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1. Participants must be 21 years of age or older. 
 

2. Participants must not be on the barred list and must have a valid membership card and be in good standing with Venetian Macau 
Limited. 
 

3. Sands Rewards Gold, Ruby, Diamond members and APEX members are eligible for this promotion. 
 

4. The promotion starts from 30 June 2020 (Tuesday) 06:00am to 29 September 2020 (Tuesday) 05:59am. 
 

5. Sands Rewards members who earn required points on slots or table games at all gaming areas in Sands Casino, Venetian Casino, 
The Plaza Casino, Himalaya Gaming and Pacifica Gaming at Sands® Cotai Central and Parisian Gaming within each Points Earning 
and Redemption Period will be entitled to redeem designed offer at Sands Rewards counters at Venetian Casino, The Plaza Casino, 
Himalaya Gaming and Pacifica Gaming at Sands Cotai Central or Parisian Gaming in the same period. 

 

Redemption Item Required Points Earn 
Maximum Redemptions per 

Promotional day 
Points 

Deduction 

teamLab SuperNature Macao Ticket 25 points 4 times No 

  
6. Designated Points Earning and Redemption Period are as below: 

30 June 2020 (Tuesday) 6:00am – 28 July 2020 (Tuesday) 5:59am 

28 July 2020 (Tuesday) 6:00am – 1 Sept 2020 (Tuesday) 5:59am 

1 Sep 2020 (Tuesday) 6:00am – 29 Sept 2020 (Tuesday) 5:59am 

 
7. Members may receive digital ticket or redemption slip at Sands Rewards counters.  

 
8. Patron can only redeem maximum 4 tickets per day. 

 
9. Member may choose a show date within the 7 days after the day of redemption for digital ticket.  

 
10. Members may redeem on-day actual tickets by redemption slips at Box Office within 7 days after the day of redemption. 

 
11. Show date cannot be changed once confirmed.  

 
12. Expired and unused tickets and redemption slips cannot be reissued and non-refundable.  

 
13. Redemption items are only available while stocks last and are on a first come first served basis.  

 
14. teamLab SuperNature Macao dark dates: 30 Jun, 14 Jul, 28 Jul, 11 Aug, 25 Aug, 8 Sep, 22 Sep, 13 Oct, 27 Oct, 10 Nov, 24 Nov, 8 Dec, 

22 Dec 2020. 
 

15. Box office locations: 
i. The Venetian Macao: 

- CotaiArena™ Box Office: Level 1, Arena Concourse  
- Porte Cochere Box Office. 

 
16. Maximum redemption is restraint under Premium Rewards promotion where a total of HKD/MOP 200,000 worth of General 

Redemption Items can be redeemed during each Points Earning and Redemption period if patrons redeem by Promotional Points 
earned. 
 

17. Any exceptions are subject to review and approval by the Management of the Market Development. 
 

18. Members are required to provide proof of original ID (such as passport, Chinese Entry Permit to Hong Kong/Macao, or Hong 
Kong/Macao Residents Card) as well as valid membership card in person for verification purpose during the redemption of offer. 
 

19. Any exceptions involved PEPs (Politically Exposed Person) are subject to review and approval by the SVP of Loyalty Marketing & 
Strategic Analysis and SCL Chief Compliance Officer or its delegate. 
 

20. Any lost or damaged redemption items cannot be re-issued or refunded. 
 

21. Redemption items are only available while stocks last and are on a first come first served basis.  
 

22. Redemption items may be subject to change without prior notice. 
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23. Redemption items cannot be redeemed for cash, changed or exchanged for other items.  

 
24. Redemption items cannot be used in conjunction with other promotional offers. 

 
25. If a member opts to redeem multiple redemption items or offers, the member must have earned sufficient points to cover the point 

requirements for all redemption items or offers redeemed. 
 

26. Participants are to accept and use the awarded products at their own risks.  Venetian Macau Limited and its affiliates expressly 
disclaim warranty of any kind, express or implied, statutory or otherwise, including but not limited to, merchantability, quality, non-
infringement, condition, title or fitness for a particular purpose.   Neither Venetian Macau Limited nor any of its agent, subsidiary, 
affiliate, employee or representative shall have any liability for any loss, injury, expense, claim, malfunction, or damages of any kind 
in connection with or arising out of any use of the prizes awarded.  
 

27. Employees, temporary employees, agents, successors, and assignees of the Venetian Macau Limited, its advertising agencies and 
promotional companies involved in this program, as well as family and household members of same, shall be ineligible to participate 
in the Promotional and shall be ineligible for any prize covered herein. 
 

28. Venetian Macau Limited Management reserves the right to amend any Terms & Conditions stated herein and may withdraw or 
discontinue the Promotional at any time without prior notice.  All matters and disputes will be subject to the final decision of 
Venetian Macau Limited Management. 
 

29. System default or variance may occur which may affect the point accumulation.  Venetian Macau Limited Management is not liable 
for any of the discrepancies or variances which may affect the point accumulation results due to computer malfunction or 
operational variances etc.  Additionally, Venetian Macau Limited Management is not responsible for any other errors arising out of 
the membership cards not being inserted properly. 
 

30. Failure to adhere to the Terms & Conditions will result in disqualification. 
 

31. The Chinese version of these Terms & Conditions shall prevail wherever there is a discrepancy between the English and the Chinese 
versions. 
 

32. Players participating in the program agree to abide by all program Terms & Conditions as published and amended and shall accept 
as final and binding the decisions of Venetian Macau Limited.  Any patron who are barred under the Government Barring List & 
VML Barring List and person under the age of Twenty one (21) years and employees or immediate family members of Venetian 
Macau Limited or its respective affiliates are not eligible to participate in the program.  Immediate family members shall include, 
but not limited to, a team member’s parents, siblings, spouse, children and any other family members living in the same 
household.  If any ineligible person participates in the program in violation of the Terms & Conditions, the game and/or related 
Promotional shall be considered as null and void to the ineligible person and no gift will be awarded to this person even if selected 
as a winner.  In consideration for participation in the program, participants accept all Terms & Conditions set forth herein and 
irrevocably authorize Venetian Macau Limited and its affiliates to print, publish, televise or otherwise distribute their name, voice 
or the likeness in its or its affiliates’ properties and for other commercial and marketing use within and outside the property.  Gaming 
is a form of entertainment for adults only.  Persons under the age of Twenty one (21) are not eligible to participant in any gaming 
promotions and are prohibited by Macau law from entering into any casino in Macau.  
 


