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Show Postponement Arrangement for “Fear and Dreams World Tour in Macao”

After finishing the first three Fear and Dreams concerts in Macao, Mr. Eason Chan
began to feel unwell on Oct. 17, showing symptoms of flu. Upon the advice of his
doctor, the Organiser of the concert series made the difficult decision to postpone
three upcoming shows scheduled for Oct. 20 to 22, 2023 to let Eason recover and to
guarantee the quality of his performances. The postponed concerts have been
rescheduled for Oct. 26, Oct.31 and Nov. 1, 2023. Ticket holders for the Oct. 20 to 22
shows are advised to take note of the changes.

Those who have purchased ticket(s) have the following options.

(A) Watch the corresponding replacement concert(s) in the same venue, Cotai
Arena:

Original Concert

Rescheduled Concert

Oct. 20, 2023 (Fri)

Oct. 26, 2023 (Thur)

8 p.m. 8 p.m.
Oct. 21, 2023 (Sat) Oct. 31, 2023 (Tue)
8 p.m. 8 p.m.
Oct. 22, 2023 (Sun) Nov. 1, 2023 (Wed)
7 p.m. 8 p.m.

For those who have purchased ticket(s):

1. Those with original(s) of the valid intact admission ticket(s) of the Oct. 20 to 22,
2023 concerts (with ticket stub[s] attached) shall be entitled to attend the
corresponding replacement concert(s). Admission and seating arrangements will
remain the same as indicated on the respective admission ticket([s].

2. Those who have purchased ticket(s) through Cotai Ticketing but have not
collected their ticket(s) can proceed to collect the ticket(s) at box offices from
Oct. 24 onwards and attend the designated replacement concert(s). Admission
and seating arrangements will remain the same as indicated on the respective
admission ticket[s].



Please note that the Organiser will not provide any compensation arrangement for
loss of concert ticket(s). If the person cannot provide the original concert ticket(s)
(with ticket stub[s] attached), they will not be admitted to the corresponding
replacement concert(s).

If the person fails to attend the designated rescheduled concert on the above-
mentioned rescheduled date for the affected event, the Organiser will not provide a
refund.

(B) Those who are unable to attend the replacement concert(s) may opt to have a
refund from 11:00 a.m. on Oct. 20 to 2:00 p.m. on Oct. 23, 2023:

Refund Application Deadline: 2pm on Oct. 23, 2023

For refund enquiries, please call the hotline at (853)2882 8818(Macao)/ (852)3065
9899(Hong Kong)/4008 429018(China) during office hours (11 a.m.-7 p.m.)

* The Organiser will verify the relevant booking information before processing the
refund procedures.

* Please contact Cotai Ticketing during the designated refund application time above,
after which no refund application will be accepted.

* If any information on the returned admission ticket(s) has been altered, deleted, or
the returned admission ticket(s) is damaged, defaced or incomplete, or is found to
be fake/forged, the application of refund will not be accepted.

*The Organiser will not provide any compensation arrangement for loss of concert
ticket(s). If the original concert ticket(s) (with ticket stub[s] attached) cannot be
provided, they will not be admitted to the corresponding replacement concert(s).

* The final decision on acceptance of a refund application shall be at the sole
discretion of the Organiser.

(C) Due to overwhelming demand for the Fear and Dreams World Tour in
Macao, the Organiser will resell a limited number of refunded tickets from 5



p.m. on Oct. 23, 2023 via Cotai Ticketing. For those who are interested, please
visit the Cotai Ticketing website for more information.

The Organiser and Mr. Eason Chan once again apologise for any inconvenience
caused.

For more information on Eason Chan Fear and Dreams World Tour in Macao, please
visit:

https://www.facebook.com/bestshine.official?mibextid=LQQJ4d
www.cotaiticketing.com

Event Organiser: Best Shine Group
Date: Oct. 19, 2023
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