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(2024 SUPERSOUND FESTIVAL MACAU) Admission Rules & Regulations

Concert Time

Show time is 18™ January, 2025 (Saturday) 4:30pm. Ticket holders are advised to arrive on time in order not to miss the
stunning performance.

Cotai Ticketing Box Office

Box Office is located at Venetian West Lobby entrance for ticket collection. Operation hours are 09:00am — 10:00pm.
Please collect your ticket as earlier as you can.

Admission Times

e 10am VIP Standing ticket holders start to queue up and redeem fan benefits in L1 Florence Ballroom, A Reserve
Standing ticket holders start to queue up and redeem fan benefits in L1 Sicily Ballroom*.

e 12pm VIP Seated Ticket Holders start to queue up at The Venetian Arena Door A and redeem fan benefits.

e Appr. 1pm VIP Standing and Seated Ticket Holders enter venue for FANCAM MOMENT**

e Appr. 2pm FANCAM MOMENT Starts

e Appr. 3pm Doors open for other tickets holders

e Appr. 4:30pm Concert starts

*A Reserve seated ticket holders can redeem related fan benefits when enter the venue;

**For VIP Standing ticket holders, please arrive L1 Florence Ballroom by 1pm and for VIP Seated ticket holders,
please arrive at The Venetian Arena Door A by 1pm in order not to miss the FANCAM MOMENT. After FANCAM
MOMENT ends, Ticket holders can stay in the designated zone to wait for performance start.

Admission Rules

Each ticket admits one person only. A valid ticket must be presented for admission. We reserve the right not to replace
any lost tickets.

Standing only granted to persons aged 13 and above.

For security reasons, guests are required to go through metal detector checks and bag checks will be conducted upon
entry into the venue.

Guests may not bring food and/or beverage items into the venue during events.
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The following items are prohibited for this event:

e Suitcases, large backpacks and bags; Only bags of dimensions smaller than 11 x 11 x 8 (inches) are allowed
inside the arena;

e Professional cameras, tripods, drones, audio and video recording equipment including iPads/Tablets of any
models. Smart phones are allowed:;

e Bottles or cans of any material;

o Fruits, vegetables and projectiles of any type;

e Animals (Except service animals);

e Aerosol cans including pepper sprays and hair sprays;

e Weapons, dangerous or hazardous items of any kind, i.e. firearms, knives, pointed or spiked items and metal
chains or any items that may cause potential harm to other audiences;

e Banners with poles, hanging banners & signs, sticks, poles and selfie sticks;

o Glow sticks, laser pointers, radio scanning/jamming equipment;

o Noise Makers, whistles, air horns, bull horns;

e Fireworks and inflammable items;

e Drugs, narcotics, illegal substances;

e Any items deemed to be dangerous or inappropriate by management.

Cloakroom

Guests carrying any prohibited items will be required to discard them or cloak them at the arena’s cloakroom, located
at the Business Centre counter opposite to Milan Ballroom. Operation hours of the cloakroom is 10:00am until 1 hour
after the show has finished.

Staff will be presented to maintain order and assist ticket holders in entering the venue. Please follow instructions at the
venue in case of any changes on admission arrangements.

For more information regarding tickets, please refer to the CotaiTicketing website:
https://www.cotaiticketing.com/FAQ.html

Recording & Photo Policy

Recording that is considered as an infringement of copyright, such as photography, video shootings, sound recordings,
audio or video relay (live streaming) are prohibited during the show, including mobile phone recording. If caught, the
records will be deleted and the audience will be asked to leave the venue immediately.

Any recording electronic devices are forbidden to be brought into the Arena other than mobile phones. Behavior that
distracts other audiences or interrupts the performance will not be tolerated and audience may be ask to leave.

VIP Standing, VIP Seated and A Reserve Standing Admission Arrangement

Standing zone ticket holders can queue up at holding area in advance before doors open and wristband will be placed as
credentials, no reissue of wristband will be entertained. GA ticket holders should queue up according to the Bay Number

printed on each ticket and will be guided into the venue in the sequential order start from smaller bay in their respective
standing zones.

® FN standing zone: VIP standing ticket starts from bay (FNB01);
® FSstanding zone: A RESERVE standing ticket starts from bay (FSBO1);
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Location of Holding Area

$2280 VIP (FN) Standing ticket holders: L1 Florence Ballroom (Next to The Venetian Arena)
$2280 VIP Seated ticket holders: The Venetian Arena Door A

$1780 A Reserve (FS) Standing ticket holders: L1 Sicily Ballroom (Next to The Venetian Arena)

FANCAM MOMENT Arrangement
FANCAM MOMENT will take place at roughly 2:00pm on January 18, limited to $2280 VIP (FN) Standing and $2280

VIP Seated tickets holders only.

Security check will be conducted on site prior to entrance and souvenirs will be redeemed at holding area.

For your safety, and the safety of those around you, please do not push forward against the stage or against other people.
We also ask that you refrain from throwing items onto the stage as this disrupts the FANCAM MOMENT and is
considered a safety hazard.

After the FANCAM MOMENT, guests will not be escorted back to Holding area, thus guests who wish to leave the
venue will be responsible for losing their premium location in the zone. Guests can re-enter the venue with Concert
ticket after the FANCAM MOMENT.

Transportation to The Venetian Arena

The Venetian Arena is located at The Venetian® Macao, please refer to below link for the transportation methods:
https://www.venetianmacao.com/hotel/transportation.htmi
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BEArFE Seat Map

2024 SUPERSOUND FESTIVAL EViP -$ 2280
[J AReserve -$1780
MACAU [ B Reserve -$1280
5 & JOCR -$ 880
Saturday 18" January 2025 GA ‘;ﬁ:,’,‘;‘,?,,g :
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4:30pm [C] AReserve -$1780
Restricted View :
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*Standing only granted to persons
aged 13 and above.
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