
Terms and Conditions 

1. Terms and Conditions: These terms and conditions (“T&C”) govern the “Free Gondola Rides” 

(“Campaign”). 

 

2. Organizers: This Campaign is organized by Venetian Cotai Limited (“VCL”) and Venetian Orient Limited 

(“VOL”) (collectively the “Organizers”). 

 

3. Term: This Campaign is held from 6th May to 30th June 2020 (“Term”). 

 

 

4. Campaign: 

a. Subject to the T&C of this Campaign, during the Term Shoppers spending amount of MOP250 or 

above at Sands Shoppes Macao are entitled to receive one (1) Gondola Ride, up to six (6) 

complimentary Gondola Rides tickets (collectively, “Tickets”).  

b. Each Shopper is limited to a maximum of ten (10) times of redemption (regardless of the value) 

throughout the Term of the Campaign; 

c. The Free Gondola Ride redemption is limited to 200 tickets per day. Redemption in on a first-

come-first-serve basis, while stock last; 

d. The Tickets are not redeemable for cash, changeable or exchangeable for other items. 

e. Lost, stolen or damaged Tickets are not reclaimable, refundable or replaceable by the Organizer 

 

5. Spending at Sands Shoppes: 

For the purpose of clause 4 above: 

a. Amount referred to in clause 5 a) above shall be spent in one (1) Shop on the same day, and one 

(1) valid machine-printed receipt shall be issued to the Shoppers; 
b. The minimum amount of each receipt shall be MOP250; 

c. Receipts of less than MOP250 or from different dates or that are not of the same day of the 

collection of the Tickets do not qualify for this Campaign and will not be accepted; 

d. Purchases, or any other form of spending, with gift vouchers at the Shops, deposit receipts from 

Shops, any recepits from hotels are not subject to this Campaign and do not qualify for the 

redemption of the Tickets. Bank transactions are also excluded from this Campaign and do not 

qualify for redemption of the Tickets; 

e. Credit card sale slip, hand-written or reprinted invoices are not accepted for the purposes of this 

Campaign; 

f. Copies, defective, defaced, damaged or tampered receipts will not be accepted by the Organizer 

for redemption under this Campaign; 

g. Receipts priced in Hong Kong Dollar (HKD) or Chinese Yuan Renminbi (RMB) will be considered as 

1:1 rate with Macau Pataca (MOP) under this Campaign. 

 

 

 



 

6. Redemption of the Tickets: 

a. Tickets can be collected at Emporio Di Gondola at Shop 891, Grand Canal Street, Level 3, Shoppes 

at Venetian during the operation period (Monday - Sunday: 12pm to 8pm).  

b. Shoppers shall present the same day receipt at Emporio Di Gondola counter. 

 
7. Usage of Gondola Rides tickets 

a. Only valid at Marco Polo Canal, Grand Canal Street, Level 3 Shoppes at Venetian; 

b. Offer Valid from 6 May to 30 June 2020. Black Out dates -  25 June (Public Holiday) 

c. No tickets required for age 1 below; 

d. Riding time: 10- 12 minutes; 

e. Tickets only valid for use on the issuance date, non-refundable and non-transferrable; 

f. Last ride is 15 minutes before canal closed; 

g. The availability of ticket depends on capacity of canal operation;  

h. Gondola ride Health & Safety Rule and Regulations apply to every Gondola ride passenger and 

ticket holder; 

i. All redeemed Gondola Rides are on a shared boat with a maximum of 6 passengers (Private boats 

not included) 

j.  Shoppers may claim multiple rides on the same receipt but must leave the boat after each ride 

and line up again 

k. The Venetian Macao Resort Hotel is not responsible for loss or the damage of personal property; 

l. The Venetian Macao-Resort-Hotel reserves the right of admission and gondola ride schedule; 

 

 

 

 

 

 

 

 

 

 

 

 


