
 Premium Rewards 
1. The campaign will be held from 31 March, 2020 (Tuesday) 06:00am to 30 June, 2020 (Tuesday) 05:59am. 
2. Invited Sands Rewards members who accumulate designated gaming points on slot or table games at Sands Casino, Venetian 

Casino, The Plaza Casino, Himalaya Gaming and Pacifica Gaming at Sands Cotai Central and Parisian Gaming, will be entitled 
to redeem the offer at designated Sands Rewards counters. 

3. The details for redemption items are as follow: 

 General Redemption Items 

Items 
Promotional 

Points 
Point Balance 

HKD/ MOP 1,000 Shopping Vouchers 
(Price at HKD/MOP 1,000) 

400 Points 1,000 Points 

Australian Lunar Series III 2020 Year of the Mouse colored Proof Silver Coin 1oz 
 (Price at HKD1,100) 

440 Points 1,100 Points 

Chinese Lunar New Year" Set of Rating Coins 
(Price at HKD2,000) 

800 Points 2,000 Points 

Commemorative note of celebrating the 20th anniversary of Macao's return to the 
China set 
(Price at HKD1,160) 

460 Points 2,000 Points 

Commemorative Coin Album  
– 20 Notes + 50 Coins 
(Price at HKD3,200) 

1,280 Points 3,200 Points 

Commemorative note of celebrating the 20th anniversary of Macao's return to the 
China set (10 Consecutive serial Numbers)  
(Price at HKD6,900) 

2,760 Points 5,200 Points 

Whiskey The Glenlivet 12 years Excellence Scotland 700ml 
(Price at HKD280) 

110 Points 280 Points 

Johnnie Walker Black Label Limited edition Shadow II 700m  
(Price at HKD280) 

110 Points 280 Points 

Moët & Chandon Imperial Brut France 750ml 
(Price at HKD400) 

130 Points 340 Points 

Johnnie Walker Gold Label Reserve Bullion IV 
(Price at HKD450) 

160 Points 400 Points 

Whiskey Kavalan Solist Sherry Single Cask Strength 
(Price at HKD800) 

360 Points 900 Points 

Whiskey Kavalan Solist Vinho Barrique Cask Strength 
(Price at HKD1,400) 

480 Points 1,200 Points 

Remy Martin Louis XIII 
(Price at HKD24,000) 

9,600 Points 24,000 Points 

Ronghe 1915 (53%)  500ml 
(Price at HKD1,400) 

560 Points 1,400 Points 

Macallan 1994 Distilled 25YO Sherry Cask x Howard Cai Selection  
(Price at HKD19,000) 

7,600 Points 19,000 Points 

Hennessy X.O Ice Experience 2019 
(Price at HKD1,800) 

720 Points 1,800 Points 

Hennessy Paradis 700ml  
(Price at HKD7,500) 

3,000 Points 7,500 Points 

Hennessy Paradis Imperial 
 (Price at HKD16,000) 

6,400 Points 16,000 Points 

Hennessy Paradis Imperial 2.0  
(Price at HKD22,000) 

8,800 Points 22,000 Points 

Hennessy Richard 
(Price at HKD28,000) 

11,200 Points 28,000 Points 

Wuliangye 500ml 
(Price at HKD1,400) 

560 Points 1,400 Points 



Items 
Promotional 

Points 
Point Balance 

Kweichow Moutai Vintage 53% 500ml 
(Price at HKD5,800) 

2,320 Points 5,800 Points 

Kweichow Moutai 15 Years 53% 500ml 
(Price at HKD9,000) 

3,600 Points 9,000 Points 

Kweichow Moutai 30 Years 53% 500ml 
(Price at HKD20,000) 

8,000 Points 20,000 Points 

Kweichow Moutai 50 Years 53% 500ml 
(Price at HKD32,000) 

12,800 Points 32,000 Points 

Huawei Mate 30 RS Porsche Design 
(Price at HKD15,000) 

6,000 Points 15,000 Points 

Huawei P40 Pro  
(Price at HKD8,200) 

3,280 Points 8,200 Points 

Huawei Mate XS  
(Price at HKD37,500) 

15,000 Points 37,500 Points 

Huawei FreeBuds 3  
(Price at HKD1,350) 

540 Points 1,350 Points 

Samsung Galaxy S20 Ultra  
(Price at HKD10,000) 

4,000 Points 10,000 Points 

Samsung Galaxy Z Flip  
(Price at HKD12,000) 

4,800 Points 12,000 Points 

AirPods Pro 
(Price at HKD2,200) 

880 Points 2,200 Points 

5.8 inch Smartphone  
(Price at HKD11,600) 

4,640 Points 11,600 Points 

6.5 inch Smartphone  
(Price at HKD12,500) 

5,000 Points 12,500 Points 

Wesco Vaccum Flask 350ml  
(Price at HKD500) 

200 Points 500 Points 

Wesco Vaccum Coffee Pot 750ml 
 (Price at HKD700) 

280 Points 700 Points 

Wacaco Nanopresso 80ml  
(Price at HKD730) 

290 Points 730 Points 

Beanplus My Dutch Coffee Maker 350ml  
(Price at HKD1,100) 

440 Points 1,100 Points 

“He Mei” Teapot Set 
(He Mei Teapot x1, Fairness Cup x1, Tea Cup x4 and Tea Draining Tray) 
(Price at HKD8,200) 

3,280 Points 8,200 Points 

“Lu Kui” Teapot Set 
(Lu Kui Teapot X1 and Tea Cup x3) 
(Price at HKD5,200) 

2,080 Points 5,200 Points 

“Yin Tang” Teapot Set  
(Tureen x1 and Tea Cup x3) 
(Price at HKD1,000) 

400 Points 1,000 Points 

“RuiHe Tea” Matouyan Cinnamon Tea 
(Price at HKD1,600) 

640 Points 1,600 Points 

“RuiHe Tea” Da Hong Pao  
(Price at HKD1,500) 

600 Points 1,500 Points 

“RuiHe Tea” Biluochun 
(Price at HKD8,200) 

400 Points 1,000 Points 

“RuiHe Tea” Pusha Puerh 
(Price at HKD8,200) 

400 Points 1,000 Points 



Items 
Promotional 

Points 
Point Balance 

Dyson HD03 Supersonic Hair Dryer  
(Price at HKD3,400) 

1,360 Points 3,400 Points 

Dyson Airwrap Complete Hair Styler Set 
 (Price at HKD4,300) 

1,720 Points 4,300 Points 

Beats Solo³ Wireless  
(Price at HKD1,700) 

680 Points 1,700 Points 

Philips S9000 Prestige Electric Shaver  
(Price at HKD4,000) 

1,600 Points 4,000 Points 

Philips Sonicare DiamondClean Smart Sonic Electric Toothbrush with App  
(Price at HKD2,200) 

880 Points 2,200 Points 

Philips VisaPure Advanced SPA 3-in-1 Facial Device  
(Price at HKD2,000) 

800 Points 2,000 Points 

La Mer The Eye Concentrate 15ml  
(Price at HKD1,800) 

720 Points 1,800 Points 

Crème de la Mer 30ml  
(Price at HKD1,500) 

600 Points 1,500 Points 

SK-II Facial Treatment Essence 230 ml  
(Price at HKD1,500) 

600 Points 1,500 Points 

SK-II Facial Treatment Essence 330 ml  
(Price at HKD2,000) 

800 Points 2,000 Points 

SK-II R.N.A Power Eye Cream 15g  
(Price at HKD800) 

320 Points 800 Points 

SK-II Genoptics Aura Essence 50ml  
(Price at HKD1,600) 

640 Points 1,600 Points 

 

Items 

Promotional Points 

Point Balance 
APEX Members 

Sands Rewards 
Diamond/Ruby 

Members 

Sands Rewards 
Gold Members 

MOP 500 Gift Card  
(Price at MOP 500) 

250 Points 330 Points 500 Points 500 Points 

Whiskey Chivas Royal Salute 21 Years 
Scotland 700ml 
(Price at HKD800) 

400 Points 530 Points 800 Points 800 Points 

Hennessy V.S.O.P 70cl 
(Price at HKD450) 

225 Points 300 Points 450 Points 450 Points 

Kweichow Moutai 53% 500ml 
(Price at HKD2,000) 

1,000 Points 1,400 Points N/A 2,000 Points 

45min Massage  
(Price at HKD800) 

168 Points 168 Points 168 Points N/A 

Belcanção Lunch Buffet  
(Price at HKD300) 

98 Points 98 Points 98 Points N/A 

Belcanção Dinner Buffet  
(Price at HKD660) 

168 Points 168 Points 168 Points N/A 

 
Designated Points Earning and Redemption periods for General Redemption Items are as below: 

31 March 2020 (Tuesday) 6:00am – 28 April 2020 (Tuesday) 5:59am 

28 April 2020 (Tuesday) 6:00am – 26 May 2020 (Tuesday) 5:59am 

26 May 2020 (Tuesday) 6:00am – 30 June 2020 (Tuesday) 5:59am 

 



4. A total of HKD/MOP 200,000 worth of General Redemption Items can be redeemed during each Points Earning and 
Redemption period if patrons redeem by Promotional Points earned. 

5. Redemption location: Sands Rewards counters at Sands Casino, Venetian Casino, The Plaza Casino, Himalaya Gaming or 
Pacifica Gaming at Sands Cotai Central, and Parisian Gaming. 

6. Dining Voucher: 
a. Belcanção Lunch Buffet voucher, and Dinner Buffet voucher are valid for usage only at Belcanção at Four Seasons Hotel 

Macao. 
b. Belcanção Lunch Buffet is served daily from 12pm to 2:30pm and Dinner Buffet is served daily from 6pm to 10pm. 

Blackout dates apply. 
c. All Dining Vouchers are valid for usage 7 days after the day of redemption. 
d. Members may use more than one Dining Voucher or Buffet Voucher per bill settlement.  
e. Dining discount is not applicable when using Dining Voucher to settle payment. 
f. If value of purchase/s is less than the face value of the Dining Voucher, no change will be given.  

7. 45 minutes Spa & Massage  
a. The slip is valid for redeeming  

- 45 minutes Foot Massage at Cheersum Spa at 5/F, The Venetian Macao; or  
- 45 minutes Foot & Back or Body Massage at V Retreat at 5/F, The Venetian Macao; or  
- 45 minutes quick-fix massage at Iridium Spa at 38/F, The St. Regis Macao, Cotai Central; or 
- 45 minutes quick-fix massage at Shine Spa at 3/F, Sky Tower, Sheraton Grand Macao Hotel, Cotai Central; or 
- 45 minutes massage at Bodhi Spa at 3/F, Conrad Macao; or 
- 45 minutes massage at Le SPA’tique at 6/F, The Parisian Macao. 

b. The spa offer at Iridium Spa or Shine Spa are available on weekdays only. Weekday refers on Monday to Friday. 
c. Members have to present the valid Spa redemption slip upon redemption for designated offers. 
d. Members must make the reservation in person with at least 4 hours in advance. Advance bookings are recommended to 

accommodate guest’s preferred date and time. Opening hours are as below: 

Shop Opening hours Reservation number 

Iridium Spa at The St. Regis  
Tuesday – Friday: 

 11:00am to 11:30pm 
Saturday – Monday: 
10:00am to 11:30pm 

(+853) 8113 4949 

Shine Spa for Sheraton  
Monday - Sunday: 

11:00 am - 12:30 am 
(+853) 8113 0222 

V Retreat 
Monday – Sunday:  
12:00pm – 1:00am 

+853 8118 7291 

Cheersum Spa 
Monday - Sunday: 

24 hours 
(+853) 2878 3959 

Bodhi Spa 
Tuesday – Friday: 

12:00pm to 1:00am 
Saturday – Monday: 
10:00am to 1:00am 

(+853) 8113 6188 

Le SPA’tique 
Monday –Sunday:  
11:30am-1:30am 

(+853) 8111 1221 

e. Arriving late for a service may cause shortening the length of the treatment, with full charges applied. 
f. A maximum of two redemption slips can be used consecutively per service per person, and maximum of four (4) 

redemption slips can be used per day. Members may only bring along one guest to use up to four (4) redemption slips 
per day at the same time. 

g. Spa redemption slip is valid for usage 14 days from the day of redemption. 
h. Blackout dates apply to Macao, Hong Kong and People Republic of China public holidays 2020. 
i. Spa redemption slip cannot be redeemed for cash. Any unused slip is non-refundable and will be forfeited if not 

consumed. 
j. This offer cannot be used in conjunction with other promotional /discount offers. 

8. Electronics and Beauty & Grooming 
a. Upon redemption of any item under the “Electronics” and “Beauty & Grooming” category at Sands Rewards Counter, members will 

receive a redemption slip. 

b. Members must take the redemption slip to any of the designated Image Digital pop-up stores at Sands, Venetian, Sands Cotai Central 

and Parisian to redeem the corresponding item. 

c. The redemption slip is only valid from the day of issuance until 11:00pm of the following day. 

d. Redemption slip will not be re-issued in case of loss or damage. 

  



e. Designated pop-up store addresses: 

Property Location Operating Hours 24 Hours Hotline 

Sands Macao 
Next to MOONLIGHT NOODLE HOUSE at Sands Macao, 

1st Floor 

Daily  

10:00am – 11:00pm 

(+853) 6532 8282 

Venetian 
Next to IMPERIAL HOUSE DIM SUM at The Venetian 

Macao, 1st Floor 

Mon – Fri: 

10:00am – 11:00pm  

Sat – Sun: 

10:00am – 11:30pm 

Sands Cotai 

Central 

Left of the Pacifica Gaming Entrance at Sands Cotai 

Central, 1st Floor 
Daily  

10:00am – 11:00pm 

Parisian 
Left of the escalator towards the Shuttle Bus Lobby at 

The Parisian Macao 
Daily  

10:00am – 11:00pm 

 
9. If a member opts to redeem other offers, the member must have earned sufficient points to cover the point requirements 

for all promotions. 
10. Gift is only available while stock last and at first come first serve basis.  If any of items is out of stock, replenishment will be 

subject to Management decision and availability. 
11. Gift with same value can be replaced as substitute if running out of stocks or special approval is obtained by Assistant Vice 

President or above. 
12. Items cannot be redeemed for cash, changed or exchanged for other items.   
13. Points will not be deducted from members’ account. 

  



 Sands Resorts Cotai Strip Macao Collection 
1. The promotion starts from 31 March, 2020 (Tuesday) 06:00am to 30 June, 2020 (Tuesday) 05:59am. 
2. Sands Rewards members who earn required points on slots or table games at all gaming areas in Sands Casino, The Plaza 

Casino, Venetian Casino, Himalaya Gaming and Pacifica Gaming at Sands® Cotai Central and Parisian Gaming within each 

Points Earning and Redemption Period will be entitled to redeem designed offer at Sands Rewards counters at Venetian 

Casino, The Plaza Casino, Himalaya Gaming and Pacifica Gaming at Sands Cotai Central or Parisian Gaming in the same period. 

Redemption Item 
Required Points 

Earn 

Maximum Redemptions 

per Promotional day 

Points 

Deduction 

Sands Rewards Dining Set Menu 50 points 

3 times* Not 

Required 

HKD100 Promotional Chip  65 points 

HKD100 Slot Bonus  65 points 

MOP120 Dining Voucher 80 points 

MOP120 Dining Voucher 18 points 1 time* 

*The maximum redemptions per patron are shared among Sands Casino, The Plaza Casino, Venetian Casino, Himalaya Gaming 

and Pacifica Gaming at Sands® Cotai Central and Parisian Gaming. 

 

Designated Points Earning and Redemption Period are as below: 

31 March 2020 (Tuesday) 6:00am – 28 April 2020 (Tuesday) 5:59am 

28 April 2020 (Tuesday) 6:00am – 26 May 2020 (Tuesday) 5:59am 

26 May 2020 (Tuesday) 6:00am – 30 June 2020 (Tuesday) 5:59am 

 

3. Dining Voucher: 
a. Sands Rewards Dining Set Menu Voucher is valid at The St. Regis Bar, Sheraton Palms, North, Southern Kitchen, Yum Cha 

and Taste at Sands Cotai Central, Crystal Jade and Market Bistro located at The Parisian Macao. 
b. Dining Voucher (MOP$120) redeemed at Venetian, Plaza, SCC and Parisian is valid at the following Food & Beverage 

outlets: 
i. The Venetian Macao: Red Dragon, Imperial House, Portofino Restaurant, North, The Golden Peacock, Canton, Bambu 

Restaurant, Tai Hing 
ii. The Plaza Macao: Ping, Al Caffe, Diplomat Lounge, Belcanção 
iii. Sands Cotai Central: Yum Cha, Taste, Southern Kitchen, North, Holiday Inn Lobby Lounge, Conrad Grand Orbit, 

Conrad Dynasty 8, Conrad Lobby Lounge, The Manor, Chiado Portuguese Restaurant, Crystal Jade, Bene 
iv. The Parisian Macao: Le Buffet, Market Bistro, Brasserie, Lotus Palace, La Chine, Parisian Pool Bar, Crystal Jade. 

c. MOP$120 Dining Voucher is also valid for redeeming a designated set menu at Ping located at The Plaza Macao. 
d. All Dining Vouchers are valid for usage 7 days after the day of redemption. 
e. The dining offers are applicable to dine-in only. 
f. Members may use more than one Dining Voucher or Buffet Voucher per bill settlement.  
g. Dining discount is not applicable when using Dining Voucher to settle payment. 
h. If value of purchase/s is less than the face value of the Dining Voucher, no change will be given.  
 

4. Promotional Chip: 
a. Redemption slip is issued at the Sands Rewards counters. This redemption slip is valid for Promotional Chip redemption 

at designated cages before the end of the following calendar day from the time of issuance. 
b. The redemption slip issued at Venetian Casino, The Plaza Casino, Sands Cotai Central and Parisian is valid for Promotional 

Chip redemption at cages located at Venetian, The Plaza, Sands Cotai Central and Parisian.  
 
5. Slot Bonus: 

a. Slot Bonus is valid for usage 8 days from the day of redemption. 
 

  



 Sands Macao Collection 
1. The campaign starts from 31 March, 2020 (Tuesday) 06:00am to 30 June, 2020 (Tuesday) 05:59am. 
2. Sands Rewards members who earn required points on slots or table games at all gaming areas in Sands Casino, The Plaza 

Casino, Venetian Casino, Himalaya Gaming and Pacifica Gaming at Sands® Cotai Central and Parisian Gaming within 
designated points earning and redemption period, will be entitled to redeem designated redemption items at Sands Rewards 
counters at Sands Casino in the same designated points earning and redemption period. 

Redemption Items 
Required  

Points Earn 

Maximum 
Redemptions  

Per Promotional Day 

Points 
Deduction 

Special Dining Menu Voucher* 8 points 

3 times* 

 Not required 

Sands Cookies/Souvenir Set/Tea Leaves Set/Egg Roll^ 18 points 

Sands Rewards Set Menu Voucher 30 points 

HKD 100 Promotional Chips  50 points 

HKD 100 Slot Bonus 50 points 

MOP 120 Dining Voucher 60 points 

TurboJET Economy Class Ticket 68 points 

MOP 120 Dining Voucher 18 points 1 time* 

*Redeem up to 3 times per day and 5 times per designated points earning and redemption period. 
^Sands cookies, souvenir set, tea leaves set or egg roll can only be redeemed 1 time per day.  
The above maximum redemptions per patron are shared among Sands Casino, The Plaza Casino, Venetian Casino, Himalaya 
Gaming and Pacifica Gaming at Sands® Cotai Central and Parisian Gaming. 

Designated points earning and redemption period are below: 

31 March 2020 (Tuesday) 6:00am – 28 April 2020 (Tuesday) 5:59am 

28 April 2020 (Tuesday) 6:00am – 26 May 2020 (Tuesday) 5:59am 

26 May 2020 (Tuesday) 6:00am – 30 June 2020 (Tuesday) 5:59am 

 
3. Sands Macao Cookies/Souvenir Set/Tea Leaves Set/Egg Roll: 

a. Redemption items are only available while stocks last and are on a first come first served basis. 
 

4. Dining Voucher: 
a. Dining Voucher redeemed at Sands Casino is valid at the following Food & Beverage outlets: 

Moonlight Noodle House, 888 Gourmet Place (Food Court & Buffet), Golden Court, Copa Steakhouse, Xanadu, Garden 
Nine. 

b. Special Dining Menu Voucher and Sands Rewards Set Menu Voucher are valid at Moonlight Noodle House for 24 hours 
and 888 Food Court from 11:30am to 10:00pm at Sands Macao. 

c. Dining Voucher and Set Menu Voucher are valid for usage 7 days after the day of redemption. 
d. The dining offers are applicable to dine-in only. 
e. Members may use more than one Dining Voucher or Set Menu Voucher per bill settlement.  
f. Dining discount is not applicable when using Dining Voucher to settle payment. 
g. If value of purchase(s) is less than the face value of the Dining Voucher, no change will be given.  
 

5. Promotional Chip: 
a. Redemption slip is issued at the Sands Rewards counters. This redemption slip is valid for Promotional Chip redemption 

at designated cages before the end of the following calendar day from the time of issuance. 
b. The redemption slip issued at Sands Casino is valid for Promotional Chip redemption at cages located in Sands Casino.  
 

6. Slot Bonus: 
a. Slot Bonus is valid for usage 8 days from the day of redemption. 

 
 
 
 



7. Turbo Jet Ferry Ticket: 
a. All ferry tickets only apply to the next sailing tickets; except Diamond members who redeem the Turbo Jet ticket from 

Macau to Hong Kong, the ferry ticket only applies to sailing within the next 6 hours. 
b. The route of the Turbo Jet ferry ticket includes:      

Macao (Outer Harbour)  Sheung Wan / Kowloon / Tuen Mun / Shenzhen Airport 

c. Proof of original ID (passport, Chinese Entry Permit to Hong Kong/Macao, or Hong Kong/Macao Residents Card) as well 
as valid membership card will be required for verification purpose during the redemption of offer. Membership number 
will be printed on tickets issued. 

d. Members must be the sole user or one of the users when using the redeemed ticket(s). Membership card is required for 
identification when boarding Turbo Jet in Macau. 

e. Members shall be required to input their Personal Identification Number (PIN) when redeeming the ferry tickets. Should 
the PIN be input incorrectly 3 times, member’s account shall be locked, and member shall approach any Sands Rewards 
counters at the Venetian Macau Limited properties to reset PIN and activate his/her account.  

f. Redemption of Turbo Jet ticket(s) is subject to availability and is redeemable on a first come first served basis. 
g. The ferry redemption is not valid on public holidays and other specific dates. Other specific dates will be announced at 

all purchases & redemption tickets counters. 
h. Members are strictly prohibited from selling or assigning tickets to third parties. 
i. In case a ferry ticket is sold or transferred in violation of these terms and conditions, Venetian Macau Limited has the 

right to cancel the membership or terminate this offer at any time without prior notice. 
j. Redemption Counter at Macau: 

i. Sands Macao: Sands Macao Guest Services Counter, Ground Level 
k. Members can use 1 point = $1 to redeem additional ferry ticket. 

 
 



 Exclusive Cotai Water Jet Rewards 
1. The promotion starts from 31 March, 2020 (Tuesday) 06:00am to 30 June, 2020 (Tuesday) 05:59am. 
2. Sands Rewards members who earn designated points on slots or table games at Sands Casino, The Plaza Casino, Venetian 

Casino, Himalaya Gaming and Pacifica Gaming at Sands® Cotai Central and Parisian Gaming, within one promotional day will 
be entitled to redeem the offer at designated redemption counters on the same day. 

3. Offers are listed in the following Offers Chart: 

Required Point Earn in 
Promotional Day 

Reward Items Maximum Redemptions per Patron 

3 Points 
Diamond Member 

Macau -> Hong Kong 
Cotai First Ferry Ticket 

2 tickets per Promotional day and 6 tickets per week 

3 Points 
Ruby Member 

Macau -> Hong Kong 
Cotai Class Ferry Ticket 

2 tickets per Promotional day and 4 tickets per week 

3 Points 
Gold Member 

1 ticket per Promotional day and 4 tickets per week 

 

Required Balance Points Reward Items Maximum Redemptions per Patron 

15 Points* 
Ruby Member Hong Kong -> Macau 

Cotai Class Ferry Ticket 

1 ticket per Promotional day and 2 tickets per week 

20 Points* 
Gold Member 

1 ticket per Promotional day and 4 tickets per week 

*Members can use balance points to redeem the Cotai Water Jet Tickets. 
 

4. Sands Rewards Ferry Ticket 
a. The route of the round-trip Cotai Water Jet ferry ticket includes:      

              Macau Taipa Ferry Terminal        
Hong Kong Macau Ferry Terminal 
                          or 
 Hong Kong China Ferry Terminal 

b. Patrons can redeem any on day sailing on Sands Resorts Macau mobile app and at redemption counters at Macau and 
Hong Kong, except on Cotai Water Jet kiosks which will only offer the next sailing tickets. 

c. Members are required to provide proof of original ID (passport, Chinese Entry Permit to Hong Kong/Macao, or Hong 
Kong/Macao Residents Card) as well as valid membership card in person for verification purpose during the redemption 
of offer. Membership number will be printed on tickets issued. 

d. Members must be the sole user or one of the users when using the redeemed ticket(s). Membership card is required for 
identification when boarding Cotai Water Jet in Macau and Hong Kong. 

e. Members shall be required to input their Personal Identification Number (PIN) when redeeming the ferry tickets. Should 
the PIN be input incorrectly 3 times, member’s account shall be locked, and member shall approach any Sands Rewards 
counters at the Venetian Macau Limited properties to reset PIN and activate his/her account.  

f. Redemption of Cotai Water Jet ticket(s) is subject to availability and is redeemable on a first come first served basis. 
g. The ferry redemption is not valid on public holidays and other specific dates. Other specific dates will be announced at 

all purchases & redemption tickets counters. 
h. Members are strictly prohibited from selling or assigning tickets to third parties. 
i. In case a ferry ticket is sold or transferred in violation of these terms and conditions, Venetian Macau Limited has the 

right to cancel the membership or terminate this offer at any time without prior notice. 
j. Redemption Counter at Hong Kong:  

i. Hong Kong Sheung Wan: Shun Tak Centre, Shop 304A  
ii. Hong Kong – Tsim Sha Tsui: China Ferry Terminal, 1/F, Shop 1-5A  

k. Redemption Counter at Macau:  
i. The Venetian Macao:  

- CotaiArena™ Box Office: Level 1, Arena Concourse  
- Porte Cochere Box Office  

ii. Sands Macao: Sands Macao Guest Services Counter, Ground Level  



iii. The Plaza Macao: Four Seasons Macao Box Office  
iv. Sands Cotai Central:  

- Box Office located near Holiday Inn Hotel Main Lobby  
- Box Office located near Sheraton Hotel Main Lobby  

v. The Parisian Macao: The Parisian Macao Box Office, Level 1 
vi. Cotai Water Jet Kiosk  

l. Members can redeem ferry ticket from Sands Resorts Macao Mobile App. 
- Member can choose the schedule sailing and redeem ticket by QR code from the gate. 
- Membership card is required for identification when redeeming the Cotai Water ticket. 
- Sufficient time shall be allowed for immigration and custom clearance. Cotai Water Jet accepts no responsibility for 

any consequences of any person’s failing so to do including but not limited to such person’s inability to board any 
target sailing. There shall be no entitlement to nor shall any request for refund cancellation or change of sail be 
entertained under the circumstance. 

m. Member can use 1 point = $1 to redeem additional ferry ticket 
5. Promotional day refers to 06:00am current day – 05:59am next day. 

  



 Exclusive HZM Bridge Bus Rewards 
1. The promotion starts from 31 March, 2020 (Tuesday) 06:00am to 30 June, 2020 (Tuesday) 05:59am. 

2. Sands Rewards members who earn designated points on slots or table games at Sands Casino, The Plaza Casino, Venetian 
Casino, Himalaya Gaming and Pacifica Gaming at Sands® Cotai Central and Parisian Gaming, within one promotional day will 
be entitled to redeem the offer at Sands Rewards counters of Sands Casino, Venetian Casino, The Plaza Casino, Himalaya 
Gaming and Pacifica Gaming at Sands Cotai Central and Parisian Gaming on the same day. 

3. Offers are listed in the following Offers Chart: 

Redemption Item 
Required Daily Points 

Earn 
Maximum Redemptions  

Per Promotional Day 
Points Deduction 

Macau -> Hong Kong 
One Bus Ticket 

Diamond Member: 
3 points per ticket 

2 tickets 

Not required 
 

Ruby Member: 
3 points per ticket 

2 tickets 

Gold Member: 
3 points per ticket 

 
1 ticket 

 
 

Redemption Item 
Required Daily Points 

Earn 
Maximum Redemptions  

Per Promotional Day 
Points Deduction 

Macau <-> Hong Kong 
One Bus  

Round Trip Tickets 

Diamond Member: 
5 points per set 

2 sets of round trip tickets 

Not required 
 

Ruby Member: 
5 points per set 

2 sets of round trip tickets 

Gold Member: 
5 points per set 

 
1 set of round trip tickets 

 
The above maximum redemptions per patron are shared among Sands Casino, The Plaza Casino, Venetian Casino, Himalaya Gaming and 

Pacifica Gaming at Sands® Cotai Central and Parisian Gaming. 

4. The HZM Bridge One Bus redemption slip/voucher is issued at Sands Rewards counters at Sands Casino, The Plaza Casino, Venetian Casino, 
Himalaya Gaming and Pacifica Gaming at Sands® Cotai Central and Parisian Gaming.  

5. Macau to Hong Kong bus ticket redemption slip 
i. The redemption slip is valid for 2 days after the day of redemption for redeeming actual bus ticket. 

ii. The redemption slip is valid for redeeming Macau -> Hong Kong One Bus ticket(s). The offer is applicable to the next available bus 
schedule only.  

iii. Members can redeem bus ticket(s) (MO->HK) with valid redemption slip/voucher at following locations: 

 Sands Macao: Guest Services Counter, Ground Level 

 The Venetian Macao: CotaiTravel, Shop612 / Concierge counter (Main Lobby) 

 Sands Cotai Central: CotaiTravel, Shop1030 

 The Parisian Macao: CotaiTravel, Shop 107 / Concierge counter (South Lobby Bus Depot)  

6. Hong Kong to Macau bus ticket voucher 
i. The voucher is valid for 14 days after the day of redemption for redeeming actual bus ticket. 

ii. The voucher is valid for redeeming Hong Kong -> Macau One Bus ticket(s). The offer is applicable to the next available bus schedule 
only.  

iii. Members can redeem bus ticket(s) (HK->MO) with valid voucher at following locations: 

 Jordan: Shop B, G/F, The Lodge, 535 Canton Road, Jordan, Kowloon, Hong Kong 

7. Redemption of HZM bus ticket(s) is subject to availability and is redeemable on a first come first served basis. 

8. No cancellation and amendment can be made once the bus ticket is booked. 

9. Promotional day refers to 06:00am current day – 05:59am next day. 


