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COTAI WATER JET
Ticket Handling Under Adverse Weather Conditions

EFFECTIVE DATE: 20 OCT 2025

Weather Sailing Situation Booking Channel Re-schedule| Refund
1. CWI Terminal Ticketing Office / \/
CWIJ Official Website / CWJ Smartphone APP x
Typhoon No. 3 Normal Sailings 2. Ticket issued by CotaiTravel, Travel Agents, \/
Hotels x
3.  Ticket redeemed by Travel agent voucher, \/ x

hotel and entertainment package or

complimentary ticket of Sands Rewards Club

All above purchased tickets can process reschedule at Cotai Water Jet Terminal Ticketing Office, OR reschedule can be
processed through the original booking channel.

Reschedule request must be done within 7 days upon initial sailing date. Reschedule sailing departure date must be
within 45 days upon initial sailing date. A ticket can only be rescheduled for the same route with the fare equal or
lower than the original publish fare. No refund will be issued for the price difference if the new ticket has a lower
fare. If the rescheduled ticket has a higher publish fare, the passenger must pay the difference.

When Hong Kong Observatory and Macao Meteorological and Geophysical Bureau (SMG) announce Strong Wind Signal
No.3 or inclement weather, Cotai Water Jet may suspend service for safety reasons. Passengers affected by this

cancellation could follow the procedure same as suspension under Typhoon Signal No. 8 in handling their ferry tickets.

Weather Sailing Situation Booking Channel Re-schedule| Refund
1. CWIJ Terminal Ticketing Office / ‘/ ‘/
CWIJ Official Website / CWJ Smartphone APP
Typhoon Signal 8 or Service 2. Ticket issued by CotaiTravel, Travel Agents, \/*
above Suspended v
Hotels
3.  Ticket redeemed by Travel agent voucher, ‘/ %

hotel and entertainment package or

complimentary ticket of Sands Rewards Club

<>  All above purchased tickets can process reschedule at Cotai Water Jet Terminal Ticketing Office, OR reschedule can be
processed through the original booking channel.

<~ *Tickets purchased through CotaiTravel, travel agents, or hotels should have refunds processed through the original
booking channel, subject to their terms and conditions.

<> Refund (apply to particular ticket types) or reschedule ticket request must be done within 30 days upon initial sailing
date. Reschedule sailing departure date must be within 45 days upon initial sailing date. A ticket can only be
rescheduled for the same route with the fare equal or lower than the original publish fare. No refund will be issued

for the price difference if the new ticket has a lower fare. If the rescheduled ticket has a higher publish fare, the
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COTAI WATER JET

EFFECTIVE DATE: 20 OCT 2025

passenger must pay the difference.

Ticket booked via CWJ Official Website and paid by credit card but not yet collected. Refunds to the respective credit

card can be done by contacting our Customer Service via customer(@cotaiwaterjet.com within 30 days (upon initial

sailing date). For eligible transactions, refund will be issued to the original credit card used. If part of the tickets has

been used, passengers can refund at the CWJ Terminal Ticketing Offices.

Weather

Sailing Situation

Booking Channel

Re-schedule| Refund

Black Rainstorm Signal

Normal Sailings

All tickets

X X

<> Inthe event of a Black Rainstorm Signal, passengers holding tickets for the day may standby for other sailings on the

same day. If transferring from a daytime sailing to a nighttime sailing, please proceed to the ticketing counter to pay

the fare difference. As services are operating normally, free changes to the departure date is not offered.
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