
Guests can purchase Cotai Water Jet ferry tickets (Macao to Hong Kong) with Resort Vouchers at designated locations 

below: 

 Location Operation Hours 

The Venetian Macao Concierge at Level 1, Hotel Main Lobby 24 hours 

Cotai Ticketing Box Office at Level 1, Hotel West Lobby Daily; 11:00am to 7:00pm 

Porte Cochere Box Office at Level 1, Hotel Main Lobby Daily; 10:00am to 11:00pm 

Cotai Travel at Level 3, Shop 612, Shoppes at Venetian Daily; 9:30am to 6:30pm 

The Londoner Macao Information Counter at Level 2, near Shop 2022, Shoppes 

at Londoner 

Daily; 10:00am to 11:00pm 

Cotai Travel at Level 1, Shop 1030, Shoppes at Londoner Daily; 9:30am to 6:30pm 

The Parisian Macao Concierge at Level 1, Hotel Main Lobby 24 hours 

Box Office Information Counter at Level 1, Hotel Main 

Lobby  

Daily; 10:00am to 11:00pm 

Cotai Travel at Level 1, Shop 107, Shoppes at Parisian Daily; 9:30am to 6:30pm 

Sands Macao Ferry Counter at G Floor, Hotel Main Entrance  Daily; 8:00am to 11:30pm 

 


