at The 

Parisian Macao’s Level 1) and returned to guests after redemption.  
4. Parisian-themed Souvenir cannot be reimbursed or redeemed for cash in full or in part. 
5. Once Parisian-themed Souvenir is redeemed, Venetian Cotai Limited (“VCL”) will not be 

responsible for any lost, damaged or stolen Parisian-themed Souvenir. 
6. Guests may not dissent to the Parisian-themed Souvenir given out by VCL. The Parisian-themed 

Souvenir may not be transferred, resold, exchanged for cash or other goods. 
 

Londoner Guided Tour 

1. Offer can be redeemed at The Londoner Macao’s Sands Lifestyle Counter, Shoppes at Londoner 
Level 1. 

2. Guests are required to make booking at least 1 day in advance.  
3. The availability of guided tours depends on capacity of tour operation. 
4. Londoner Guided Tour will be closed when typhoon signal no.8 or above is hoisted. 
5. Offer cannot be reimbursed or redeemed for cash in full or in part. 
6. Boarding Pass will be stamped by the Company’s business unit (Sands Lifestyle Counter at The 

Londoner Macao’s Level 1) and returned to guests after redemption.  

7. Venetian Orient Limited (“VOL”) reserves the right to amend and change this offer and/or any 
applicable terms and conditions thereof without prior notice. 

8. In any case, VOL does not take any responsibility for any problems, damages, or losses related to 
this offer. 

9. If there is any dispute, VOL reserves the right to make the final decision. 
 

https://www.cotaiticketing.com/


Londoner-themed Canvas Bag 

1. Londoner-themed Canvas Bag can be redeemed at The Londoner Macao’s Sands Lifestyle 

Counter, Shoppes at Londoner Level 1. 

2. Londoner themed Canvas Bag is available on a first-come, first-served basis, while stocks last 
and only available for redemption for the first 35 guests daily.   

3. Boarding Pass will be stamped by the Company’ s business unit (Sands Lifestyle Counter at The 

Londoner Macao’s Level 1) and returned to guests after redemption. 

4. Londoner-themed Canvas Bag cannot be reimbursed or redeemed for cash, in full or in part. 

5. Once Londoner-themed Canvas Bag is redeemed, Venetian Orient Limited (“VOL”) will not be 

responsible for any lost, damaged or stolen Londoner-themed Canvas Bag. 

6. Guests may not dissent to the Londoner-themed Canvas Bag given out by VOL. The Londoner- 

themed Canvas Bag may not be transferred, resold or exchanged for cash or other goods. 

MOP100 or MOP200 Resort Voucher 
1. From March 23 to April 30, 2023, upon collection of all three (3) stamps from respective offer 

redemption locations, guests who hold valid Boarding Pass with Singapore (SIN) as departure 
destination and Macao (MFM) as arrival destination, are entitled to MOP200 Resort Voucher. 

2. Guests who hold valid Boarding Pass with other departure destination and Macao (MFM) as 
arrival destination, are entitled to a MOP100 Resort Voucher once collected all three (3) stamps 
from respective offer redemption locations.  

3. Each Boarding Pass can only be redeemed for the Resort Voucher once.  
4. Resort Voucher is redeemable at one of the offer redemption locations below:  

a. ‘teamLab SuperNature Macao’ Box Office, Cotai Expo, Level 3, The Venetian Macao  
b. Sands Lifestyle Counter, Level 1, The Parisian Macao  
c. Sands Lifestyle Counter, Shoppes at Londoner, Level 1, The Londoner Macao  

5. Resort Voucher is applicable at outlet stated on the following website: 

https://en.sandsresortsmacao.com/macau-offers/resort-voucher-participating-outlet.html 

Participating outlets are subject to change without prior notice.  

6. The Resort Voucher expiry date is stated on the Resort Voucher.  

7. Unused voucher cannot be reimbursed or redeemed for cash in full or in part. 

 

 

 

 

 

 

https://en.sandsresortsmacao.com/macau-offers/resort-voucher-participating-outlet.html

