Shinhan SOL Travel Card Offer
Campaign Period: September 23 — December 31, 2024
TERMS AND CONDITIONS

Terms and Conditions of Hotel Packages

1.

10.

11.
12.
13.
14.

15.
16.

17.

The below listed Shinhan SOL Travel Card Hotel Packages (“Hotel Packages”) are subject to
maximum guest capacity and availability:
a. Package 1:Two (2) - night accomodations at
i. The Venetian Macao/ The Parisian Macao/ Conrad Macao; or
ii. The Londoner Macao Hotel
b. Package 2 : Three (3) - nights accomodations at

i. The Venetian Macao/ The Parisian Macao/ Conrad Macao; or

ii. The Londoner Macao Hotel
In order to enjoy the offer, guest must settle the payment for any of the Hotel Packages with his/her
own valid Shinhan SOL Travel Debit or Credit Card issued by Shinhan Card Co. Ltd. (“Shinhan Card”).
The owner of the Shinhan Card used for settlement shall be the same person who makes the
reservation, as well as the guest or one of the guests who will stay in the reserved hotel room/suite.
To verify identity, guest shall present the corresponding physical Shinhan Card upon check-in, all
failure to present may be charged at hotel’s flexible rate and any applicable costs.
Venetian Macau Limited, Venetian Cotai Limited and Venetian Orient Limited (collectively, the
“Company”) reserve the right to release the rooms for resale without prior notice if the Shinhan
Card provided is invalid.
All reservations, unless guaranteed by deposit or credit card, will be held until Macao local time
6:00pm of proposed arrival date only. Company reserves the right to release the rooms for resale
without prior notice. For reservations guaranteed by credit card, any amendment or cancellation
less than 24 hours of arrival and/or no-show will be imposed the total room charge, service charge
and tax for the first night as late cancellation charge from credit card on file.
All reservations and check-in must be made during the Campaign Period. The following blackout
dates apply: September 30 — October 7, December 24 — 29, December 31, 2024.
Additional guest charge is MOP350 + 10% service charge and 5% government tax per night for any
additional guest aged 13 years old or above in selected rooms at The Venetian Macao, The Parisian
Macao and Conrad Macao inclusive of accommodation only.
Additional guest charge is MOP900 + 10% service charge and 5% government tax per night for any
additional guest aged 13 years old or above in selected rooms at The Londoner Macao Hotel, the
charge includes accommodation and Residence Access.
Maximum capacity for the number of guests at each selected hotel room/suite is listed below:

Hotel Maximum Capacity

The Venetian Macao Limit of four (4) guests per selected suite

The Londoner Macao | Limit of three (3) guests per selected suite (Extra bed is not available in

Hotel Louis Suite and Victoria Suite)

The Parisian Macao Limit of three (3) guests per selected room (Extra bed is not available in
Deluxe Room)

Conrad Macao Limit of three (3) guests per selected room (Extra bed is not available in 2

Queens Junior Suite, Deluxe Room with two queen beds and Deluxe Suite)

Rates are based upon the lengeth of stay. If guests alter the arrival or departure dates, rates are
subject to change.

Any extension of stay after initial booking is confirmed will be subject to availability and will be
charged at hotel’s flexible rate.

At least one (1) occupant of the room must be 18 years old or above.

All rates are in MOP and subject to 10% service charge and 5% government tax.

Guests will be responsible for all charges made to their stay.

All Hotel Package benefits are on a per room per stay basis and, shall be redeemed and consumed
within the hotel stay period before the checking-out.

Advance reservation is required for all Hotel Package benefits.

This Hotel Package and its inclusions cannot be used in conjunction with any other promotion,
discount offers, gift vouchers, cash coupons, associate benefits, credits and points (including
Rewards Dollars).

Unused Hotel Package benefits cannot be reimbursed or redeemed for cash or credit either in full
orin part.
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All reservations made through Sands Resorts Macao or The Londoner Macao official websites will
not be eligible for any hotel membership point and stay accumulation.

All guests must be registered upon check-in and present a valid identification card, passport, travel
document or other document accepted for migration control purposes, along with a valid stay visa
or evidence of being legally allowed to stay in Macao throughout the entire stay in the hotel (such
as Slip of Authorization to Stay).

Check-in time is from 3:00pm; Check-out time is up to 11:00am.

These Terms and Conditions of the Hotel Packages and their validity, construction and performance
will be governed in all aspects by the laws of Macao.

By purchasing the Hotel Package, guests confirm their agreement with the privacy policy as stated
on https://en.sandsresortsmacao.com/sands-lifestyle/about-us/policy.html (“Privacy Notice”).

By purchasing the Hotel Package, guest expressly acknowledges and provides consent for his/her
personal data be collected, used, and shared as described herein and in the Privacy Notice. Guest
authorizes the Company to collect, use, store and process, automatically or manually, all personal
data he/she provides the Company during his/her participation in this Campaign (including guests’
name, ID/passport number, contact number, email address and any data related with his/her
participation in this Campaign) (hereinafter the “Data”), for the purposes of hotel room reservation,
promotion and for direct marketing purposes (in respect of the Company’s news, promotions and
other services), to improve database segmentation and customization of marketing offers, for
market research around consumer preferences and to conduct statistical and satisfaction surveys.
Guest also authorizes the Company to use and process any photos or films which capture his/her
image during the Campaign for corporate and advertising purposes and in press releases, book
outlets, magazines, social media and other fan webpages owned or operated by the Company or its
affiliates. In addition, Guest also expressly authorizes the Company to share and disclose, in
confidentiality, his/her Data with Las Vegas Sands Corp. (“LVSC”) in the United States of America,
Sands China Ltd. (“SCL”) in Hong Kong and Marina Bay Sands (“MBS”) in Singapore, any of its
affiliates (collectively “Sands”) and with any third party service providers of any Sands’ properties
that has entered into a written agreement with Sands that is substantially similar to the Company’s
privacy policy, for the above said purposes and so that guest may be provided with more consistent
and personalized experiences across Sands’ properties. Guest acknowledges that the transfers
authorized may constitute an international transfer of personal data and that the different
jurisdictions where the Company, LVSC, SCL, MBS, affiliates and third-party service providers are
incorporated may have different data privacy laws and protections. The Company will comply with
the applicable requirements under the Laws of the People’s Republic of China and the Macao
Special Administrative Region on cross-border transfer of personal data, and will implement
appropriate safeguards. Guest has the right to view his/her personal data, request additional
information about its storage and processing, require any necessary amendments, withdraw the
consent herein or simply opt-out from receiving direct marketing materials from the Company.
Guest can cease receiving such commercial and marketing communications, or to change, remove
or review the information provided anytime by either writing to the Company at Estrada da Baia de
Nossa Senhora da Esperanga, The Venetian Macao, Executive Offices — L2, Taipa, Macao or by
emailing the Company at privacy@sands.com.mo. Guests’ personal data will be kept during their

participation in this Campaign and for marketing purposes for the period of time that the concession
contract that Venetian Macau Limited is a party for the operation of casino games of chance in the
Macao Special Administrative Region is in force.

Each guest agrees to release, discharge, and hold harmless the Company and its affiliates from any
and all claims including, without limitation, claims for slander, libel, defamation, violation of rights
of privacy, publicity, personality, and/or civil rights, depiction in a false light, intentional or negligent
infliction of emotional distress, copyright infringement, and/or any other tort and/or damages
arising from or in any way relating to the submission of a guest’s application, participation in the
Campaign, the use of the personal information or recordings, and/or the use of the guest’s name,
voice, and/or likeness in connection with the Campaign, or the promotion thereof in all media now
known or hereafter devised.

The Company reserves the right to suspend, change or terminate this Campaign and/or change
these Terms and Conditions at any time without prior notice. Any changes made to the Campaign
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or Terms and Conditions will be posted in the Campaign official website and only apply to any
reservations of Hotel Packages completed after the effective date of such changes.

26. In case of dispute, the decision of the Company shall be final.
27. The English version shall prevail when there is a discrepancy between the English and Korean

versions of these Terms and Conditions.

Complimentary all-day access at The Residence

1.

Guests who book The Londoner Macao Hotel Package are entitled to full-day access to The
Residence — the exclusive club for The Londoner Macao Hotel guests — for two (2) persons during
the hotel stay period (“Residence Access”).

Residence Access included in this Hotel Package covers international buffet breakfast, afternoon
tea, snacks throughout the day and evening cocktails.

Daily Buffet breakfast for Two

1.

Guests who purchase Hotel Packages (except The Londoner Macao Hotel Package) can enjoy daily
buffet breakfast for two (2) persons at the below designated restaurant of the respective hotel:

Hotel Package Restaurant Operation hours
The Venetian Macao Milan Ballroom 7:00am —1:00pm
The Parisian Macao Le Buffet 7:00am — 1:00pm
Conrad Macao Churchill’s Table 7:00am — 1:00pm

No reservations can be made. This offer is subject to restaurants’ availability and is on a first-come,
first-served basis.

This offer is only redeemable during the hotel stays period.

Guests can refer to https://en.sandsresortsmacao.com or contact the above restaurants for latest

update on operation hours.

This offer cannot be used in conjunction with any other promotion, discount offers, gift vouchers,
cash coupons, associate benefits, credits and points (including Rewards Dollars).

Company reserves the right to change or modify this offer or the associated terms and conditions
at any time without prior notice.

teamLab SuperNature Macao Regular Admission Tickets (the “Ticket”) for Two (2) Guests

1.

Guests who purchase Hotel Packages can redeem two (2) complimentary Regular Tickets for
“teamlab SuperNature Macao” (the “Exhibition”) on a per room per stay basis (Add-on Experience
is not included).

Tickets are redeemable only during the stay by presenting valid hotel passport at below designated

locations:
Name: Locations Operation hours:
. Cotai Expo, Level 3, The . . .
teamLab Box Office Venetian Macao 10:45am-6:15pm daily
Cotai Arena Box Office West Lobby, Level 1, The 11:00am-7:00pm daily

Venetian Macao

Hotel Main Lobby, Level 1, The 10:00am-11:00pm daily

Porte Cochere Box Office Venetian Macao

Sands Lifestyle Counter -?-Rgrf_%%sdaotnléﬂ\ﬂg?aeor' Level 2, 10:00am-11:00pm daily

Main Lobby Box Office, Level 1, 10:00am-11:00pm daily

Sands Lifestyle Counter The Parisian Macao

The operation hours of Exhibition are from 11:00 a.m. to 7:00 p.m. daily. Last entry is 45 minutes
prior to the closing time.

Guest shall visit https://www.cotaiticketing.com/shows/teamlab.html before Tickets redemption
for the scheduled dark days (dark days subject to change).

Tickets cannot be changed, cancelled, redeemed for cash or exchanged for other services or

products.

Unused tickets cannot be reimbursed or redeemed for cash in full or in part.

Lost, stolen or damaged Tickets are not reclaimable, refundable or replaceable by the Company.
Company reserves the right to change or modify this offer or the associated terms and conditions
at any time without prior notice.

All matters and disputes will be subject to the final decision of Company.
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10. Guests accepting this offer agree to abide by all Terms and Conditions as published and amended
by Company.

MOP400 SPA credits
1. Guests who purchase Hotel Packages can enjoy MOP400 SPA credits at the below designated SPA
outlets of the respective hotel:

Hotel Package SPA Location Operation hours:

The Venetian Macao V Spa 12:00pm —4:00am

The Parisian Macao Le SPA’ tique 11:30am — 1:30am

Conrad Macao / Bodhi Spa Tuesday —Friday | 12:00pm —2:30am

The Londoner Macao Saturday — Monday & Public Holidays
| 10:00am — 2:30am

2. This offer is only redeemable during the hotel stays period.

3. This offer is limited to one (1) time deduction per transaction, per day and only applies to a la carte
SPA treatments services priced MOP 1,200 and above.

4. Advance booking is required and subject to availability. Guests shall inform the staff for the use of
this offer during reservation.

5. This offer cannot be used in conjunction with any other promotions, discounts, vouchers, cash
coupons, associate benefits, Credits and Points (including Rewards Dollars).

6. The following blackout dates apply: October 1-6, December 20-31, 2024.

7. All cancellations and amendments must be made six (6) hours before arrival.

8. 5% government tax is applied based on a la carte price.

Terms and Conditions of Other Offers
F&B Welcome Dining Voucher
1. Guests who settle a single transaction of minimum MOP500 spending with a valid Shinhan Card at
below designated Sands Resorts Macao owned restaurants during the Campaign Period, are entitled
to receive exclusive MOP100 Welcome Dining Vouchers (“F&B Voucher”).

e The designated Sands Resorts Macao owned restaurants are listed below:
Property Restaurant

The Venetian Macao Hiro Ramen

Hiro by Hiroshi Kagata

Imperial House Dim Sum

Jiang Nan by Jereme Leung

North

Pin Yue Xuan

Red Dragon Noodles

The Londoner Macao Chiado

Churchill's Table (Churchill’s Table Boutique is excluded)
Crystal Jade La Mian Xiao Long Bao
Gordon Ramsay Pub & Grill

The Huaiyang Garden

Chelsea Garden

North Palace

The Mews
The Plaza Macao Ping
The Parisian Macao Brasserie

Crystal Jade La Mian Xiao Long Bao
Emerald House

La Chine

Le Buffet

Lotus Palace

Market Bistro

Parisian Pool Bar

Sands Macao Copa Steakhouse

Golden Court

Moonlight Noodle House
888 Buffet

888 Food Court

Xanadu Lounge

2. To redeem the F&B Voucher, guests must present their valid Physical Shinhan Card, corresponding
on-day F&B receipt with Shinhan Card receipt and valid personal identification document at the
following counters on the transaction day:
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The Venetian Macao
- Information Counter at St. Mark’s Square, Shoppes at Venetian, near Shop 808
Four Seasons Macao
- Sands Lifestyle Counter at Mezzanine Level, Shoppes at Four Seasons, near Shop 1219
The Londoner Macao
- Sands Lifestyle Counter at Level 2, Shoppes at Londoner, near Shop 2022
The Parisian Macao
- Sands Lifestyle Counter at Level 5, Shoppes at Parisian, near Shop 517a
Sands Macao
- Sands Macao Hotel Lobby Concierge

*Operation hours: Monday to Sunday (10:00am to 11:00pm)

Each valid F&B receipt of MOP500 or above spending (original price before service charge) can
redeem a maximum of six (6) F&B Vouchers in one (1) single transaction. Split bill will not be
accepted. Number of F&B Vouchers can be redeemed with the following minimum spending in one
(1) single transaction as set below:

e Spend at least MOP500 to redeem one (1) F&B Voucher;

e Spend at least MOP1,000 to redeem two (2) F&B Vouchers;

e Spend at least MOP2,000 to redeem four (4) F&B Vouchers;

e Spend at least MOP3,000 to redeem six (6) F&B Vouchers.
Each F&B Voucher can be used upon a minimum spending of MOP500 (original price before service
charge) at designated Sands Resorts Macao owned F&B restaurants as showed above or on the back
of the voucher. Each voucher can only be used once.
Maximum of two (2) F&B Vouchers can be used in one (1) transaction.
F&B Vouchers redemption is limited to first come first served, while stocks last.
F&B Vouchers cannot be reimbursed or redeemed for cash and other products and services.
F&B Vouchers must be used on or before the expiry date (7 days from the redemption date) stated
on the voucher.
F&B Vouchers must be settled directly at the designated restaurants or facilities only, and cannot
be settled at Front Office by bill posting back to hotel room.
F&B Vouchers cannot be used in conjunction with any other promotion, discount offers, gift
vouchers, cash coupons, associate benefits, credits and points (including Rewards Dollars).
If value of purchase is less than the face value of F&B Voucher, no change will be made.
F&B Vouchers cannot be redeemed as payment for hotel accommodation.
Lost F&B Vouchers are not reclaimable or refundable, no matter with or without proof of purchase.
Only original F&B Voucher is accepted. Any F&B Vouchers that have been mutilated, altered, copied,
hand printed, forged, water damaged, manipulated or tampered with in any way, or that contains
any computer programming, printing, mechanical or typographical error, will be considered null and
void.
Company reserves the right to suspend, change or terminate this F&B Voucher or the associated
terms and conditions at any time without prior notice. Any changes made this F&B Voucher or the
associated terms and conditions will be posted in the Campaign official website and only apply to
any valid F&B Vouchers issued after the effective date of such changes.

Churchill’s Table Boutique Bundle Gift Set Offer
Bundle A — Choco Combo - $368

O
O

Handmade Artisan Chocolate Gift Box, 12 pieces
Choco Bites
(Dark chocolate hazelnuts or Milk chocolate coated golden cashew nuts)

Bundle B — Jam & Shortbread - $258

O

1 choice of Shortbread (330g)
(Classic, Salted Caramel, Rich Dark Chocolate or Candied Ginger)

1 choice of Jam
(Raspberry & Lychee, Orange & Passionfruit, Apple & Vanilla, Rose Petal Jam, Tropical Fruit Jam,
Forest Berries Pear & Champagne Jam, Mango and Lime Jam)

Guests who settle the full payment of the bundle offers with a valid physical Shinhan Card, are
entitled to enjoy an exclusive offer on purchasing the bundle gift set at Churchill’s Table Boutique.
Guests must notify staff prior settlement on the use of Shinhan Card to enjoy the offer.



2. This offer cannot be redeemed for cash or used in conjunction with any other promotion, discount
offers, gift vouchers, cash coupons, associate benefits, credits and points (including Rewards
Dollars).

3. Types of the bundles, as well as the items included in the bundles, are all subject to availability and
change due to seasonality.

4. Terms and conditions of Churchill’s Table Boutique shall apply.

5. Venetian Orient Limited reserves the right to amend and change this offer and/or any applicable
terms and conditions thereof without prior notice.

6. If there is any dispute, Venetian Orient Limited reserves the right to make the final decision.

7. The English version of these Terms and Conditions shall prevail in case of discrepancy between the
English and Korean versions.

SPA Offer

Spend MOP1,200 to Enjoy MOP400 Cash Deduction Offer

1.
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This offer is available at Bodhi Spa in Conrad Macao, Le SPA’tique in The Parisian Macao and V Spa
in The Venetian Macao.

During the Campaign Period, guests who spend MOP1,200 or above (original price before tax) on a
la carte SPA treatments services, and fully pay with valid physical Shinhan Card, will receive a
deduction of MOP400 instantly.

Advance booking is required and subject to availability. Guests shall inform the staff for the use of
this offer during reservation.

This offer is limited to one (1) time deduction per transaction, per day and only applies to a la
carte SPA treatments services priced MOP 1,200 and above.

This offer cannot be used in conjunction with any other promotions, discounts, vouchers, cash
coupons, associate benefits, Credits and Points (including Rewards Dollars).

The following blackout dates apply: October 1-6, December 20-31, 2024.

All cancellations and amendments must be made six (6) hours before arrival.

5% government tax is applied based on a la carte price.

Venetian Cotai Limited and Venetian Orient Limited reserve the right to revise or change these
Terms and Conditions or cancel this Offer at any time without notice.

. In case of any dispute, Venetian Cotai Limited and Venetian Orient Limited reserve the right to

final decision.
The English version of these Terms and Conditions shall prevail in case of discrepancy between the
English and Korean versions.

Harry Potter™: The Exhibition Discount Offer

1.
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Guests who purchase “Harry Potter™: The Exhibition” admission tickets (“Tickets”) and fully settle
with a valid physical Shinhan Card can enjoy a special offer 10% off on the ticket price.

This offer can only be applied to price of Regular Adult and Child Admission Tickets including Peak
and Non-peak dates for a maximum of four (4) Tickets for each cardholder per day. Family
package, VIP Tickets and Monthly Flex Tickets are not applicable.

Operation hours: 11:00am -7:00pm daily; last admittance at 6:15pm. The exhibition is self-guided
and each session is approximately 60-90 minutes.

Children aged 3 and above require a Ticket for entry. Children aged 2 and under are free to visit,
and Ticket is not required. Children under the age of 12 must be accompanied by an adult at all
time.

Tickets can be purchased at “Harry Potter™: The Exhibition” Box Office at The Londoner Macao.
No refund or exchange for Tickets is granted unless the exhibition is postponed or cancelled.

This offer is subject to availability at the time of booking or purchasing.

This offer cannot be used in conjunction with any other offers or promotions, discounts, vouchers,
cash coupons, associate benefits, Credits and Points (including Rewards Dollars).

Respective terms and conditions of the “Harry Potter™: The Exhibition” shall apply. For details,
please click here to visit the “Harry Potter™: The Exhibition” page.

Venetian Orient Limited reserves the right to change these Terms and Conditions at any time
without prior notice.

In case of dispute, the decision of Venetian Orient Limited shall be final.

The English version of these Terms and Conditions shall prevail in case of discrepancy between the

English and Korean versions.



