
Terms and Conditions 
 
1. Terms and Conditions: These terms and conditions (“T&C”) govern the  

“Exclusive Luxurious Experience” (“Campaign”). 

 
2. Organizer: This Campaign is organized by Venetian Cotai Limited and Venetian Orient Limited 

(collectively the “Company”). 

 
3. Term: This Campaign is held from 5th August 2024 10:00am – 2nd September 2024 9:00pm (“Term”). 

 
4. Eligible Shoppers: 

a. This Campaign is exclusive to 21 years old or above shoppers (“Shoppers”) of shops and kiosks 
(“Shops”) at Sands Shoppes Macao and selected restaurants (“Restaurants”). 
Sands Shoppes Macao includes: 

• Shoppes at Venetian 

• Shoppes at Four Seasons 

• Shoppes at Parisian 

• Shoppes at Londoner 
Selected restaurants include:  

• The Venetian Macao: North 

• The Parisian Macao: Brasserie, La Chine and Le Buffet 

• The Londoner Macao: Gordon Ramsay Pub & Grill, The Mews, Chiado and Churchill’s 
Table 

• Sands Macao: Copa Steakhouse and Golden Court 
b. Shoppers must be valid Sands Rewards members and followers of The Venetian Macao WeChat 

official account (威尼斯人度假區) in order to participate in this Campaign. 

c. Employees of the Shops, the Restaurants and their immediate families, contractors and their 

immediate families, employees of the Company and of their affiliates in Macau and their 

immediate families, are NOT eligible to participate in this Campaign. 

 

5. Campaign: 
a. Subject to the T&C of this Campaign, during the Term, Shoppers spending the aggregate amounts 

of MOP15,000 or above on the same day, occurred at one (1) of the Shops and one (1) of the 
Restaurants, are entitled to receive a Louis Vuitton Invitation Card (“Invitation Card”) to enjoy 
Louis Vuitton Exclusive Experience (“Experience”). 

b. Each Shopper is limited to a total of 1 redemption throughout the Term of the Campaign.  
c. The Invitation Card is available on a first come, first served basis, while stocks last. Every Saturday 

to Wednesday, 60 daily redemption quotas are available. Every Thursday to Friday, 34 daily 
redemption quotas are available. 

d. The Invitation Card is not redeemable for cash, changeable or exchangeable for other items. 
e. The Invitation Card is not reclaimable, refundable or replaceable by the Company if the Invitation 

Card is lost, stolen or damaged, or if the Experience is not enjoyed at the designated date and 
time. 
 

6. Spending at Shops and Restaurants: 

a. For the purpose of clause 5 above: 

i. The aggregate amounts referred to in clause 5 above shall be spent in, neither more or less 

than, one (1) of the Shops and one (1) of the Restaurants on the same day, and valid receipts 

shall be issued to the Shoppers; 



ii. The minimum amount shown on receipt shall be MOP200 for Shops, and MOP2,500 for 

Restaurants; 

iii. Receipts of less than the amount stated in clause 6a.(ii) or from different dates or that are not 

of the same day of the redemption of the Invitation Card do not qualify for this Campaign and 

will not be accepted; 

iv. Purchased products of each Shop should be presented on one receipt with its total amount. 

Any split receipts for the same product will not be accepted by the Company for redemption 

under this Campaign; 

v. Purchases of gift vouchers at Shops, deposit receipts from Shops, top-up receipts from Shops, 

Cotai Water Jet ferry tickets, any tickets from Cotai Ticketing, hotels, Qube, Qube Kingdom, 

CotaiTravel™, Gondola Ride tickets and Eiffel Tower tickets are not accepted under this 

Campaign and do not qualify for the redemption of the Invitation Card. Bank transactions are 

also excluded from this Campaign and do not qualify for redemption of the Invitation Card; 

vi. To redeem the Invitation Card with E-Shop receipts issued by DFS Macau, Shoppes at Four 

Seasons or The Londoner (collectively “DFS”), the “Purchase Date” and “Pick-up Date” on the 

receipts must be within the Term of the Campaign. In addition, Shoppers have to obtain the 

printed copy of the E-Shop receipts stamped with red ink company chop from DFS for 

redemption purpose. Non-printed E-Shop receipts are not accepted for redemption of the 

Invitation Card; 

vii. Credit card sale slip, hand-written receipts, E-receipts or reprinted receipts are not accepted 

for the purposes of this Campaign; 

viii. Any receipts that have been mutilated, altered, copied, hand printed, forged, water damaged, 

manipulated or tampered with in any way, or that contain any computer programming, 

printing, mechanical or typographical error, will be considered null and void, and will not be 

accepted by the Company; 

ix. Receipts priced in Hong Kong Dollar (HKD) or Chinese Yuan Renminbi (RMB) will be considered 

as 1:1 rate with Macau Pataca (MOP) under this Campaign; 

x. The purchased products presented on redeemed receipts cannot be refunded, but exchanged 

only. All exchanges of purchased products will be subject to the exchange policy and 

regulations of the Shops. 

 
7. Redemption of the Invitation Card: 

a. To collect the Invitation Card, Shoppers shall present on the same day of the purchase at the 

designated Sands Lifestyle Counter referred below, the following: 

• Same day valid receipts issued by one (1) of the Shops and one (1) of the Restaurants; 

• The purchased products to which each receipt refers (except for purchase of services); 

• Valid Identification Document (Government ID or Passport) of the Shoppers; 

• Valid Sands Rewards membership card; 

• Shopper’s email and contact number; 

• Proof that Shopper scanned the Shopper ID QR code on WeChat and followed The Venetian 

Macao WeChat official account (威尼斯人度假區) to get the Shopper ID. 

b. The collection of the Invitation Card must be made in person. Employees of the Shops and 

Restaurants are NOT allowed to collect on behalf of Shoppers. 



c. All eligible receipts must be stamped on the front upon redemption and will no longer be valid for 

future redemption under the Campaign. 

d. The Invitation Card can be collected at the following location and time: 

• Sands Lifestyle Counter at Mezzanine Level, Shoppes at Four Seasons, near Shop 1219 
Operation hours: Monday to Sunday (10:00am to 11:00pm) 

e. Notwithstanding paragraph a. above, receipts issued after 9:00pm will be accepted for 
redemption of the Invitation Card on the next day (Receipts issued after 2nd September 2024 
9:00pm will not be accepted for redemption).  
 

8. Usage of the Invitation Card: 

a. The Invitation Card can only redeem designated Experience under this Campaign. The Invitation 
Card cannot be used, redeemed or refunded for any other experiences or products. 

b. Shoppers must book the Experience at the Sands Lifestyle Counter referred to in clause 7d. upon 
redemption. For redemption before 9:00pm, Shoppers are eligible to secure the Experience for 
the following two days (if redemptions are made on 5th August 2024, before 9:00pm, Shoppers 
are eligible to secure the Experience on either 6th August 2024 or 7th August 2024).  
For redemption after 9:00pm, Shoppers are eligible to secure the Experience for the following 2nd 
and 3rd day respectively (if redemptions are made on 5th August 2024, after 9:00pm, shoppers are 
eligible to secure the Experience on either 7th August 2024 or 8th August 2024).  

c. Shoppers will receive the Invitation Card with the booked date and time stated after booking is 
secured. Any changes on the booked date and time will not be accepted for any reason. If the 
Experience is not booked upon redemption, no Invitation Card will be given to the Shoppers. 

d. Shoppers must arrive in person at the meeting point according to the date and time as stated on 
the Invitation Card. The Invitation Card must be presented to Louis Vuitton employees at the 
meeting point in order to redeem the Experience. If the Experience is not completed at the 
designated date and time due to any reason, the validity of the Invitation Card will not be 
extended. 

e. The quotas of Experience are limited. The booking date and time is subject to availability.  
f. Each Invitation Card can redeem a maximum of one (1) Experience which is non-transferable. 
g. The Invitation Card can redeem the Experience only. Any other services or products shall be 

charged to and paid by the Shopper separately. 
h. Failure to present the Invitation Card or late on the booked date and time, the Invitation Card will 

be considered expired. 
i. The Invitation Card cannot be exchanged for cash, products or services, and cannot be used in 

conjunction with any other promotion and /or privileges.  
j. Neither the Invitation Card nor the Experience redeemed under this Campaign can be resold or 

transferred by any means. Otherwise, the Shopper will be disqualified in all future campaigns. 
k. Any Invitation Card that have been mutilated, altered, copied, hand printed, forged, water 

damaged, manipulated or tampered with in any way, or that contain any computer programming, 
printing, mechanical or typographical error, will be considered null and void, and will not be 
accepted by the Company. 

 
9. Personal Data:  

The Company collects the personal data Shoppers provide the Company (including but not limited to 
Shoppers' name, WeChat ID, email address, telephone number, and any data related to their 
participation in this Campaign) for the purposes of this Campaign and, in order for Shoppers to redeem 
the Invitation Card. The Company also asks Shoppers to present their Identification Document 
(Government ID or Passport) and Sands Rewards membership card for verification. The Company also 
collect Shoppers’ data for direct marketing purposes (in respect of our news, campaigns, and other 



services), to improve database segmentation and customization of marketing offers, for market 
research around consumer preferences and to conduct statistical and satisfaction surveys. The 
Company will record the last 4 digits of Shoppers’ Identification Document number (Government ID 
or Passport) to verify and mislead potential duplication of redemptions and will keep them during 
their participation in the Campaign after which the Company will destroy them.  
 
By participating in the Campaign, Shoppers confirm their agreement with the privacy policy of the 
Company as stated on https://en.sandsresortsmacao.com/sands-lifestyle/about-us/policy.html 
(“Privacy Notice”). 
 

By participating in this Campaign, Shoppers expressly acknowledges and provides consent for their 
personal data be collected, used and shared as described herein and in the Privacy Notice. Shoppers 
authorize the Company to collect, use, store and process automatically or manually any of the 
aforementioned personal data they provide the Company during their participation in this Campaign 
(hereinafter the “Data”), for the said purposes. In addition, Shoppers expressly authorize the 
Company to share and disclose, in confidentiality, their Data with Las Vegas Sands Corp. (“LVSC”) in 
the United States of America, Sands China Ltd. (“SCL”) in Hong Kong and Marina Bay Sands (“MBS”) 
in Singapore, any of its affiliates (collectively “Sands”) and with any third-party service providers of 
any Sands’ properties that has entered into a written agreement with Sands that is substantially 
similar to the Company’s privacy policy, for the above said purposes and so that Shoppers may be 
provided with more consistent and personalized experiences across Sands’ properties. Shoppers 
acknowledge that the transfers hereby authorized may constitute an international transfer of 
personal data and that the different jurisdictions where the Company, LVSC, SCL and MBS affiliates 
and third-party service providers are incorporated may have different data privacy laws and 
protections. The Company will comply with the applicable requirements under the Laws of the 
People’s Republic of China and the Macao Special Administrative Region on cross-border transfer of 
personal data, and will implement appropriate safeguards. Shoppers have the right to view their 
personal data, request additional information about its storage and processing, require any necessary 
amendments, withdraw the consent herein or simply opt-out from receiving direct marketing 
materials from the Company. Shoppers can cease receiving such commercial and marketing 
communications, or to change, remove or review the information provided anytime by either writing 
to the Company at Estrada da Baía de Nossa Senhora da Esperança, The Venetian Macao, Executive 
Offices – L2, Taipa, Macao or by emailing the Company at privacy@sands.com.mo. Shoppers’ personal 
data will be kept during their participation in this Campaign and for marketing purposes for the period 
of time that the concession contract that Venetian Macau Limited is a party for the operation of casino 
games of chance in the Macao Special Administrative Region is in force. 
 

10. OFAC List: Given that Las Vegas Sands Corp. (LVSC) is headquartered in the United States of America, 

hotels operating under the LVSC portfolio of brands are legally restricted from conducting business 

with any persons or entities that are designated on the U.S. Department of the Treasury’s Office of 

Foreign Assets Control (OFAC) List of Specially Designated Nationals and Other Blocked Persons 

(including terrorists and narcotics traffickers) (the “OFAC List”), since LVSC and affiliates could be 

determined to have derived income, directly or indirectly, from any such prohibited business activities. 

The OFAC List can be found by visiting https://home.treasury.gov/policy-issues/financial-

sanctions/specially-designated-nationals-and-blocked-persons-list-sdn-human-readable-lists. 

Shoppers represent and warrant that they are currently not on the OFAC List, nor on any similar 

restricted party listings, including those maintained by other governments pursuant to applicable 

United Nations, regional or national trade or financial sanctions, nor on the DICJ and/or Internal 

Barred Patrons’ List. If Shoppers are on any such restricted party list or is added to such restricted 



party list during this Campaign, the Company reserves the right to disqualify the Shoppers, and the 

Invitation Card will not be issued. Shoppers further undertake to notify the Company immediately if 

Shoppers are on or added on to any such restricted list during this Campaign. 

 
11. Miscellaneous: 

a. This Campaign may be suspended or terminated at any time at the discretion of the Company and 
the Shoppers’ spending on or after that day will not be entitled to redeem the Invitation Card. 

b. In any case, the Company does not take responsibility for any problems, damages, or losses 
related to this Campaign. 

c. The Company reserves the right to disqualify a customer, to modify these Terms and conditions, 
or any aspect of the Campaign as it deems necessary, or to cancel the production and 
development of the Campaign, at any time, without prior notice. 

d. If there is any dispute, the Company reserves the right to make the final decision. 
e. Failure to adhere to these T&C may result in disqualification. 
f. The English version of these T&C shall prevail wherever there is a discrepancy between the English 

and the Chinese versions. 
g. This Campaign shall be governed by and interpreted in accordance with the laws of Macau. 

Shoppers agree to the exclusive jurisdiction of the courts of Macau for any dispute or legal 
proceedings arising from or related to this Campaign. 
 


