
TERMS & CONDITIONS 
Sands Lifestyle Welcome Offer 

 
1. The BOC Sands Lifestyle UnionPay Credit Card is a co-branded credit card loyalty program of Sands 

China Limited (“SCL”) in collaboration with Bank of China Limited, Macau Branch (“BOC Macau”). The 
Sands Lifestyle Welcome Offer (“Campaign”) is a Sands Lifestyle Loyalty Program (“Sands Lifestyle”) 
campaign for BOC Sands Lifestyle UnionPay Credit Card Cardholders (“BOC Cardholders”). By 
participating in this Campaign, Cardholders are deemed to have accepted this Campaign Terms & 
Conditions (“Campaign T&Cs”) and Sands Lifestyle Program Terms & Conditions (“Program T&Cs”). 
 

CAMPAIGN PERIOD 
 

2. The following periods (“Campaign Period”) are applicable for this Campaign: 
a. Card Application Period: October 27, 2021 to December 31, 2021; 

b. Spend Period:  
Welcome Offer 1: 2 months from the Date of Card Activation 
Welcome Offer 2: 3 months from the Date of Card Activation 
 

Note: Date of Card Activation is counted from the day the cardholder calls BOC hotline to active the BOC 
Sands Lifestyle UnionPay Credit Card. Cardholder must activate his/her BOC Sands Lifestyle UnionPay card 
within 3 months, otherwise he/she will be disqualified for the Welcome Offer.  
 
3. Card Application is limited to BOC Macau branches in Macau SAR only. 
 
ELIGIBILITY 

 
4. This Campaign is open to any individual^ who applies and activates any one of the following BOC Sands 

Lifestyle UnionPay Credit Card(s) (“Participating Cards”) during the Campaign Period: 

BOC Sands Lifestyle   
Diamond UnionPay Credit Card 

 
 

BOC Sands Lifestyle  
Black Diamond UnionPay Credit Card 

 
 

a. Both principal and supplementary cardholders are qualified for this Campaign. 
 

^Refers to any individual who has never owned any BOC Sands Lifestyle UnionPay Credit Card(s) or 
participated in this welcome offer campaigns in the past prior to the date of application for BOC Sands 
Lifestyle UnionPay Credit Card. 
 
(collectively, the “Eligible Cardholder”) 

 
5. The Eligible Cardholder must make eligible spend transaction(s) up to the stipulated amount within the 

Spend Period to qualify for the Welcome Offer. 
 

 
CAMPAIGN OFFERS 

 



6. There are two (2) separate Welcome Offers under this Campaign. Each offer has its own Spend 
Criterion to be fulfilled as detailed below: 

 
Welcome Offer 1 

OFFER DETAIL  SPEND CRITERIA 

 

MOP300 Rewards Dollar 

 

Spend MOP 3,800 within first 2 months from card activation 

date 

 

Welcome Offer 2 
OFFER DETAIL  SPEND CRITERIA 

 

One (1) night stay at The Parisian Macao 

(valid for weekdays stay only, between Sunday 

and Thursday) 

 

Spend MOP 48,000 at Sands Resorts Macao Participating 

Outlets within first 3 months from card activation date 

a. Eligible spend transactions for Welcome Offer 2 are limited to those at Sands Resorts Macao 

Participating Outlets, please refer to the full list for more details. 

 
 

CAMPAIGN TERMS & CONDITIONS 
 

7. Eligible Cardholders can enjoy both Tier 1 and Tier 2 offers if he/she meets both Spend Criteria. 

 
8. Upon fulfilling the Eligible Spend Criterion, the Eligible Cardholder will receive a congratulatory SMS 

notification from BOC Macau, via registered mobile number during card application, within 45 days 
after fulfill the Spend Requirement. 

 
9. The congratulatory SMS contains a unique redemption code, unique booking link and instructions to 

redeem the Welcome Offer. 
 

10. The Welcome Offer must be redeemed and booked within three (3) months upon receiving the 
congratulatory SMS, 

 
11. All unredeemed Welcome Offer exceeding three (3) months from the date of receiving the 

congratulatory SMS shall be forfeited. 
 
12. During the Promotion Period and at the time of Welcome Offer redemption, the Eligible Cardholder’s 

Participating Card must not be delinquent, closed, and/or invalid/inactive, dormant or cancelled within 
Sands Lifestyle and BOC Macau’s definition. Otherwise, they will be disqualified from participating in 
this Campaign. 
 

13. The Welcome Offer is not transferable and cannot be exchanged for cash, credit or any kind. 
 

14. Sands Lifestyle reserves the right, at its sole discretion, to substitute the Welcome Offer with any other 
item of similar value at any time with three (3) days prior notice.  

 
15. Sands Lifestyle reserves the right at its absolute discretion to vary, delete or add to any of these Terms 

and Conditions at any time. The amended Terms and Conditions shall prevail over any provisions or 
representations contained in any other promotional materials advertising this Campaign. 

 
16. Sands Lifestyle may use any of the following modes to communicate notices in relation to this 

Campaign to the Eligible Cardholder: 
a. individual notice to the Eligible Cardholder (whether by written notice or via electronic means) 

sent to the Eligible Cardholder’s latest mobile number as maintained in BOC Macau’s records; 
b. press advertisements; 
c. notice in the Eligible Cardholder’s credit card statement(s) or composite statement; 

https://assets.sandsresortsmacao.cn/content/sandslifestyle/boc/welcome-offer/sands-resorts-macao_designated-outlets_en.pdf


d. display at its business premises; or 
e. notice on Sands Lifestyle and/or BOC Macau’s website(s). 

 
17. This Campaign T&Cs are in addition to Program T&Cs of which the respective Cardholders are a part of 

and which regulate the provision of Sands Lifestyle. In the event of inconsistency between this 
Campaign T&Cs and any of the aforementioned terms and conditions, this Campaign T&Cs shall prevail 
insofar as they apply to this Campaign. 
 

18. Sands Lifestyle reserves the right to cancel, terminate or suspend this Campaign at any time. For the 
avoidance of doubt, cancellation, termination or suspension by Sands Lifestyle of this Campaign shall 
not entitle the Eligible Cardholder to any claim or compensation against Sands Lifestyle for any and all 
losses or damages suffered or incurred by the Eligible Cardholder as a direct or indirect result of the 
act of cancellation, termination or suspension. 

 
19. The Eligible Cardholder shall be personally responsible for all taxes, rates, government fees or any 

other charges that may be levied against them under applicable laws, if any, in relation to this 
Campaign. 

 
20. Sands Lifestyle’s decision on all matters relating to this Campaign shall be final and binding. 

 
21. By participating in this Campaign, the Cardholder agrees to be bound by this Campaign T&Cs and the 

decisions of Sands Lifestyle. 
 
WELCOME OFFER REDEMPTION AND OTHER TERMS & CONDITIONS 
1. MOP300 Rewards Dollar Redemption  

a. BOC Macau will send a congratulatory SMS with a unique redemption code to the Eligible 
Cardholder.  

b. To redeem the Rewards Dollar, eligible Cardholder must present the redemption code, 
corresponding BOC Sands Lifestyle UnionPay Credit Card and a matching valid photo ID at any 
Sands Lifestyle Counter locations below:  
o The Venetian Macao – St. Mark’s Square, Shoppes at Venetian, near Shop 808 
o The Parisian Macao – Level 5, Shoppes at Parisian, near Shop 517a 
o The Londoner Macao – Level 2, Shoppes at Londoner, near Shop 2016 

c. Rewards Dollar must be redeemed within three (3) months upon receiving the congratulatory 
SMS and the Rewards Dollar must be used within seven (7) days after the redemption date. 

d. The Rewards Dollar is non-transferable, non-refundable, and non-redeemable for cash or any 
other products or services. 

e. Any lost Rewards Dollar cannot be re-issued and are non-refundable. 
f. The Rewards Dollar can be used at any Sands Lifestyle Participating Outlets  including Cotai 

Ticketing, Cotai Travel, Sands Guests Service and participating restaurants within Sands 
Resorts Macao, please refer to the full list for more details. 

g. The Rewards Dollar cannot be used in conjunction with any other promotion, discount offers, 
gift vouchers or cash coupons. 

h. If value of purchase/s is less than the face value of the coupon, no change will be provided. 
i. The decision of Venetian Macau Limited shall be final in the event of any dispute. 

 
2. One (1) Complimentary Room Night 

a. BOC Macau will send a congratulatory SMS with booking link to the Eligible Cardholder.  
b. To redeem the hotel stay, the Eligible Cardholder must access the booking link in the 

congratulatory SMS, verify their phone number, and follow the instructions to book the hotel 
stay.  

c. The complimentary room night is only valid for stays between Sunday & Thursday each week. 
Friday & Saturday redemptions are not permitted. 

d. The complimentary room night is subject to availability and blackout dates apply. 
e. The hotel stay must be redeemed, booked & stayed within three (3) months upon receiving 

the congratulatory SMS. 

https://www.sandsrewards.com/sands-rewards/earn-more-redeem-more.html


f. Reservation for the complimentary room night must be made at least one (1) week prior to 
preferred check-in date. 

g. Upon confirmation of the room booking, a confirmation letter will be sent via the email 
provided during the hotel stay redemption. 

h. The complimentary room night is non-transferable and non-refundable. 
i. In case of cancellation or no show, it will be considered as having given up the right to claim 

the complimentary room night and the Eligible Cardholder is not entitled to any payment or 
compensation from participating hotels. 

j. The complimentary room night is subject to room availability upon reservation and the 
confirmation letter must be presented upon check-in. 

k. This complimentary room night covers basic room type and rate with applicable taxes. Other 
incidental charges will be settling by the guest upon check-out. 

l. This complimentary room night is based on single or double occupancy per room. Additional 
guests staying in the same room are subject to an extra charge as advised at the time of 
reservation. 

m. The room reservation must be made under the name of the Eligible Cardholder using the exact 
same name as in the Identification Document (Passport or Government ID card). The 
corresponding BOC Sands Lifestyle UnionPay credit card must be presented upon check-in, 
prior to 11:55pm on the stay date. 

n. The complimentary room night redeemed under this promotion may not be resold or 
transferred. In the case that a room is deemed as resold or transferred, the room will be 
charged at the hotel’s best available rate. 

o. Hotel official check-in and check-out time and all special requests will be subject to hotel 
availability upon arrival. 

p. In any case of early check-out, neither refund nor future credit/stay will be granted. 
q. Any extension apart from the usage of complimentary room night redemption will be at hotel 

best available rate and subject to availability. 
r. This promotion cannot be redeemed in conjunction with other promotions and/or privileges. 
s. Participants acknowledge that Las Vegas Sands Corporation (LVSC), ultimate mother company 

of the Organizer, is headquartered in the United States of America and that any hotels 
operating under the LVSC portfolio of brands are legally restricted from conducting business 
with any persons or entities that are designated on the U.S. Department of the Treasury’s 
Office of Foreign Assets Control (OFAC) List of Specially Designated Nationals and Other 
Blocked Persons (including terrorists and narcotics traffickers) (the “OFAC List”), since LVSC 
and affiliates could be determined to have derived income, directly or indirectly, from any 
such prohibited business activities.  The OFAC List can be found by visiting 
http://www.treasury.gov/resourcecenter/sanctions/SDNList/Pages/default.aspx. 
Participants represent and warrant that they are currently not on the OFAC List, nor on any 
similar restricted party listings, including those maintained by other governments pursuant to 
applicable United Nations, regional or national trade or financial sanctions, nor on the DICJ 
and/or Internal Barred Patrons’ List.  Participants on any such list or that are added to such a 
list during this Contest, are not eligible to participate in the Promotion or shall be disqualified 
and the Organizer reserve the right to not issue or allow the prizes to be claimed. Participants 
shall notify the Organizer immediately if are on or are added to any of such lists during the 
term of this Promotion.  

t. If there is any dispute, Venetian Macau Limited reserves the right to make the final decision. 
u. The English version of these Terms & Conditions shall prevail wherever there is a discrepancy 

between the English and the Chinese versions. 


