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1. These terms and conditions ("terms and conditions") shall apply to Ctrip x Sands Lifestyle digital card 

members. 

2. A Ctrip x Sands Lifestyle digital card is a virtual digital card linked to Ctrip, and delivered through Ctrip 

app after the application for the Sands Lifestyle Digital Membership program is successful. 

3. Sands Lifestyle is a digital card program operated and managed by Venetian Cotai Limited (the 

“Company” or “VCL”), and the Company may make any amendments or revisions to the digital card 

program at any time, and have final decision on maintenance of the same. 

4. Where the applicant, after reading the relevant terms and conditions, clicks "consent to application" 

("Digital Card Application"), it shall mean that the applicant is applying to be a Ctrip x Sands Lifestyle 

digital card user and agrees to abide by the respective terms and conditions. 

5. Each applicant can only apply for one digital card number for free. The digital card number is not 

applicable to any legal or any other groups or organizations. To the extent permitted by law, the 

Company will not assume any liabilities for any claims, demands, responsibilities and litigations arising 

from any omission, negligence or failure of any customer or digital card user to provide the Company 

with the latest information or inaccuracy or incompleteness of such information. 

6. The card number selected by a digital card user can only be used by such card user. In no event may 

card users disclose their card numbers to other card users or any other person.  No transfer or 

assignment of any digital cards or any other digital card benefits granted by the Company is allowed.  

Card users can only use their own digital cards and other benefits under the digital cards. 

7. Digital cards may not be transferable to any third party. The Company may request card users to login 

their accounts and show their digital card in the Ctrip app and valid identification documents for 

verification. Upon verification, the actual system display shall prevail. The Company reserves the right 

to terminate or suspend any digital card in case of any abuse or improper use. 

8. Ctrip x Sands Lifestyle digital card only accepts applications and use by persons aged 18 or above. 

9. Digital cards are valid for 12 months from the date of issue. Card users may need to re-download the 

digital cards to extend their validity. 

10. Card users may only redeem offers when showing a valid digital card. The Company will not accept 

digital cards which are expired. 

11. The digital card users’ card tier is allocated by Ctrip according to users’ existing tier at Ctrip app. 

12. Where card users participate in any promotion activities, they must agree to abide by all the terms and 

conditions established and modified by the Company. The Company reserves the right to amend all 

terms and conditions without further notice and shall have the final decision on any dispute. 
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13. Card users may terminate their Ctrip x Sands Lifestyle digital cards at any time by notifying the Company, 

which shall terminate their card users’ rights and benefits. 

14. Use of digital cards: Unless otherwise stated, digital cards and the related benefits may not be used in 

conjunction with other promotional activities. 

15. If (but not limited to) Ctrip x Sands Lifestyle digital card user violates these terms and conditions; 

attempts to obtain benefits by providing false information or in any other improper or abusive manner; 

behavior in any property of the Company or its affiliates Improper performance; the Company reserves 

the right to terminate the user’s Ctrip x Sands Lifestyle digital card membership at any time without 

prior notice. Once the user’s Ctrip x Sands Lifestyle digital card membership is terminated, any rewards, 

benefits or promotions will immediately become invalid. 

16. The rights, rewards, promotions and benefits under the Ctrip x Sands Lifestyle digital card may not be 

refunded, transferred or exchanged for cash. 

17. If a digital card is lost or stolen, the card user must immediately report the loss to the Company and 

Ctrip. 

18. Once the Ctrip x Sands Lifestyle digital card is cancelled for whatever reason, the Company reserves 

the right to revoke all Ctrip x Sands Lifestyle digital card membership rights, rewards, promotions and 

benefits. 

19. The Company shall not be responsible for any loss of rights or interests resulting from any computer 

technology failure or system malfunctions. 

20. The applicant hereby expressly acknowledges and authorizes VCL or any of its affiliates* to collect, use, 

store, process (automatically or mechanically), including the ability to transfer, share or disclose to the 

Company or any of its affiliates*, any personal data provided by the applicant (including but not limited 

to the applicant's name, phone number, date of birth and Ctrip ID) and the relevant materials obtained 

through the Ctrip app in connection with the applicant's participation in Sands Lifestyle or use of his/her 

Ctrip x Sands Lifestyle digital card ("Data"). The applicant further consents and authorizes the Company 

or any of its affiliates to collect, use, store, process (automatically or mechanically) the Data for 

marketing purposes. The applicant further authorizes the Company to transfer, share or disclose the 

applicant's information to Venetian Macau Limited ("VML") in Macau, Las Vegas Sands Corp. (“LVSC") 

in the United States, Sands China Ltd. ("SCL”) in Hong Kong, Marina Bay Sands (“MBS") in Singapore or 

any of their affiliates* (collectively, “Sands"), based on Sands' internal implementation and 

management of its global customer system, and for purposes in connection with accounting, tax, 

internal reporting and analysis. The applicant further authorizes the Company to process and forward 
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the applicant's information to the properties of Sands, (1) in order that the Company or any of its 

affiliates may comply with any applicable legal requirements; (2) for purposes of internal or external 

auditing; (3) for promotion and provision of advertising benefits and services related to the Ctrip x 

Sands Lifestyle digital cards and replacement of cards or procedures; (4) in order to provide a more 

consistent and personalized experience based on the applicant's preferences; and (5) to promote 

hotels, restaurants, entertainments, events, performances, attractions, shopping, travel, 

transportation, leisure activities, loyalty program or similar products or services (including direct sales). 

The applicant authorizes the existing service providers or any service providers appointed by the 

properties of Sands, in their assisting and managing the data of Sands Lifestyle in the future, to process 

and transfer the applicant's information on condition that they shall keep all the information in 

confidence. The service providers shall have privacy policies very similar to those of the Company, and 

shall reflect in their privacy policies the protections provided under Macau law. 

21. The applicant acknowledges that the transfer of information authorized herein may constitute cross-

border transfer of personal data, and that the data transferee may be required to comply with different 

data privacy laws and regulations in different jurisdictions. The applicant understands that their 

personal data will be retained after they become a Ctrip x Sands Lifestyle digital card user, or otherwise 

be determined to be retained or not, in accordance with Macau law. The applicant shall have the right 

to contact the representative of the Company in writing at any time, to read the applicant's information 

free of charge and request additional information concerning storage and handling of such information, 

to request any necessary amendments to the applicant's consent, or to refuse or withdraw the consent. 

The applicant further represents that he/she has been given the opportunity to seek clarification on 

any matters relating to the operation of the Sands Lifestyle and grants of the applicant's consent. The 

applicant confirms that he/she is satisfied with all the responses to the questions raised by him/her. 

The applicant shall have the right to request deletion or modification of his/her personal data by 

submitting any request to privacy@sands.com.mo. 

22. Subject to the provisions of any applicable laws, the Company reserves the right to revise, cancel, 

suspend or modify the Ctrip x Sands Lifestyle digital card membership program at its sole discretion 

without notice. At any time, the Company reserves the right to exclude an applicant or user, to modify 

these terms and conditions, or any aspect of the Ctrip x Sands Lifestyle digital card membership 

program as it deems necessary, or to cancel the production and development of the Ctrip x Sands 

Lifestyle digital card membership program.  

23. Participants agree to the privacy policy as stated on http://en.sandsresortsmacao.com/policy.html. 

mailto:privacy@sands.com.mo
http://en.sandsresortsmacao.com/policy.html
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24. Given that Las Vegas Sands Corp. (LVSC) is headquartered in the United States of America, hotels 

operating under the LVSC portfolio of brands are legally restricted from conducting business with any 

persons or entities that are designated on the U.S. Department of the Treasury's Office of Foreign 

Assets Control (OFAC) List of Specially Designated Nationals and Other Blocked Persons (including 

terrorists and narcotics traffickers) (the "OFAC List”), since LVSC and affiliates could be determined to 

have derived income, directly or indirectly, from any such prohibited business activities. The OFAC List 

can be found by visiting: https://home.treasury.gov/policy-issues/financial-sanctions/specially-

designated-nationals-and-blocked-persons-list-sdn-human-readable-lists. Applicants represent and 

warrant that they are currently not on the OFAC List, nor on any similar restricted party listings, 

including those maintained by other governments pursuant to applicable United Nations, regional or 

national trade or financial sanctions, nor on the DICJ and/or Internal Bar red Patrons List. If any 

applicant or user is on any such restricted party list or is added to such restricted party list during the 

term of his/her Ctrip x Sands Lifestyle digital card membership, the Company reserves the right to 

remove the user and terminate his/her Ctrip x Sands Lifestyle digital card membership and associated 

benefits. Applicants further undertake to notify the Company immediately if applicants are on or added 

on to any such restricted list during the term of their Ctrip x Sands Lifestyle digital card membership. 

25. The English version of these terms and conditions shall prevail in case of discrepancy between the 

English and Chinese versions. 

*An affiliate shall refer to any person or entity that directly or indirectly controls VCL, SCL, LVSC or MBS, or 

who is directly or indirectly controlled by VCL, SCL, LVSC or MBS, or under common control with VCL, SCL, 

LVSC or MBS. 

 


