
 

  

 

Terms and Conditions 

 

Spa 
1. Venetian Spa offer (“Offer") is only applicable to guests who book “Stay 2 Nights and Get 30% off” and “Stay 

more Save more” packages.   
2. Guests are entitled to the Spa treatments on a per room per night basis in V Retreat at The Venetian Macao.  
3. This Offer is only redeemable within the hotel booking stay period.  
4. Bookings are subject to availability, advance booking is recommended. 
5. Offer is valid until February 28, 2021 and not applicable for stay on New Year’s Eve (December 30 – 31, 

2020), New Year’s Day (January 01 – 02, 2021) and Chinese New Year (February 12 – 18, 2021).  
6. All cancelations and amendments must be made 6 hours before arrival.  
7. Guests can only choose one of the following treatments below and treatment cannot be substituted with 

other services or products: 
V Retreat at The Venetian Macao  

o Deep Tissue Massage 
o Thai Massage 
o Tui Na Massage 
o Swedish Massage 
o Reflexology 

8. This Offer cannot be used in conjunction with any other promotion, discount offers, gift vouchers or cash 
coupons. 

9. If there is any inconsistency or conflict between the English and Chinese versions of these Terms and 

Conditions, the English version will prevail. 

10. In case of dispute, the decision of Venetian Cotai Limited shall be final. 


