[bookmark: _Hlk202350550]teamLab SuperNature Macao 5th Anniversary Offer

Terms and Conditions:
1. Offer Period: 4th – 31st July, 2025.
2. There are two (2) offers available to be redeemed during the Offer Period:
i. Offer 1: Guest under the age of 18 holding Macao permanent/non-permanent ID is entitled to redeem one (1) complementary teamLab SuperNature Macao Regular Ticket for the same date and valid ID card must be presented. A maximum of one (1) ticket can be redeemed per valid ID card per day within the Offer Period. Guests’ name, date of birth and last four digits of valid ID will be recorded to avoid duplicated redemption. 	Comment by Si, Irene: Can the eligible guest redeem tickets for a later day, or only same-day ticket is available?	Comment by Lei, Kelsi: Yes, same day.	Comment by Fu, Hydrian: Amended.	Comment by Fu, Hydrian: Added as per User’s comment, please confirm.
ii. Offer 2: For guest (not limited to Macao residents) who purchased one (1) teamLab SuperNature Macao Regular Ticket for adult in full fare for admission before 2:00PM any day within the Offer Period, one of his/her accompanied guests (adult/child) is entitled to enjoy free admission to teamLab SuperNature Macao before 2:00PM on the same day. Each guest can enjoy this offer once per day within the Offer Period. Guests’ name and last four digits of valid ID/passport will be recorded to avoid duplicated redemption.	Comment by Fu, Hydrian: Added as per User’s comment, please confirm.
3. [bookmark: _Hlk202350701]Redeemed ticket of the above offers does not include the Add-on experience: "Floating Flower Garden: Flowers and I are of the Same Root, the Garden and I are One" and "EN TEA HOUSE".
4. Tickets can be redeemed at teamLab SuperNature Macao box office, Cotai Expo, Level 3, The Venetian Macao. 
5. teamLab SuperNature Macao is for admission from 11:00AM to 7:00PM, Monday to Sunday. Last entry is 6:15PM.  
6. Tickets cannot be redeemed during dark dates. Dark dates are subject to change without any notice; please click into https://www.cotaiticketing.com/shows/teamlab for details. 
7. Tickets issued under these offers must be used by the guests who redeemed them only, and shall not be transferred or resold. Any transferred or resold tickets shall be considered null and void. 
8. These offers cannot be used in conjunction with other promotion or offer.	Comment by Si, Irene: UD to confirm applicability of this clause.	Comment by Lei, Kelsi: confirm
9. No reservation of admission can be made. Tickets redemption is subject to the availability. 
10. During peak hours, a queue may still be expected at the teamLab SuperNature Macao entrance. 
11. In case of no show, guests will be deemed to have given up the right to visit teamLab SuperNature Macao and shall not be entitled to any payment or compensation from Venetian Cotai Limited (“VCL”) and its affiliates. 
12. If teamLab SuperNature Macao is closed due to a force majeure event, guest may approach teamLab SuperNature Macao box office for further arrangement. VCL will not be responsible for any costs or losses due to such occurrence. 
13. By participating in the offer, guests confirm their agreement with the privacy policy of VCL as stated on  https://www.venetianmacao.com/hotel/about-us/privacy-policy.html (“Privacy Notice”).  
14. By participating in the offer, guest hereby expressly acknowledges and provides consent for his/her personal data be collected, used, and shared as described herein and in the Privacy Notice. Guest authorizes VCL to collect, use, store and process, automatically or manually, the personal data he/she provides VCL during his/her participation in these offers (including guest’s name, date of birth, last four digits of valid ID/passport and any data related with his/her participation in these offers) (hereinafter the “Data”), for the purposes of audit and redemption record. In addition, guest also expressly authorizes VCL and its affiliates (“Sands”) to share the Data and with any third party service providers of any Sands’ properties that has entered into a written agreement with Sands that is substantially similar to VCL’s privacy policy. Guest acknowledges that the transfers authorized may constitute an international transfer of personal data and that the different jurisdictions where Sands and third-party service providers are incorporated may have different data privacy laws and protections from the data privacy laws and protections in place in the jurisdiction where the guest is located. VCL will comply with the applicable requirements under the Laws of the Macao Special Administrative Region on cross-border transfer of personal data, and will implement appropriate safeguards. Guest has the right to view his/her personal data, request additional information about its storage and processing, require any necessary amendments, withdraw the consent herein. Guest can change, remove or review the information provided anytime by either writing to VCL at Estrada da Baía de Nossa Senhora da Esperança, The Venetian Macao, Executive Offices – L2, Taipa, Macao or by emailing VCL at privacy@sands.com.mo. Guests’ data will be retained for as long as legally required and in accordance with VCL data retention and classification policies. VCL takes appropriate technical and organizational measures to protect Data against unauthorized or unlawful processing, accidental loss, destruction, or damage. 
15. Special clauses for the teamLab SuperNature Macao shall apply.
16. VCL reserves the right to amend the Terms and Conditions of these offers and may withdraw, change or discontinue these offers at any time without prior notice.
17. In case of any dispute, VCL reserves the right to final decision.
18. The English version of these Terms and Conditions shall prevail in case of discrepancy between the English and Chinese versions.

 

條款及細則：
1. 優惠期間：2025年7月4至31日
2. 於優惠期間內，將提供以下兩（2）種優惠：
i. 優惠一：每位未滿18歲並持澳門永久／非永久身份證的賓客可免費換領即日「澳門 teamLab 超自然空間」基礎門票一（1）張。賓客須出示有效身份證以領取門票。於優惠期間內，每張有效身份證每天最多兌換一（1）張門票。賓客的姓名、出生日期及有效身份證最後四位數字將被記錄以避免重複兌換。	Comment by Fu, Hydrian: Added as per User’s comment, please confirm.
ii. 優惠二：於優惠期間內任何一天下午2:00前，以正價購買一（1）張「澳門 teamLab 超自然空間」成人基礎門票者，其同行之一（1）位賓客（成人／小童）可於同日下午2:00前享免費入場。於優惠期間內，每位賓客每天只限兌換一（1）張免費門票。賓客的姓名及有效身份證／護照最後四位數字將被記錄以避免重複兌換。	Comment by Fu, Hydrian: Added as per User’s comment, please confirm.
3. [bookmark: _Hlk202350713]以上兩種優惠所換領之門票均不包括附加收費項目：「漂浮的花園 ── 花朵與我同根同源，花園與我合為一體」和「EN TEA HOUSE」（茶屋）。
4. 門票之兌換地點位於澳門威尼斯人金光會展3樓的澳門 teamLab 超自然空間票務處。 
5. 澳門 teamLab 超自然空間入場時間為星期一至日早上 11:00至晚上7:00。最後入場時間為晚上6:15。
6. 門票在閉館日不可兌換。閉館日如有更改，恕不另行通知，詳情請瀏覽金光票務網站https://hk.cotaiticketing.com/shows/teamlab.html。
7. 本優惠發出之門票僅可由換領人使用，不得轉讓或轉售。門票經轉讓或轉售即屬無效。
8. 本優惠不得與其他推廣或優惠同時使用。 
9. 門票並不設任何預留服務，門票兌換將根據當天供應情況而定。
10. 如遇繁忙時段，可能需要於澳門 teamLab 超自然空間入口處排隊等候入場。
11. 如已換領門票的賓客缺席，將被視爲放棄參觀澳門 teamLab 超自然空間，賓客無權向威尼斯人路氹股份有限公司（「VCL」）及其關聯公司要求任何款項或賠償。 
12. 若澳門 teamLab 超自然空間因不可抗力的原因而閉館，賓客可到澳門 teamLab 超自然空間售票處作進一步安排。VCL不對因此而所造成之任何費用或損失承擔任何責任。
13. 透過參與本優惠，賓客確認同意受VCL的私隱聲明https://hk.venetianmacao.com/hotel/about-us/privacy-policy.html（下稱 “私隱聲明”）所載條款及細則的約束。
14. 透過參與本優惠，賓客明確同意並確認其個人資料將基於本條款及細則，以及私隱聲明所載之目的被收集、使用和共用。賓客授權VCL自動或手動收集、使用、儲存和處理本次優惠中向VCL提供的個人資料（包括賓客的姓名、出生日期、有效身份證／護照最後四位數字以及其他相關資料等）（以下簡稱“資料”），以作審計及兌換記錄之目的。另外，賓客亦明確授權VCL與其關聯公司（共同簡稱“金沙”）𠔏享及與任何與金沙達成書面協議的任何第三方服務供應商共享資料，該協議與VCL的私隱政策大致相若。賓客承認，所授權之資料轉移會構成個人資料的國際轉移，並且金沙以及第三方服務供應商所在的不同的司法管轄區可能具有與賓客所在的司法管轄區不同的個人資料保謢法和保護措施。VCL會遵守澳門特別行政區法律中有關個人資料跨境傳輸的相關規定，並採取適當的保護措施。賓客有權查看其個人資料、要求提供更多有關其儲存及處理的資訊、要求任何必要的修正、撤回此處的同意。賓客有權隨時通過郵寄信函至澳門氹仔望德聖母灣大馬路澳門威尼斯人酒店行政辦公室二樓，或者發送電子郵件至privacy@sands.com.mo通知VCL，要求更改、刪除或查閱其提供的信息。賓客的資料將根據法律要求並按照VCL的資料保留及分類政策予以保留。VCL採取適當的技術和組織措施，保護資料不受未經授權或非法處理、意外遺失、破壞或損壞。
15. 適用澳門 teamLab 超自然空間的特別條款。
16. VCL保留修改本優惠之條款及細則或隨時終止、更改或暫停本優惠的所有權利，而毋須事先通知。
17. 如有任何爭議，VCL保留最終決定權。
18. 如本條款及細則之英文及中文版本有任何差異，概以英文版本為準。

