
General Terms and Conditions 

1. “Macao SAR 20th anniversary celebration” campaign (the “Campaign”) is valid from 1 December 
2019 to 20 December 2019 (the “Campaign Period”). 

2. The offers under the Campaign are applicable to Macao Residents holding valid Permanent 
Resident Identity Card, Non-permanent Resident Identity Card or Non-resident Worker's 
Identification Card issued by the Government of Macao SAR (the “Macao Resident”). 

3. A valid and original identification document must be presented in person (for verification 
purpose only) upon gift coupon redemption as to enjoy the Campaign. 

4. This Campaign’s details may be subject to change without prior notice.  
5. Gift coupons under this Campaign cannot be redeemed for cash, changed or exchanged for 

other items.  
6. Gift coupons are non-refundable, non-transferable and non-exchangeable. 
7. This Campaign cannot be used in conjunction with other discounts, promotional offers or cash 

coupons. 
8. Participants who redeem the offers under this Campaign are forbidden to resell ferry 

tickets/recreation tickets to third parties. If such case is found, participants will be charged the 
full price of ferry tickets /recreation tickets and will be banned from future offers for violation 
of this clause. 

9. Participants are to accept and use the offers given at their own risks. Venetian Cotai Limited 
(hereinafter, “VCL”) and its affiliates expressly disclaim warranty of any kind, express or implied, 
statutory or otherwise, including but not limited to, merchantability, quality, non-infringement, 
condition, title or fitness for a particular purpose. Neither VCL nor any of its agent, subsidiary, 
affiliate, employee or representative shall have any liability for any loss, injury, expense, claim, 
malfunction, or damages of any kind in connection with or arising out of any use of the Campaign. 

10. VCL reserves the right to amend any Terms and Conditions stated herein and may withdraw or 
discontinue the Campaign at any time without prior notice.  All matters and disputes will be 
subject to the final decision of VCL. 

11. Failure to adhere to these Terms and Conditions will result in disqualification. 
12. By participating in this Campaign, you authorize VCL to collect all personal data you provide us 

during your participation in this Campaign (including your name, address, email address, 
telephone number and any data related with your participation in this Campaign) (hereinafter 
the “Data”), for compliance purposes and also for any purposes related with the Campaign and 
for direct marketing purposes (in respect of our news, promotions and other services), to 
improve database segmentation and customization of marketing offers, for market research 
around consumer preferences and to conduct statistical and satisfaction surveys. In addition, 
you also expressly authorize VCL to share and disclose, in confidentiality, your Data with Las 
Vegas Sands Corp. (“LVSC”) in the United States of America, Sands China Ltd. (“SCL”) in Hong 
Kong and Marina Bay Sands (“MBS”) in Singapore, any of its affiliates (collectively “Sands”) and 
with any third party service providers of any Sands’ properties that has entered into a written 
agreement with Sands that is substantially similar to our privacy policy, for the above said 
purposes and so that you may be provided with more consistent and personalized experiences 
across Sands’ properties. You acknowledge that the transfers authorized may constitute an 
international transfer of personal data and that the different jurisdictions where LVSC, SCL and 
MBS, affiliates and third party service providers are incorporated may have different data 
privacy laws and protections. You have the right to view your personal data, request additional 
information about its storage and processing, require any necessary amendments, withdraw the 



consent herein or simply opt-out from receiving direct marketing materials from us, by either 
writing to us at Estrada da Baía de Nossa Senhora da Esperança, The Venetian Macao Resort 
Hotel, Executive Offices – L2, Taipa, Macau or by emailing us at privacy@sands.com.mo. Your 
personal data will be kept during your participation in this Campaign and for marketing purposes 
for the period of time that the sub-concession agreement that Venetian Macau Limited is a party 
to for the operation of games of fortune and chance in Macau is in force. 

13. All participants are deemed to have agreed to the following Privacy Policy: 
http://www.venetianmacao.com/Company-Information/Privacy-Policy/. 

14. Participant agrees to release, discharge and hold VCL and its affiliates harmless from any and all 
claims including, without limitation, claims for slander, libel, defamation, violation of rights of 
privacy, publicity, personality, and/or civil rights, depiction in a false light, intentional or 
negligent infliction of emotional distress, copyright infringement, and/or any other tort and/or 
damages arising from or in any way relating to the submission of a participant’s application, 
participation in the selection processes, participation in the Campaign, the use of the personal 
information, and/or the use of the participant’s name, and/or likeness in connection with the 
Campaign, or the promotion thereof in all media now known or hereafter devised. 

15. The offers under this Campaign shall not directly or indirectly benefit government officials or 
entities and/or result in any influence on government officials to render favorable decision or 
action for VCL and its affiliates and VCL and its affiliates reserve the right not to attribute an 
offer awarded directly or indirectly to a government official. 

16. The English version of these Terms and Conditions shall prevail wherever there is a discrepancy 
between the English and the Chinese versions. 

17. The offers and Terms and Conditions displayed on property prevail wherever there is a 
discrepancy between what is displayed in online and offline media and what is displayed on 
property. 

 
Cotai Water Jet 
 

1. Passengers who present their valid Macao Resident Permanent Resident Identity Card, Non-
Permanent Resident Identity Card or Non-resident Worker's Identification Card issued by the 
Government of Macao SAR (the “Macao Resident”) at Cotai Travel ticketing counters are entitled 
to get one complimentary Cotai Water Jet’s City Route adult ticket for the same day. 

2. This Campaign applies to Cotai Water Jet’s City Route Cotai Class tickets only. 
3. Cotai Water Jet City Route is as follows: 

 Macau Taipa Ferry Terminal to Hong Kong Macau Ferry Terminal 

 Macau Taipa Ferry Terminal to Hong Kong China Ferry Terminal 
4. The free ticket only can be redeemed for same day departure time within 3 hours at Cotai Travel 

at The Venetian Macao starting from 9:00AM daily during the Campaign Period, up to 200 tickets 
per day. 

5. A maximum of one (1) ticket can be redeemed under this Campaign. 
6. The reference “Macao SAR 20th Anniversary Free ticket” and guest’s surname will be printed on 

the ferry ticket. Passenger must present identification document for verification at the gate 
before boarding. If any deviation is found, Cotai Water Jet reserves the right to refuse passengers 
onboard. 

7. All sailings must be completed on or before 20 December 2019. 



8. This Campaign only applies to tickets redeemed at Cotai Travel ticketing counters at The Venetian 
Macao. 

9. This Campaign is subject to seat availability, with limited quantity, and on a first come first serve 
basis. 

10. No change, cancellation or refund is available once ticket is issued. 
11. Cotai Ferry Company Limited and Venetian Travel Limited will not be responsible for any lost or 

stolen ferry ticket and no reissuance of ferry ticket will be entertained. 
12. All ferry tickets which are altered or damaged will be void. 
13. This Campaign cannot be used in conjunction with other offers and discounts. 
14. Cotai Ferry Company Limited and Venetian Travel Limited reserve the right to suspend, change or 

terminate this Campaign and these Terms and Conditions at any time without prior notice. 
15. This Campaign is subject to the Terms and Conditions of Carriage of Passengers and Luggage. 
16. In case of any dispute related to or in connection with this Campaign and/or these Terms and 

Conditions, Cotai Ferry Company Limited and Venetian Travel Limited reserve the right to make 
the final decision. 

17. The English version of these Terms and Conditions shall prevail in case of discrepancy between 
the English and Chinese versions. 

 
Cotai Travel Ticketing Counter: 
The Venetian Macao, Level 3 
Cotai Travel (Shop 612) 
 
 
Recreation  
 

1. Guests must present valid Macao Residents Permanent Resident Identity Card, Non-permanent 
Resident Identity Card or Non-resident Worker's Identification Card issued by the Government of 
Macao SAR (the “Macao Resident”) to redeem Eiffel Tower entry coupon at The Parisian Macao 
6/F Ticketing counter, which is accessible via the 5/F Eiffel Tower Souvenir Shop 550. Operation 
hours: 11:00AM – 11:00PM (last entry 30 minute prior before closing), subject to favorable 
weather conditions.               

2. Each Guest may only use one (1) Coupon. 
3. Each Coupon entitles one (1) entry to the Eiffel Tower (37/F), up to 200 tickets per day. 
4. Coupon will be collected by staff upon use. 
5. Coupon is valid for use until 20 December 2019.  
6. This coupon may not be used in conjunction with any other promotion. 
7. Coupon that is mutilated, altered, copied, hand printed, forged, water damaged, manipulated, 

tempered with or stamped will be considered NULL and will not be eligible for any usage.     
8. Venetian Cotai Limited reserves the right to change these Terms and Conditions at any time 

without prior notice. 

Parking 
 

1. Guest shall enjoy four (4) hours of complimentary self-parking by presenting Macao Resident 
valid Permanent Resident Identity Card, Non-permanent Resident Identity Card or Non-resident 



Worker's Identification Card issued by the Government of Macao SAR (the “Macao Resident”) at 
the Shroff Office. 

2. Offer under this Campaign is valid for self-parking at The Venetian Macao, The Parisian Macao 
and Sands Cotai Central only. 

3. Parking tickets must be validated at Shroff Office before leaving the car park.  
 


